Aaron Johns

3119 W 915 N Huntington, Indiana 46750  (260) 223-3450  acjohns18@gmail.com


To take a motivating role as a Network Administrator for analyzing, securing, presenting, and maintaining application software for systems. Over 10 years of professional experience in computers, networking, and security.


PROFESSIONAL EXPERIENCE


International Business College, Fort Wayne, Indiana




August 2010

Substitute Computer Instructor
 Instruct students on computer skills

 Provide in-depth training sessions

 Assist students

Computer Side Job, Huntington, Indiana





July 2006 - Present

Computer Technician

 Provide direct technical support to end users
 Install new systems, hardware, software
 Reconfigured existing systems


 Troubleshoot all areas of computer components

 Communicate issues, analysis, and solutions

 Provide high quality customer service at all levels


EDUCATIONAL BACKGROUND


International Business College, Fort Wayne, Indiana



Dec 2009 – Feb 2011
Associate Degree in Business – Computer Science Major

Bachelor Degree in Business – Computer Science Major



 
 Windows NT, 2000, XP Server
 DHCP, DNS, Syslog, SNMP

 TCP/IP, IPX, NetBEUI 

 Mac, Unix, Linux, Novell Netware
 ISA, Checkpoint, Cisco Firewalls
 HTTP, FTP, SSL, VPN, SSH
Cisco, Netgear, Linksys routers
MS SQL Server 2000, 2005

VoIP & IP telephony devices
 MS Active Directory


 MS Office 2003, 2007, 2010

PC & Hardware Diagnostics 
 Exchange 2000/2003, SMTP, POP3
 Network Security


VMware Server & Workstation

WORK BACKGROUND


Sodexo, Huntington, Indiana






September 2006 – Present

Front & Back Line

Cross Trainer

 Wash dishes        
 Prep Cook 

 Line Runner

  Catering

  Cashier

CERTIFICATIONS


 Linux Ubuntu #3404952

 Computer Hardware Technician #3405465

 TCP/IP #3405123


 Computer Networking Technician (Master) #3405294

 Unix Operating System #3405636
 Windows 2000 Professional #3410253

 PC Basics (Master) #3421026
 Windows XP Professional #3421197

 MS Office 2007 #3435732

 Computer Hardware Technician 2011 #3435903
References available upon request.


