ALAN BUBIENCZYK

5531 South Newcastle Ave.
Chicago, Illinois 60638

(773) 253-6604 Cell: (773) 510-8388

E-mail: A.BUBIENCZYK@GMAIL.COM

EXPERIENCE SUMMARY:  

· Systems Engineer with sixteen years of experience in designing, implementing and administering Token Ring and Ethernet topology, performing server installations, repairs, maintenance, and providing technical support.  
· Supported large 25000 user environment.

· Supported 160 servers vital to day to day operations plus datacenter infrastructure servers nationwide.
· Experienced network engineer with design, configuration, deployment and troubleshoot of level 2 switching Enterasys networks. 
· Knowledge of CISCO IOS, router and switch configuration.
· Extensive Active Directory experience with establishing Active Directory Domain, creating and configuring Active Directory Objects and Trusts, creating and configuring Group Policy, established AD sites and configured efficient replication and diagnosed domain level problems.

· Setup local file and print servers with R2 replication to the data center.

· Built and configured Windows 2003 servers locally and remotely, applied patches and security.

· Planned and configured performance monitoring, troubleshoot issues and recovered servers.

· Built, configured, deployed and managed storage. Configured audit policy.

· Built Windows 2003 and 2008 file shares clusters.

· Managed cluster performance, tested periodic fail over and troubleshoot cluster issues.

· An individual who thrives on challenge and personal involvement. 

· Possesses outstanding computer knowledge, network experience and is focused on maximum business investment return.

· Exceptional commitment to end-user services, particularly productivity, information quality, customer responsiveness and cost control while minimizing end user down time.

· An analytical problem solver capable of quickly learning and adapting to new technologies while remaining committed to quality.
EDUCATION:

DeVry Institute of Technology,   Addison, Illinois

 

Bachelor of Science in Electronic Engineering and Technology

CERTIFICATIONS:

CCNA, Boot Camp completed, Directions Training, expected Certification completion date: February, 2011

MCITP, Directions Training, expected completion date February, 2011

Novell Advanced Network Administration, PPI Course 525

A+ Certification, Drake College

Dell Certification, Dell Education

TECHNICAL SKILLS:

· Coordinated and migrated users and their machines to Active Directory.

· Strong problem solving skills; ability to assess a problem and determine a course of action.

· Ability to work effectively and add value as a global team member and support customers.
· Knowledge in Intel or AMD server hardware support, management,

and troubleshooting.

· Experience with P2V migration and VMware virtualization.

· Experienced with VDI technologies; such as Citrix or VMware View.

· Managed projects to setup Windows 2003 servers, and migrated security, data and network applications from Novell Netware 4.2 and 6.0 servers for over 20 offices nationwide, ranging from 60 to 500 users. 

· Managed projects to migrate the data from TACIT network devices to Windows 2003 R2 servers.

· Designed, implemented and maintained infrastructure Enterasys Switch replacement program with centralized monitoring system.

· Worked and with various backup software, such as ArcServe, Backup Exec and Comm. Vault to efficiently backup and retrieve crucial business data.

· Diagnosed and repaired various networking equipment, server DFS links, and replication, security and connectivity issues to allow for business continuity.  

· Administered Microsoft Exchange and maintained MS Mail, local and remote.

· Excellent working knowledge of computers and operating systems including MS DOS, Windows 3.1, 3.11, 95, 98, NT, ME, 2000, XP, Vista, Windows 7, Novell Netware 4.11, 6.0 and Windows 2003 Server.

· Utilized software: MS Office, AmiPro, Word Perfect, Lotus Suite, MS Access, MS Mail Local and Remote, ProComm Plus, PC Tango, Backup Exec, Xtalk, R2host, PcAnywhere, MRI, Argus, DynaLease, ACT  and other diagnostic and development software.

· Thorough and organized in coordinating project deadlines and information.

EXPERIENCE: 
05/09 – Present
Independent Consulting.

· Configured R2 replication for 3 sites for data redundancy.

· Repaired computer networks and established wireless networks.

· Performed disaster data recovery and backups.

· Deployed applications using install software packager.
· Installed, configured and troubleshoot applications and OS conflicts.
12/99 – 05/09

CB Richard Ellis, Inc. Chicago, Illinois


Title:  
National Technical Services – Server / Infrastructure Engineer  

· Active Directory experience with establishing Active Directory Domain, creating and configuring Active Directory Objects and Trusts, creating and configuring Group Policy, established AD sites and configured efficient replication and diagnosed domain level problems.

· Configured centralized DHCP solution.

· Setup local file and print servers with R2 replication to the data center.

· Built and configured Windows 2003 servers locally and remotely, applied patches and security.

· Built, configured, deployed and managed storage. Configured audit policy.

· Built, deployed and maintained Windows 2003 file and print servers as well as application servers nationwide remotely, saving money on travel. 

· Built Windows 2003 and 2008 file shares clusters.

· Planned and configured performance monitoring, troubleshoot issues and recovered servers.

· Managed and implemented companywide projects involving migration of users, data and networks.   

· Experienced network engineer with design, configuration, deployment and troubleshoot of level 2 switching networks. 

· Coordinated moves, consolidations and Office closures. 

· Responsible for National level server backup, maintenance, infrastructure equipment, such as network switches in all the offices starting at the WAN connection from the router and ending at the workstations including all the printing and scanning solutions.

· Implemented project to migrate Novell network and workstations to Microsoft network; Windows 2003 servers and active directory.

· Implemented active directory migrations for company mergers.
 03/99 – 12/99

Mesirow Financial, Chicago, Illinois



Title:  
Network Administrator
· Responsible for Novell Netware and Microsoft Exchange administration, data backup, disaster recovery,

· Planning, implementation, maintenance and service of HP network printers.

· Provided support for all LAN, desktop and telecommunications needs associated with installs, upgrades, moves and changes.

· Implemented migration from Windows 95 to Windows NT 4.0 and other business specific applications.
07/97 – 11/98

LaSalle Partners Management Services, Inc., Chicago, Illinois




Title:  
User Support Specialist
· Planed, implemented network services and e-mail administration, data backup and disaster recovery.

· Serviced and maintained HP network printers. Provided support for all LAN, desktop and telecommunications needs associated with installs, upgrades, moves and changes. 

· Provided technical support for the Compass Regional headquarters in Chicago and 37 remote offices in the Midwest Region. 

· Performed installations and upgrades of remote site offices peer-to-peer networks. 

· Upgraded and improved remotes access servers for data transmissions and e-mail servers. Repaired and serviced Dell and Compaq desktops and laptops computers. 

· Resolved problems with properties security systems. 

· Solved problems with MRI and supported it with other software packages. 

· Promoted customer delight philosophy and commitment to continue process of evaluation and improvement

