Abraham M Deng
5071 Stacey Drive East, Harrisburg PA, 17111
(717)-395-7127
Majakdeng2@Gmail.com
I am seeking a full-time position in a field of Network Administrator, and where I can utilizes my Level Technician experience and background, to expand my knowledge base, and grow and learn within a company.
EDUCATION
Kaplan Career Institute, Harrisburg PA                                        2008-2010
Associate Degree in Computer Network Technology
Penn State University                                                                   2004-2007 
Associate General Education
Distinguished Honors 2009 CNT
TECHNICAL SKILLS:
Experiences with installation Windows, setup, and troubleshooting Window Operating system, and software: Microsoft Office Suite, Windows 2007, Vista, Windows 2000, Windows XP, Wireless Devices (Installation of Network and repairing hardware, CD ROMS, DVD's, Motherboards, Processors, and RAM. Provides maintenance and services on PC).
 Experience with helping with Microsoft Word, Excel, Access, PowerPoint, Outlook, and other software, establishing a personal folder, and using the Internet.
Self-direct, and assert and reliable worker who works well independently or with as a part of a teams.
HARDWARE: 
HP, DELL, TOSHIBA Laptop/Desktop (maintenance, repair and upgrade), 
HP Printer and Lexmark printer software troubleshooting and Linksys and NetgearRouters/switches
SOFTWARE:
Microsoft word, Excel, PowerPoint, Access, Outlook and with familiarity Microsoft Essential Security and Symantec Norton, AVG Anti-Virus

OPERATING SYTEMS:
Microsoft Windows 2007, Vista, XP, and MS-DOS/Linux OS
WORK EXPERIENCE
C&S Wholesaler Grocers                                                                        2005-2009
100 Quality Circle Suite 107
Harrisburg PA, 17112
My job responsibilities were to selecting cases for Stores order. The equipments that I used to full fill my duties were Fork Lift Operator, Pallet Jack and Sit down clamp. I was Responsible of order that was place for the warehouse to be delivery to the stores on time.
Customer satisfaction with their order was the main priority of my job duties in C&S Wholesalers Grocers.
Inventor Control
I was also working as Inventor Control to verifying of the products in the warehouse. 
I Maintain inventory accuracies - 99.8%
Processed all new receipt of new products
processed the returned products from customer sites determine if product can be replaced or needs to be change
Processed and shipped new orders for customers and customers supplies request
Processed and shipped on-site Field and request for replacement of new product
