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Edison, NJ

Relocation : YES

Pref. State(s) : NJ

  Ph(C) : +1-732-259-9465

  Ph(H) : +1-732-382-7323

  Ph(W) :

   Salary :
120K

/Yr

   Rate :
$80 /

hr

Security > 1 yrs Novell > 1 yrs SNMP > 1 yrs SCCM > 10 yrs
 

Deployment > 1 yrs SQL > 10 yrs ACTIVE DIRECT > 6 yrs VB > 10 yrs

SCCM, Security, Deployment, SQL, ACTIVE DIRECTORY, VB, IIS, Stored Procedures, C++, Novell, ASP, DR, SQL Server, Cluster, Data

Center, Javascript, SNMP, Symantec, USB, VBScript

Preferred Time to Call :

Corp-Corp Info :

Notes :

Domain Experience : Financial, Pharmaceuticals
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Xiaodong (Dong) Zhang 

Edison, NJ 08820 E-MAIL: 

(Home (Cell) 

COMPUTER SKILLS: 

Strong hands-on experience with all versions of Microsoft SMS/SCCM products. Very familiar with primary site, secondary site, component servers and all client components.

Thorough understanding of the database schema of all versions. Experienced with various methods of SMS/SCCM reporting and all SDKs. 

SMS 1.2/2.0/2003, SMS Feature Packs, SCCM 2007 R2, R3 SP2, WSUS, ITUM and MBSA. DCM, OSD, MDT 2010, USMT, APP-V 4.5/4.6 and MED-V. Windows installer, MSI

and Wise Package Studio. 

Microsoft SQL Server 6.5, 7.0, 2000, 2005 and 2008. MS SQL server cluster setup. TransactSQL language and stored procedures programming. IIS setup and administration.

Windows Server 2003, 2008 and 2008 R2. 

Microsoft Visual Studio, .Net, Visual Basic, VBScript, JavaScript, ASP, HTML, DHTML, XML, ADSI, WMI, Visual C/C++ and Turbo C++. 

Windows Networking including TCP/IP, WINS, DNS, DHCP and SNMP. 

Active Directory, Group Policies and Windows Registry. 

EXPERIENCE: 

November 2010 to December 2010 JP Morgan Chase Jersey City, NJ 

Consultant/Sr. SCCM Architect 

Worked on the System Center Service Manager evaluation project. The SCSM system consists System Manager server, System Manager Data Warehouse server, Operations

Manager server and Configuration Manager server. Also evaluated SCCM DCM configuration packs and DCM integration with SCSM. 

July 2008 to Present Eisai, Inc. Woodcliff Lake, NJ 

Consultant/Sr. SMS-SCCM Engineer 

Architected and deployed SCCM 2007 SP1 upgrade and deployment for all branch office sites of Eisai Inc. 

This includes side-by-side, in-place upgrades from SMS 2003 for some and new deployment for others. 

Worked with the AD team to get the AD schema extension for SCCM 2007 implemented. 

Worked with the server team and DBA team to meet Eisai standard while trying to achieve the highest performance level for the SCCM servers. 

Worked with the network and security teams to resolve the communication and firewall issues in between each site and on the client. 

Upgraded all SCCM sites to SCCM 2007 R2 SP2. And upgraded WSUS 3.0 SP1 to SP2. Also integrated MDT 2010 and PowerShell 2.0 with SCCM 2007 R2 SP2 for the

enhanced OSD features. 

Implemented APP-V 4.5/4.6 with the existing SCCM R2 SP2 infrastructure and successfully deployed APP-V packages into production. 

Developed strategies, procedures and program tools for the Windows 7 deployment using SCCM 2007 R2 SP2/MDT 2010 for different build scenarios listed below. Worked

with the AD team to get the Windows 7 BitLocker schema ready in our current server 2003 AD environment. 

Migrate or new-build with LTI—Boot up from CD or USB Drive and start the OSD build process without leaving the machine to be built and going to an SCCM console. A

status email with a link to a detailed web report will be sent to the builder after the deployment finishes. 

Upgrade XP or refresh Windows 7 machines that have the SCCM client installed with ZTI procedure. 

Build new machines from standalone media—DVD or USB drive without network connection. 

Developed MED-V strategies, procedures and infrastructure. Successfully piloted the creation of the VPC XP image, the work space policies and the SCCM deployment of the

MED-V client and the image files. 

Administered the daily SCCM operation and performed the monthly Microsoft security patching with SCCM/WSUS. Also coordinated the patch UAT testing with different

business/application groups every month before the production patching. 
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business/application groups every month before the production patching. 

Customized the SCCM web report with the Eisai corporate web standard. Created many dashboards and over 100 custom reports for different business purposes. Created

many different custom inventory scans and enhanced the report web site with many new features including: 

Launching the "Remote Tools" directly from the "Machine Details" web page. 

Adding machine(s) to any collection (using direct membership) from the web page. One can just copy-and-paste from a spreadsheet to the web page and add the listed

machines into the collection. 

Requesting email alert for any software deployment. 

Worked with other IT teams to set up dynamic SCCM collections based on the user information imported from the HR PeopleSoft and Siebel databases (Oracle). 

Created design, operation and training documentations and trained support staff on SCCM 2007. 

Implemented the SCCMExpert self service system on top of SCCM 2007. 

March 2007 to July 2008 MIT/Moody’s Investors Service/PerotSystems New York, NY 

SMS/Patch Administrator 

Administered the global SMS 2003 system for security patching, software deployment, software/hardware inventory, software metering and remote control. Maintained and

improved the SMS web report tool. 

Administered the global Symantec Client System for server group and client group maintenance, policy update, client health, definition file update testing/monitoring and all

SCS related troubleshooting. 

Coordinated the weekly Patch Management meeting with the Windows support group, Helpdesk and the Security team. 

Managed the monthly Microsoft Security Patch deployment which includes: 

Gather the security patch data for the month and generate a patch summary spreadsheet for the team. 

Download and update the scan package. Scan sample machines and create the patch packages in SMS. 

Deploy the patch packages to test workstations and servers and start the test/signoff process. 

Fix any problems related to the patches, identify issues and adjust the patching plan if needed. 

After receiving signoff emails from all business groups, deploy the patches to all servers (forced reboot) on the weekend and all workstations (no forced reboot) on the

following Monday. 

Patches will be deployed within 10 business days after the release from Microsoft. 

Successfully planned, developed, documented and executed the following two major upgrade projects while Moody’s was moving the headquarters from 99 Church to 7

WTC. 

Upgraded SMS 2003 from SP1 to SP3 which includes upgrading all the primary/secondary servers and clients on all servers and workstations. Also implemented the ITMU

security patch tool. 

Upgraded SCS from 2.0 to 3.1 which included upgrading all the management servers and clients. 

Developed program tools with Visual Basic and Visual C++ to extend the SMS functionality for security patch deployment and help with SMS/SAV troubleshooting: 

The ITMU Manual Patch tool will allow someone to manually patch a machine using the same patch packages created for the SMS deployment. Manual patching helps with

the DMZ servers, machines being built and machines with SMS client problem. 

The Patch Reboot program is for workstation reboot after patches are deployed. It will constantly remind the user to reboot his/her workstation and force a reboot after 72

hours. 

SAV Remote Audit tool will perform a real-time audit on any remote machine to find the AntiVirus service running state, the SAV and def file version and other related

information. 

Used MOM 2005 to monitor the SMS system health and performance. 

September 2006 to March 2007 NCS/Johnson & Johnson Raritan, NJ 

Consultant/Sr. Systems Engineer 

Successfully finished the Inventory Solution 6.1 SP1 upgrade project which includes: 

Prepare and test all upgrade scenarios in the lab environment and document all testing procedures and results. File the test document with the QA department. 

Develop, test and finalize the Global Checklist documentation for the production upgrade procedures. 

Administered inventory and patch management solutions for the Altiris 6.0 system that manages over 8000 Windows and UNIX servers for Johnson & Johnson’s worldwide

operations. 

Implemented maintenance procedures to keep the Altiris/SQL system running efficiently and smoothly. 

Developed business solutions and improved functionality of the Altiris Inventory Solution 

Developed VB scan programs and other scripts to extend the ability of custom inventory to return more accurate software inventory for the DST project and other projects. 

Developed SQL Stored Procedures and Functions for more extended reporting in Altiris 

September 2005 to September 2006 Standard and Poor’s/McGraw-Hill New York, NY 

Consultant/Lead Engineer 

Administered the SMS/SQL system with 9 primary sites, 200 secondary sites and 28,000 clients globally. 

Created Microsoft security patch packages and managed the deployment including monitoring the progress, compliance reporting and troubleshooting of any related

problem. 

Performed SMS/SQL backup and database maintenance and replication tasks. 

Extended and improved the SMS web reporting system. Developed many new web-reporting features. 

Worked on the Adobe Auditing project which consists: SQL stored procedures, VBA in Excel spreadsheets and a VB program for special inventory scan needs. 

Created SMS/SQL monitoring and maintenance scripts and procedures. 

Developed the SMS 2003 deployment plan and architected the new SMS 2003 infrastructure. 

Participated in the new Active Directory project to consolidate over 10 NT domains and AD forests into a single AD 2003 domain. 

Managed the IIS infrastructure for intranet applications. 

January 2004 to September 2005 Berlex, Inc. Wayne, NJ 

Consultant/Sr. Systems Engineer 

Administered the SMS 2003/SMS 2.0/SQL 2000 system. Architected and deployed SMS SUS tools. 

Performed monthly patch deployment, reporting and troubleshooting. 

Enhanced and created new features for the SMS web reporting system by writing new SQL stored procedures, views, ASP scripts and updating XML entries. 

Migrated firm wide anti-virus solution from Trend OfficeScan to Symantec Client Security. 

Created and scripted MSI packages using Wise Studio. Developed WMI/VB scripts for reporting, SMS maintenance and packages. 

October 2003 to January 2004 HotSpotFX, Inc. New York, NY 

Consultant/Sr. Systems Engineer 

Architected, documented and set up a datacenter for the trading firm. The datacenter infrastructure includes Active Directory, MSCS, SQL server cluster, IIS servers, SMS 2.0

server, Veritas BackupExec server, IMail email system and WhatsUp Gold network monitoring system. 

April 2001 to June 2003 Global Technology, CIBC World Markets Corp. New York, NY 

Sr. Systems Engineer 

Administered, maintained, improved and updated the nationwide SMS 2.0 system for CIBC. Documented the whole site structure and varies setup, disaster recovery and

troubleshooting procedures. 

Monitored SMS site systems, client components and SQL database operation and performance on a daily bases. 

Managed SMS security, collections, queries, packages and advertisements. Distributed and created packages as required. Deployed SMS Feature Packs, implemented SMS

SUS, created and distributed patches. 

Engineered and performed the disaster recovery of the whole CIBC SMS system after 9-11. 

Participated in the rebuilding and disaster recovery of all servers lost in WFC after 9-11. 
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Participated in the rebuilding and disaster recovery of all servers lost in WFC after 9-11. 

Developed an inventory/reporting web site for the SMS 2.0 system. Web site also includes site statistics, job status and customized reports. It also includes the WMI real-time

inventory feature. 

Developed a web site called Global Asset System. It is an IIS/SQL system used to manage server assets globally and to simplify the work for the server group. Major features

include: NT/AD integrated security, two-way update with the SMS database, generating build-files for the unattended server-build procedure, finding free IP addresses for a

new server, getting WMI data of a remote server and strong search ability. 

Developed Active-X components using Visual Basic 6 to extend the feature of the Global Asset System. 

Integrated NetIQ status into a real time reporting page within the Global Asset System. 

Customized NetIQ Knowledge Scripts for our special reporting needs. 

August 1999 to April 2001 CICG ETS, Merrill Lynch New York, NY 

Sr. Systems Engineer 

Administered and maintained all SMS site servers and supported SMS on over 20,000 PCs. 

Participated in the global SMS meetings and supported SMS administrators of all the branch offices. 

Architected and upgraded the Merrill Lynch customized SMS 1.2 system into SMS 2.0 for CICG. 

Developed an inventory web site with real-time information from the SMS database. This web site is fast, stable and easy to use. The tools involved including IIS, ASP,

TransactSQL, VBScript and JavaScript. 

In charge of developing the tools, procedures and security for migrating to the new SMS 2.0 infrastructure. 

Developed a procedure for an automated SQL and SMS server setup. It consists of four Visual Basic programs, two customized CD-ROMs and the documentation. All SMS

servers set up using this procedure will meet the same firm wide standard even if they are set up by different individuals. 

Developed a client installation procedure for a controlled SMS 2.0 client installation. This is a third method that is different from the two methods came with SMS 2.0. This

method will allow a staged client deployment in any large and complex environment. The procedure consists of a C++ program and the documentation. 

Developed the Backup/Maintenance procedure for all the SMS 1.2 site servers. The procedure will backup SQL databases, SMS files and registry settings on schedule. It also

does database maintenance on schedule. All the results will be reported to the designated Admin group by email. The procedure consists of batch files and SQL stored

procedures. The associated documentation is also included. 

Developed a current-user configuration procedure for SMS software deployment. It resolves the issue of user configuration for any software package that has the current-user

setup piece. It consists of a C++ program and the documentation. 

May 1998 to June 1999 Global Technology, CIBC Oppenheimer Corp. New York, NY 

Systems Engineer 

Setup and maintain multiple SMS 1.2 sites--2 primary sites and 10 secondary sites with over 3000 PCs. Administered SMS and SQL security. Use Crystal Report to generate

SMS inventory reports. 

Setup and maintain SQL 6.5 and 7.0 servers. Created scheduled tasks for maintenance and backup. 

Evaluated and developed upgrade procedures and resolved lots of issues with SMS 1.2 to SMS 2.0 upgrade. 

Setup SNMP and Compaq Insight Manager for all NT and Novell Compaq servers. All servers can be managed from a web browser via the Intranet. 

Setup Bindview network management system. Scheduled weekly generation of security report of NT and Novell network and maintain network security. 

August 1997 to May 1998 Sakura Information Systems (USA), Inc. New York, NY 

Consultant/Systems Engineer 

Setup and managed SMS 1.2 for inventory, remote control and software distribution on the NT network. 

September 1993 to August 1997 MIS, Weil Gotshal & Manges, LLP New York, NY 

Systems Integration Analyst 

Administered the NT and Novell environment including servers and workstations. Implemented system policies and user profiles. Participated in designing of the new

Netware 4.1 NDS tree and login scripts. 

Finished the whole firm's automated rollout of Windows 95/NT to a Windows 3.1/DOS 6.22 environment. 

EDUCATION: 

New Jersey Institute of Technology, New Jersey. 

Master's Program, Majoring in Computer Engineering at the Electrical Engineering Department. 

Credits completed: 9. 

Beijing Normal University, Beijing, China. 

Major in Computer Engineering at the Electrical Engineering Department. 

Bachelors Degree in July 1984. GPA: 4.0 

CERTIFICATIONS: 

Microsoft MCSE 

Novell CNE
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