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-----------------------------------------------------------------------------------------------------   AMAN BABA



  

SUMMARY

· 9 years of experience in testing web based and client/server applications       
· Expertise in all phases of Software Development Life Cycle and different methodologies - Waterfall, Agile/Scrum with Onsite-Offshore coordination
· Proficient in writing, reviewing and execution of test scenarios

· Proficient in manual testing and automation using tools - Quick Test Professional, WinRunner, Quality Center, Test Director, Load Runner and RequisitePro 
· Requirement Analysis, Test Design, prepare Traceability Matrix
· Experience with bug tracking tools Clear Quest, PVCS Tracker, Bugzilla, Jira
· Proficient in Integration Testing, System Testing, Regression Testing, Functional Testing, Database testing, Security Testing, Business Process Testing 

· Well verse with black box testing, Grey box testing, Web Services validation, automation using QTP, WinRunner, familiar with Performance Testing
· Knowledge of White box testing and designing QTP Automation Frameworks
· Proficient in developing complex SQL queries, triggers, run stored procedures for ETL Testing
· Competence in using Quality Center for analyzing, monitoring and status reporting
· Proficient in creating reports in Microsoft Excel and using Macros
· Expertise in Functional testing, Database Testing ,GUI Testing, Regression, Integration testing, User Acceptance Testing and experience in Agile environment 
· Experience in creating and developing Test Plans, Test Strategy, Test Cases, Test Scripts, Traceability Matrix and Defect Reports
· Project management activities - project Estimation, resource allocation, metrics collection, audit, tracking, Configuration Management and progress reporting to PMO
· Experience on Web Services validation in Service Oriented Architecture
· Ability to prioritize tasks and work on multiple test projects at the same time

· Experience in E-Commerce, Education, Telecom, Insurance, Finance and Banking 
· Mentor junior team members on the application, validation and process Improvement
· Interacting with Business Analysts, Developers as a key QA Team Member for major iterations and Cross Group Collaboration
· Self-starter, Quick learner, energetic, highly motivated team player with excellent communication / problem-solving skills 
· Ability to manage multiple responsibilities and meet individual deadlines, while effectively focusing on priority issues and UAT Coordination
TECHNICAL SKILLS

LANGUAGES/TOOLS/TECHNOLOGIES
	Programming Languages
	.Net, C++, C, Java, COBOL, Visual Basic


	Automation  Tools                   


	WinRunner, Quick Test Professional, Load Runner

	Test Management Tools
	Test Director, Quality Center

	Defect Tracking Tools
	Clear Quest, PVCS, Bugzilla

	Web Languages/Scripts
	HTML, Java Script, XML, VB Script, Perl, Shell scripting

	Web/Message Services
	SoapUI, SOAP-XML


DATABASE SKILLS

	Relational Databases
	Oracle, DB2, MS Access, SQL Server 2000/2005

	Database Related
	JDBC, ODBC, PL/SQL, T SQL, MY SQL, TOAD, SQL Navigator


OPERATING SYSTEMS

	Operating Systems
	Windows NT/95/98/2000/XP,MS-DOS, Unix, Linux


PROFESSIONAL EXPERIENCE 

Client: Kaplan, NY                                                                            Nov 2010 – Till Date
Role: Sr. QA Engineer
Project: IAP 

Environment: .Net, Oracle 9i, XML, Quality Center 9.5, Jira, PL/SQL, Web Services
            The Institutional Administration Portal (IAP) will allow various KTP business units to manage data of their partner institutions that purchase or setup deals on behalf of their students.  The first business unit to launch using the Institutional Administration Portal is the Med Business unit (specifically the USMLE program).  This portal is developed for both Kaplan Employees and Kaplan customers. As part of validation we have created the Institutions, deals in IAP and also verified the integration with KBS. The modules involved in IAP are Deal Management, Roster Management, User Management, Announcements and Reports.
Responsibilities:

· Involve in reviewing Business Requirements with Business Analysts 

· Coordinate with the Business Analyst and development team to understand the architecture and functionality of the application 

· Conduct team meetings to prepare list of test scenarios from the given set of business requirements 

· Prepare and execution of Test Strategy, Test Plan and Estimation
· Prepare Test Data based on the Reference Data in KapTest and LMS, Test Design and Traceability Matrix for Test Coverage for Security Testing, Fraud detection and Risk Management in agile environment
· Prepare Test Date through KBS for the Institutional Users, Customers and Students
· Review Logigear test cases, Prepare new Test Cases, Review and execution 

· Smoke Testing, Functional testing, Database testing, GUI testing, Security testing 

· Defect reporting in Jira and Participate in the daily status report meetings 

· Prioritize the defects for fixes and document the Defect Summary Reports 

· Cross Group Collaboration and Co-ordination with BA and KBS team while Test Design
· Prepare Daily status reports during Preliminary Testing and SIT 
· Prepare UAT Test Plan, Train users on testing the Application and lead UAT

· Record and document Project related information, process and Lessons learned in the Wiki
Client: CISCO, CA                                                                             Mar 2010 – Aug 2010
Role: QA Lead
Project: Apollo 1.1 

Environment: .Net, Oracle R12, XML, Quality Center 9.2, Toad, SoapUI , Unix, PL/SQL
        As part of Apollo 1.1 release, I worked on Order Processing and Services which acts as messenger to and from the R12 Applications and Portal platforms. The Suspend, Resume and Terminate process involves the suspension, resumption and termination of a subscription for WebEx.   Based on the delinquency status of the customer their subscriptions should be suspended, resumed or terminated. System initiated suspension is driven by a concurrent program upon failure of a credit card charge and resumption is primarily due to the balance in the account being paid off. 

Responsibilities

· Involve in reviewing Business Requirements with Business Analysts 
· Coordinate with the Business Analyst and development team to understand the architecture and functionality of the application 

· Conduct strategic test team meetings to prepare list of test scenarios from the given set of business requirements 
· Prepare and execution of Test Plan, Test Schedule and Task allocation to Offshore team  

· Test Design and Traceability Matrix for Test Coverage for Security Testing, Fraud detection and Risk Management in agile environment
· Use Cases, Test Case Preparation, Review, execution in Quality Center 
· Risk identification and drive issues to resolution while managing the entire quality process
· Manage Requirements, Test Plan, Test Lab & Defects in Quality Center 
· Raise requests to CM team for build in QA ,Ensure entry and exit criteria are fulfilled each test phase
· Build Verification Testing, Functional testing, GUI testing, Portal testing, Security testing and Web services validation using SoapUI
· Database testing by writing complex join queries, triggers
· Schedule and drive the daily triage meetings and weekly status meetings 

· Prioritize the defects for fixes and document the Defect Summary Reports 

· Manage all types of change requests, defects, enhancements, issues in Quality Center
· Cross Group Collaboration and Co-ordination with different teams while Test Execution
· Led the testing schedules depending on the system testing deadlines and UAT
· Collect metrics and Prepare Daily status reports during Integration and End to End testing 
Client: Panduit, IL          
                                                                   Aug 2009 – Feb 2010

Role: Sr. QA Engineer 
Project: PANDUIT 
Environment: Oracle Apps, Quality Center, QTP, Unix, Toad, Clear Quest, PL/SQL, BPT
        Panduit is a customized ERP application. I worked on the Order Management and Warehouse Management. As part of validation I have worked extensively on Picking, Pick Release, Packing and Shipping modules. Panduit application has both Forms-based and HTML-based. We have also automated the regression test suit using BPT framework in QTP.


Responsibilities

· Analyze Business requirement specifications with the Business Analyst and QA team

· Prepare test cases , review and traceability 
· Verify the setup and check the access permissions to the environment

· Prepare and Review the test plan before starting the execution 

· Verify the identified test data is valid before start of execution of the test case

· Smoke testing, Functional testing, Database testing 

· Create the BPT components using QTP scripts for the application area
· Debug the automated test scripts and report the test status to management

· Identify the performance of the application and factor in the schedule duration

· Task allocation to Offshore team, Coordinate with team, get the status on execution and  prepare the Daily Status reports

· Verify data after batch execution in Unix and execute the test cases in Quality Center

· Conduct Scrum meetings with team and drive triage

· Function as the point-of-contact during the UAT
· Participate in business, client and status meetings 
· Maintain requirements, test cases, test data and test results in Quality Center
· Defect tracking, reporting in Clear Quest
Client: AT&T, WA                                                                             Oct 2008 – June 2009 
Role: Sr. Test Engineer
Project: SPOT 

Environment: Java, Business Objects 6.5, DB2, XML, Unix, Quality Center, SoapUI

Subscriber Performance Observation Tool (SPOT) is a wireless data network (2G and 3G) performance tool. SPOT runs tests to measure latency and throughput in the Service Oriented Architecture. SPOT is used to generate discrete performance measurements which are consolidated into Market, Regional, and National level scorecards which reflect the customer’s experience as the measurements are taken from typical end users devices. Furthermore, the measurements are taken from a broad sampling of sectors in each market which provides a comprehensive measurement of market performance.
Responsibilities

· Review the Functional Requirement Specification document, Data model and ETL process with team and prepare HLD
· Prepare and execute the Test Plan and identify the Test Data in agile environment
· Test Case Design (Functional, Database and GUI) , Review and execution in Quality Center

· Prepare Traceability Matrix for Test Coverage and review
· Conduct strategic test team meetings to prepare list of test scenarios from the given set of business requirements and to discuss the data conversion process through ESB using XML
· Design and execute SQL queries for the ETL Data (using TOAD) during Business Object reports validation and run Stored Procedures to load data in to DB
· Web services validation using SoapUI in Service Oriented Architecture
· Reference Data creation, Risk identification, Analysis and Resolution
· PMRs Tracking, Validation and Participate in the daily defect review meetings 

· Prioritize PMRs for fixes and logging corresponding defects for the PMRs in Quality Center 
· Coordinate with the Project Team during User Acceptance Testing in setting up the environment and Post production Support
Client: Amica Insurance, RI                                                           Apr 2008 – Oct 2008 
Role: Sr. Test Engineer

Project: Amica‘s Web Portal 

Environment: Java, JSP, JDBC, SOAP, HTML, SQL, Quality Center, QTP, Oracle, MS SQL Server,  Unix
          Amica Insurance is one among the oldest mutual insurers in the United States. They provide Auto, Home and Life Insurance. Amica’s Web Portal incorporates a wide range of features for policyholders and new customers. Worked for Property and Casualty (P&C) insurance modules and involved in analysis and testing of E-commerce online account services which included Quotes, Bill Pay, Billing history, Changing customer profile, Ordering Auto Insurance ID cards and modifying the provider details

Responsibilities

· Understand the business requirements by interacting with the Business Analysts, Clients,  Senior Architects
· Develop functional and GUI test cases to test the complete functionality of the application and executing the test scripts

· Perform Automation and Manual testing of the applications to verify the functionality of the application as per the business requirements

· Prepare test data, Test cases for equivalence partition values and Boundary values, positive and negative business scenarios

· Perform End-to-end testing manually and Web Services Validation
· Analyze the test results in Web Page Diagnostics identify the bottlenecks 
· Develop automated test scripts and performed Functional testing of web pages using QTP Performed Data Driven testing in QTP for checking the dynamic behavior of the application and analyzed the results

· Write complex queries for Database Validation and Conduct User Acceptance Testing (UAT) and Regressing testing on various builds of the application using QTP

· Provide Test Metrics for measuring product quality and team efficiencies to the management

· Use Quality Center to track, report system defects and bugs, written modification request for the bugs in the application to track the problem and resolve the issues
Client: Fidelity Investments, MA                                                    May 2007 – Apr 2008

Role: Test Engineer

Project: OCR - Outbound

Environment: Oracle Apps, ETL- Informatica, PL/SQL, Quality Center, QTP, Clear Quest, SQL Navigator 5.5, Unix, Business Process Testing (BPT)
             The objective of OCR is to enable EPS to provide evidence of delivery reconcilement back to their business partners for the materials processed on their behalf.  By building a central repository to house this information, EPS will be able to support a broader capability that will satisfy our business partners, Fidelity Audit Services and Enterprise Compliance. I worked extensively on creating sales orders, Inventory Management, Warehouse Management, Shipping, packing etc.
Responsibilities

· Review the Business Requirement documents, ETL Process with the team to understand the architecture and functionality of the application 

· Prepare Test Plan, Test Cases for SIT and UAT
· Prepare  Traceability Matrix to ensure the Test Coverage

· Participate team meetings to prepare list of test scenarios from the given set of business requirements
· Perform Data validation of System Conversion Testing as well as Integration Testing in the ETL process for the Informatica reports
· Design complex SQL queries for Database Testing and execute the Stored Procedures
· Defect Tracking, Reporting and participate in the daily defect review meetings
· Prioritize defects for fixes and eliminated similar defects and features confused for defects 

· Manage all types of change requests, including defects, enhancements, issues, and documentation changes using  Clear Quest

· Coordinating with the QA Team in developing and executing functional / system test cases and ensuring system meets functional and design specifications

· Led the testing schedules depending on the system testing deadlines and production support

· Collect metrics  to measure software readiness and test coverage during SIT
· Build the BPT components with QTP scripts and automate the regression test cases
· Report the daily status of test cases executed/failed, worked with business analysts to assure new functionality changes were reasonable regarding existing physical design
Client: Fidelity Investments, MA                                                     Nov 2007 – April 2007

Role: Test Engineer

Project: Edit Sold Lots
Environment: .Net, SQL Server, QTP, Mercury Quality Center, Unix, RequisitePro Clear Quest, SOAP
Edit sold Lots is an enhancement of Family Office Workstation. The main reason behind this is to reduce the manual interaction and to maintain accounts with single, multiple and combined lots. The testing is conducted on AC.Com and Account View. It is one of the critical applications in Streetscape that has other major functionalities like Report Manager, Services & Ops etc. This also includes creating new accounts and block the accounts for which the User has not provided sufficient information in the process of account establishment.

Responsibilities

· Analyzed system requirement specifications and developed test plans, test cases to cover overall QA System Testing

· Organize and prioritize requirements , trace relationship between them and track changes in RequisitePro
· Prepare Test Cases, Traceability for testing the application with reference to specified Documentation
· Functional Testing, Database Testing and GUI Testing
· Used Checkpoints to identify whether the application is functioning properly by comparing current value of  particular property with the expected property
· Parameterization and data table creation for the parameters in QTP

· Enhance automation scripts to maximize test coverage and improve test efficiency in Data Driven Testing 
· Responsible for providing primary leadership in designing, leading, directing all aspects of User Acceptance Testing (UAT)

· Involve in weekly meeting and status calls for project status and updates

· Use Clear Quest as the defect-tracking tool to enter defects regarding the issues found during testing
· Perform Security testing for unauthorized access of the application with positive and negative testing
· Document the Test Cases and Test Results and submit to sign-off

Client: Fidelity Investments, MA                                                       Jan 2006 – Nov 2006

Role: Test Engineer

Project: Family Office Workstation

Environment: .Net, Oracle, QTP, PL/SQL, Quality Center, Requisite Pro, Clear Quest, XML, Unix, SOAP, RUMBA
          Family Office Services (FOS) is a Wealth Management Application within Fidelity Brokerage Company providing comprehensive technology, wealth management products and service excellence to Family Offices and their Advisors.  Reports will be available to the users on either a customized batch schedule or an on-demand basis.  A Report Manager function will facilitate production of these reports.  The Report Manager will enable the users to establish parameters for each report and run the reports as appropriate.  

Responsibilities

· Organize project requirements in RequisitePro and establish relation between requirements
· Test Case Design, Review and Test Case Execution

· Prepare Traceability Matrix to ensure the test coverage 

· Functional, GUI and  Database Testing to verify Actual results with expected results for the application
· Manually conduct SIT, UAT, Regression testing with the Reference Data and interacted with developers to resolve the technical issues

· Develop automated test scripts using QTP for Regression Testing

· Enhance automation scripts to maximize test coverage and improve test efficiency in Data Driven Testing 
· Mapping custom objects to standard objects, inserted GUI, Bitmap and Text checkpoints to compare the current behavior of the application being tested

· Perform Data driven testing with multiple inputs and record the behaviour of application 

· Web service validation using soap-xml
· Updating test status in Mercury Quality Center for efficient reporting 
· Participate in weekly status meetings and conduct walkthroughs for team members and standardize UAT test cases and extend support after Production
· Defect Tracking  using Clear Quest and used this metrics for further releases to improve the QA process
Client: Fidelity Investments, MA                                                       Apr 2005 – Dec 2005

Role: Test Engineer

Project: Bulk Ordering System
Environment: .Net, ASP.Net, VB.Net, Oracle, SQL, Test Director 8.0, PVCS
              Bulk Ordering Systems (BOS) is a web based tool that allows you to more efficiently place, track status, update Ad-hoc fulfillment orders. BOS has the ability to set an Auto-shipment schedule to assure a regular weekly, bi-weekly or monthly shipment of literature to a particular branch. The privileged user can discard the items depending on the expiration dates and availability.
Responsibilities

· Involve in Test Plan review meetings

· Test Case Design, Review and Test Case Execution

· Perform Functional, Database and GUI Testing on the web application
· Write SQL Queries for the database verification and validation
· Work closely with product development team to ensure testability

· Actively participated in triage with Development team and Business Analysts  during SIT and support UAT
· Updating test execution status in Test Director

· Summarize Detail Test Reports with error logs and sent them to developers

· Keep track of Defects and Work using PVCS Tracker

Client: Social Services Dept, CA                                                     Oct 2003 – Feb 2005

Role: Test Engineer

Project: Automated Recomendation System

Environment: JSP, Servlets, Java, HTML, Java Script, Oracle, WinRunner 7.0, Unix, Jira
         Automated Recommendations Systems (ARS) is an application developed for child and family welfare department of US government. This application helps legal process of department with automation of recommendation. 
Responsibilities

· Involve in Test Plan review meetings
· Test Case Design, Review and Test Case Execution
· Writing, Enhancing and Executing Win Runner Test scripts for functional and GUI testing
· Develop automation scripts to maximize test coverage and improve test efficiency using Win Runner

· Enhancing Win Runner Script for data driven testing using Control statements 

· Analyzing Win Runner Test Results and Defect Tracking
Client: IGE, CA           
                                                                        Feb 2002 – July 2003
Role: Associate Test Engineer

Project: Online Order Management

Environment: JDK 1.3, Oracle 8i, Servlets, JDBC, HTML, WinRunner 7.0, Bugzilla

          This e-commerce project is a part of online Order Management web portal. The entire system is divided into three major areas i.e. Catalog Display, Order Processing and Data Administration. The Catalog Display module deals with display and selection of items using catalog interchange format that includes the item type, description, a view of the catalog item and pricing related information. Order processing module comes into action when the user is through with his selection and is ready to order. Administration interface checks for the validity of the user etc and provides interface to create and modify user profile. Database Administration module is an access tool for portal administrator to keep track of all the information. 

Responsibilities

· Involve in Test Plan review meetings
· Test Case Design, Review and Test Case Execution

· White box, Functional, Database and GUI Testing
· Develop WinRunner scripts in TSL for other testers to use to test the AUT

· Writing, Enhancing and Executing Win Runner Test scripts

· Enhancing Win Runner Script using Control statements 

· Analyzing Win Runner Test Results

· Defect tracking using Bugzilla

EDUCATION  

· B.E in Information Science & Engineering, Bangalore University, India


