Alexander D. Clark







_____

P.O. Box 174

Lithonia, Georgia 30058

alexanderclark@alumni.troy.edu◊ (404) 395-7289

Objective 
To obtain the position of Data Center Administrator at Okaya, Inc.
Qualifications
Proven leader, business acumen and judgment, excellent customer service, strong verbal and written communication skills, resourceful, flexible, ethical, the ability to build partnerships, team centered, dependable, the ability to learn new technologies,  and  coachable.
Technical Skills
Operating Systems and Software: Windows 7 Professional, Microsoft Office Suite, Internet, Plainview, Mainview for Websphere MQ, BAC Mercury Monitor, Critical Wireless, Tivoli Netview, Solarwind Network Map, Connect: Enterprise & Direct and Continue State Management, VMS, JES2, TSO, JCL, UNIX exposure, APC InfraStruXure Manager, Secure Batch, Systemware, Zeke, Zebb, Siebel Client, Windows, SeaHawk , HP Service Manager Ticketing, LD5100, Active Directory, & Zenoss Monitor  Hardware: PC Building, IBM Z/10 & Z/900, IBM System Storage Library 7368, IBM 3490 & 3592 Tape Drives, ADIC Scalar i2000 Tape Library, Fax Machine, Liebert AC Units, Xerox 4112/4127 EPS Printers & DocuPrint 4890

Certification
Help Desk 2000 
Education

M.S., Management, Troy University at Troy, Alabama

B.A.S., Technology Management, Clayton State University at Morrow, Georgia

A.A.T., Computer Support Specialist, DeKalb Technical College at Clarkston, Georgia
Work History

Harland Clarke Corporation, 2002 – Present

Sr. Operations Specialist - Lead
Diverse background with strong communication skills, customer focus, and the ability to bridge business and technology at all levels of an organization. Supporting availability and delivery of enterprise system environments and production services provided by infrastructure platforms across the Harland Clarke organization supporting internal and external customers goals.  Broad base support service delivery with exceptional client facing skills, and manage expectations while also resolving difficult problems. 
Specialties

IT Infrastructure/Data Center Operations
Leadership/Organizational Effectiveness

Business/Systems/Process Improvement
Monitors &Tracks Issues  
Troubleshooting/Accurate Resolution
Delivers Positive Customer Experience
Project Management/Vendor/Client Relations

Quality Control/Data Safety
Upgrades/Installations/Data Migration

IT Auditing/Sarbanes-Oxley
Coordinates Day-to-Day Work Load



Xerox Corporation – Contractor, 2001 

Certified Xerox Service Technician

Specialized in servicing Xerox Digital Copiers and performing preventive maintenance. 

Kaiser Permanente, 1998 – 2001



Help Desk Specialist 


Specialized in supporting Kaiser Permanente’s telecom, network, wireless communication, facility power, hardware and software.

Associations

DeKalb Technical College Alumni Association Member

Clayton State University Alumni Association Member

Troy University Alumni Association Member 

The National Black MBA Association Member
Volunteer Work
Aids Walk Atlanta, 2001 – Present
