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E-mail: abrown2415@nc.rr.com
Phone: 919-227-9220
4500 Draper Road
Raleigh, NC 27616

PROFESSIONAL SKILLS

Experienced Desktop PC support, LAN/WAN Network Administrator and Designer with creative input identifying and designing; effective solutions to meet the current and planned future expectations of business.
· Computer Engineering Technology, Network Engineering Technology; Industrial Technology
· Secondary education and College Instructor
· WAN/LAN  troubleshooting/problem solving connectivity issues
· Advance Understanding of Cisco Wireless Access Points on a LAN

· Telecom both Analog and VOIP troubleshooting

· Understanding of CISCO routing and routing protocols
· Understanding of Windows Server 2003, VMware, Linux and Network Load Balancing
· Technologies monitored and managed include routers, switches, DNS, DHCP, and Content Servers.

· Provided disaster recovery using Apple Xserve RAID mass storage and Differential Tape Backups. Also using Symantec Ghost for imaging.
EXPERIENCE 

TECHNOLOGY II RALEIGH, NC
06-2004 – 10-2010     IT/IM CONSULTANT:
Complete installation and verification testing of CISCO VOIP functionality from end to end; before handing off to Network Manager. Supported companies Network infrastructure using Microsoft Server 2003 on a domain and Active Directory database. Configured and troubleshooted TCP/IP network. Managed File and Print servers, Production servers, Quality and Development servers for customer using AD. Provided Network and Desktop support on MS Outlook Mail Server, Microsoft Office products and other customer proprietary applications. While Using  Remedy, Service Desk and Digital workflow helpdesk software applications to support customer issues to create and close helpdesk tickets within SLA time. This position also allowed me to support Cisco routers and switches through basic configuration and configuration changes specific to their network. Supported network Laser Printers throughout the company through troubleshooting and hands on maintenance. Also installed and supported Macintosh OS X Tiger and Snow Leopard on computers.
Preferred Provider Network member for Pomeroy/SFI AUS Information Systems, TekConnect, and Granite Telecommunications. A+ Certification, CISCO CCNA, DELL Systems Expert and Professional Customer Service Certifications.  IT management in the area of network performance and security devices.
GRANVILLE COUNTY SCHOOL SYSTEM, OXFORD, NC.

08-1994 – 04-2004      TEACHER: COMPUTER ENGINEERING TECHNOLOGY AND NETWORK ENGINEERING TECHNOLOGY CAREER DEVELOPMENT PLANNING 

Classroom management was accomplished with the use of Novell GoupWise and Novell Netware Client for class attendance and grading students.  Directed Students in designing and configuring various types of networks including LAN’s, MAN’s, WAN’s and VPN’s in a lab environment. Develop Student skills and knowledge to take the A+ Certification Exam and CISCO CCNA Exam, also preparing students for future career trends in the computer and networking industry.

 SPARTANBURG COMMUNITY COLLEGE SPARTANBURG, SOUTH CAROLINA

01-1990 – 05-1992 COLLEGE INSTRUCTOR: ENGINEERING AND INDUSTRIAL TECHNOLOGY Instruct, supervise, and counsel students in achieving their post-secondary educational and career goals. Teaching assignments were in the Engineering and Industrial Technology Divisions Primary responsibilities were to Develop course goals; objectives and teach quality courses based around the leading edge technology and Quality standards used in industry. These objectives were accomplished through Computer Aided Design & SPC techniques, electrical principles, integrated circuits, and transistors.

01-1989 – 01-1990   SUB-CONTRACTOR

Assignments consisted of Supplier Quality Engineer; Setup quarterly schedules, to create and perform audits and surveys, prepare weekly status reports. Assure vendor met contractual agreements. Review, approve, and witness final acceptance test for NASA Space Program contracted with Teledyne Brown Engineering. 

Other contracts with PATCO, Siemens Communications and Arrow Steel Products Corp.

GENERAL ELECTRIC COMPANY SPACE SYSTEMS DIVISION PHILADELPHIA, PA. 

09-1983 -12-1988 AREA QUALITY ASSURANCE REPRESENTATIVE

Investigated discrepancies, determine cause and corrective action. Follow-up and investigate open items, disposition all discrepant materials. Review and approve rework plans. Provided technical guidance for manufacturing operations and training. Performed shop audits. Customer interface for rework planning, reviewed accepted waivers and customer reported defects.

08-1981- 09-1983 ELECTRICAL DESIGNER

Generated information on CAD systems. Assisted in establishing techniques and procedures for the production of printed circuit board design/fabrication and console panels for test equip.

Education:

Christopher Newport University
             Newport News, Virginia 23606

Master Degree Program                          Aerospace Engineering Education
(Less then 10 hours from completion)

North Carolina A&T State University
Greensboro, North Carolina 27411

Bachelor of Science Degree

Industrial Technology






Minor: Mass Media Communication

Professional Awards and Activities:

Who’s who among America’s Teachers, Class A Teaching Certification, Member of Professional Educators of North Carolina, A+ Computer Engineering and Cisco Certified Network Instructor. Advisory Board of Technology Student Association,  American Society of Quality Control Engineers, previous member of the Material Review Board for NASA Space Program.

