Alan Gass

86 Saddleridge Dr.

Hopewell Jct., NY 12533

(845) 335- 1982 – Home

(845) 492-7278 - Cell

ALANGASS@HOTMAIL.COM
OBJECTIVE


Highly responsible and organized individual with strong work ethic seeking a Windows Systems Administration or Network Support position with a progressive organization where there are opportunities for accomplishment, advancement, and growth.  I am a person who does not rest until a problem is solved, and know when to back off a bit to see the larger picture to come up with a solution.   I will be completing my MCITP cert this year. 
PROFESSIONAL EXPERIENCE

6/2008 -  Present   Windows System Administrator -  IBM East Fishkill, NY

I perform all aspects of server builds, maintenance, upgrade projects and troubleshooting.  I use             Perfmon and Poolmon to troubleshoot bottlenecks in multi-server applications, and find memory leaks.   I handle ON-CALL duty 1 to 2 weeks per month.  Some calls have taken 24 hours straight to solve.   I work in a large organization, but know how to respond to people to create a one on one relationship.   
· VMWARE
· I was responsible for setting up and using PLATESPIN tool to convert 100+ physical servers to VMWARE.  

· I am responsible for installing HOSTS, VMC console servers, guest machines, SAN – Datastore setup on ESX 3.5 , VSphere 4
· My department is tasked with performing Host Patching, Tools updates, migration from ESX 3.5 to 4.1 and tuning
· CLUSTER 

· My duties include creating new clusters in Windows 2003/2008 environments, including Active/Active, Active/Passive, Network Load Balanced, and F5 Firewall Load Balanced server groups.
· I fix problems with existing clusters including Quorum issues, cluster dependency problems,  
· EXCHANGE

· Although we have a separate Exchange group, my group sets up the Exchange 2003/2007 servers for: Edge, Mail Connector/ Blackberry, HUB and Bridgehead functionality. 
· SAN/NAS
· My duties include adding and extending drives in Disk manager and San Surfer using the following technologies: IBM XIV,  Emulex,  Qlogic.    

· CITRIX

· My group handles Server Farm Installation, Load Balancing,  App publishing , client/profile setup, webinterface setup, in the Metaframe XP and XenApp 5 Server environments.
· PRINTERS 
· I take care of all aspects of Printer driver and hardware setup, along with HIS/SNA server setup for Mainframe queues 
· DOMAIN / ACTIVE DIRECTORY
· I create VB scripts, and use QUEST to update AD, create reports, and update the servers’ WMI information.  

· I have set up Cross Domain Trusts across our 4 domains.
· I modify and setup Group Policies for  multiple(20+) sites/    
· I have installed and maintain Quest Active Role Server for user Active Directory management.

· IIS
· My daily responsibilities include installing and troubleshooting Websites and Dot Net Applications, App Pool tuning, Issuing and renewing certificates, and ISA firewall Policy setup.
· RAID

· For my current assignment, we use several brands of Raid HW (Megaraid, IBM Raid, LSI)   and we Install, define and repair Raid Disks. 
· Backup

· I install and maintain Seagate DAT drives, with Adaptec SCSI drives.   We use Netbackup, BACKUPEXEC and the Windows backup utility. 

· PATCHING

· We handle patching through our WSUS server, and using the VMWARE client patching feature.
· MONITORING

· I responsible for setting up SCOM servers, installing IBM ITM and Tivoli.
8/2000- 6/2008    Network/System Administrator -  Pitney Bowes, Shelton, CT

· Set up Win 2003 Server with Exchange 2007/BES Server for conversion from Lotus Notes using our company’s existing Active Directory Structure

· Setup and deploy Citrix 4.5 Server, Publish Applications, Remote Desktop, Client setup 

· Setup/Troubleshoot dial-up/Broadband VPN configuration and access problems via AT&T Netclient and Cisco VPN Client 

· Update Avaya  & Cisco Router configs for new worldwide sites
· Trained new IT personnel  

4/2000- 5/2000   Network Consultant - Hallmark/IT - Priceline/Webhouse Stamford, CT 

· Used Remotely Anywhere to connect to a group of 40 Windows NT servers running IIS.  We monitored each server using Task Mgr, MS Management Console, Sitescope, Compaq Insight, and Netiq.  

· Monitored Cisco’s Local Director’s Web queues/traffic load. Debugged PIX firewall issues.
1991-2000   Small Business Owner/Manager

Owned and managed 2 franchise restaurants.  Trained, supervised 10 employees.  Automated accounting paperwork. 
1987-1991   
                    
IBM Poughkeepsie, NY - MVS Customer Service Programmer for MVS Systems Console

IBM San Francisco, CA - Professional Services Field Systems Engineer

IBM East Fishkill, NY - Programmer, Factory Control System

CERTIFICATIONS

Microsoft Certified Systems Engineer (MCSE). #1386323

Cisco Certified Network Assoc. CCNA. #CSCO10054281

Cisco Certified Network Professional CCNP. #CSCO10054281
EDUCATION

1979-1983       Albany State University, Cum Laude Graduate  


                        Bachelor of Science, Major in Computer Science, Minor in Physics

DB2 DBA Essentials –IBM
1983-1991             Various Leadership and Professional Development courses



OPERATING SYSTEMS


                                          Server  2003/2008, Virtual  Server 2005, Hyper-v, Windows Cluster Manager, VMware ESX /Workstation, Windows NT 4.0/2000/XP, Windows 95/98/ME, DOS , MVS, IMS, TSO/ISPF/NETVIEW, AS/400, Siebel  7, Cisco Router/Local Director IOS Console, PIX console, Windows 2003 Advanced Server
HARDWARE

  All HP / IBM Server hardware, Switches, Cisco Routers, PIX Firewall

MISC 
    

 Willing to travel and work overtime. Excellent phone and customer service skills.

REFERENCES        

  Available upon request.







