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AMINA HASSAN                                                                             
AIX Administrator

                              
                       
Cell: 773-632-8000
Email: hassanamina124@gmail.com

Experience:        Five years in AIX and Six plus years in IT
Education:
    Master in Computer Application
Certification:     IBM Certified – 6.1 AIX System Administrations.
EXPERIENCE SUMMARY:
· IBM Certified AIX 6.1 Administrator
· Over 5+ years of experience in technical support and maintenance of networks
· Experience in installation, configuration, tuning, security, backup, recovery and upgrades of IBM AIX, Linux (RedHat ),Windows 2003 server

· Expertise in Administration of AIX 4.3 ,5.1 ,5.2 ,5.3,6.1
· Installation/Administration of AIX on RISC servers running on a LAN with full setup of network services and protocols, ensuring the proper implementation of the TCP/IP Stack, and ARP/RARP routing, and network functionality

· Configured and Administrated HACMP 4.5,5.1,5.2
· Migrated from HACMP 4.3 to 5.1 and from HACMP 5.1 to 5.2
· Configuring and administration of weekly mksysb backup on AIX servers
· Installation of patches, Security fixes, packages on  AIX, Linux and Windows NT/2000 Servers

· Installation, Configuration and administration of LPAR’s
· Installation, administration of VIO Server and VIO client LPAR’S
· Configuring and administration of NFS server and NFS client
· Configuration and administration of Fiber Adapter’s and handling AIX part of SAN
· Installed and Configured Web Sphere Application Servers on Linux and AIX
· Installed and configured IBM Web Sphere Application Server 3.5/4.0/5.0 on AIX and Linux
· Performed NT and UNIX Network System Administration, including adding NT and NIS domains, creating new users and groups with multi-levels of security, creating assign file attributes & permissions, defining network protocols, insuring TCP/IP and router connectivity

· Installed and Configured DB2 on AIX OS Server

· Adding network printers and conducting day-to-day system administration, including backup/recovery in NAS environment
· Migrating AIX OS from AIX 4.3 to 5.1, 5.2 and 5.3  on 520, 550, 610 ,RS/6000 Servers

· Administering and troubleshooting of AIX HACMP Clusters
· Installation, configuration and administration of IBM Web Sphere Application Server V4.0, on AIX along with DB2 UDB & IBM HTTP server with SSL for secure communication & providing technical support to users

· Experienced and familiar with tools like SMIT and SMITTY
· Experienced in writing scripts such as Korn Shell (ksh).
· Experienced in DNS, NIS, NFS, LDAP, sendmail, ftp, remote access, security management, and system troubleshooting skills

· Excellent client relation skills and the drive to complete tasks effectively and efficiently where customer services and technical skills are demanded as well as the ability to communicate effectively with all levels of management and the client community.
WORK EXPERIENCE:
Accenture, Tampa, FL                                                              June 20th, 11- Till Date.

AIX Administrator
Responsibilities:

· Building and installation of LPAR client servers.
· Installation of OS from NIM on the LPAR clients.
· Installation and configuration of DB2 client, LDAP, IBM HTTP server, WebSphere and CS-AIX on the 11 servers.
· Used the LVM, Created Volume Groups, Logical Volumes and File systems, Added physical disks on the New LPARs.

· Created new Volume Groups and physical disk, Mirrored Volume Groups on the already built LPARS and Deleted Volume Group and removed the physical disk.
· Resolved day to day issues on the servers.
· Created documentation for the production team to build their production servers.
Neiman Marcus, Dallas, TX                                                         Mar ‘10 – Feb‘11
AIX/Linux Administrator

Responsibilities:

· Maintenance and support of the environment comprising about 900 servers on OS such as AIX (5.1, 5.2, 5.3 and Linux Redhat)
· Installation, configuration, upgrade and maintenance of the IBM AIX servers.
· Used the LVM extensively, Created/Modified/Deleted Volume Groups, Logical Volumes and File systems, Added/Removed physical disks; Mirrored Volume Groups and Logical Volumes
· Worked on upgrading Maintenance level on AIX servers.
· Maintained and edited the Maintenance level script as per the customer requirements
· Generated system dump to determine the reason for system crash
· Ran file system corruption checks on files of Root and storage volume groups

· Wrote new Korn (ksh) and Perl scripts and updated the existing scripts for day-to-day maintenance
· Worked on various projects for adding raw spaces and increasing the file systems size using scripts
· Implemented Crontabs, Shell Scripts for automatic back -up
· Design and implemented SMIT configuration screens

· Worked with the IBM technician to configure the Management Module and updating the firmware
· Involved in projects to install and validate new AIX and windows blades
· Worked on various networking issues involving Nortel and Cisco switches

· Performed switch retrofit procedures on the Nortel switches and the blades
· Worked on backup and restore process for using NIM
· Installation, administration of VIO Server and VIO client LPAR’S
· Migrated from HACMP 5.1 to 5.2
· Supporting DBA team in maintaining database instances with Informix database
· Administration of INFORMIX on UNIX
· Uploading and Down loading files between Remote & Local servers using secure shell
· Troubleshooting issues concerning storage and backups
· Backing up AIX servers using mksysb and ADSM/TSM using IBM 3494 automatic tape libraries and recovering
· Support the day to day operations of a TSM environment to include tape library management
· Worked on TSM server/client management, perform restores per customer requirements
· Monitor nightly backups, monitor problem ticket queue, and monitor TSM server health
· Performed disaster recovery to restore AIX/Linux servers in the TSM environment.
· Installed clusters on Windows 32 bit TSM client
· Updated dataontap OS level on controllers , trouble shooting scsi communication between AIX machines and storage
· Upgraded the firmware level on AT-FCX modules
· Performed data migration tasks from source box to storage device, by running scripts provided by storage team, trouble shooting any issues encountered during migration process
· Monitored the problem ticket queue and resolving the issues

· Trouble shooting over temp errors on the filers
· Troubleshooting communication issues with the filers

· On call support on rotation basis.
Metlife, Troy, NY



                     



April ‘09- Jan ‘10
AIX Administrator

Responsibilities:

· Setup and Configuration of  IBM 595,570,550,520,650,610 machines for production, staging and test environments

· Maintain and schedule company backups and participate in disaster recovery planning and testing SAN configuration, Zoning on Fiber Channel Switches, load balancing the network.

· Configuring CISCO firewalls for filtering and packet capturising.

· Creating and managing virtual LPARS on power5 systems partitioning pSeries server and performing DLPAR.

· Hands on experience on pSeries LPARS and DLPARS definition.

· Building and administrating VIO server and LPAR clients.

· Perform installation, configuration, tuning, security, backup, recovery, and upgrade of IBM p-series hardware.

· Performed common system administration task including adding users, creating file systems, configuring volumes weekly mksysb. 

· Planned and implemented HACMP 5.1 clusters supporting several oracle instances.

· Performed day-to-day administration tasks like User Management, Space Monitoring, Performance Monitoring and Tuning, alert log monitoring and backup monitoring.

· Daily roles included dealing with LVM extensively. Strong hold of LVM.

· Migrated AIX 5.3 with HACMP 5.1 to HACMP 5.2 (online). 

· Built, decommissioned, configured and monitored 2 node HACMP 5.2 clusters. 

· Used Perl v5 for systems tasks as well as C and Korn shell scripting.

· Daily tasks included dealing with AIX side of SAN. Like troubleshooting Fiber card adapter, replacing Fiber card adapters, configuring LUN’s back. 

· Performed cluster management on the servers using VERITAS Cluster Server 2.0 & 3.5 and VERITAS volume manager 4.0 administration.

· Installation and Configuration of IBM Websphere server 6.1 and solved issues in Websphere server.

· Configured Work Load Management (WLM) for IBM Websphere Application Server.

· Administered and performed performance tuning on IBM Web sphere Application Server that includes JVM profiling, work load management, connection pooling and thread pool. 

· Responsible for performance tuning of AIX systems, applying upgrades to AIX (current version 4.3.x to upgrade 5.2).

· Planning and coordinating activities related to upgrades and maintenance on the systems.

· Monitor and maintain the SAN directors, disk space, backup systems and tape libraries and Implement change controls, capacity planning and growth projections on the systems.

· Setup of full networking services and protocols on AIX, including NIS/NFS, DNS, SSH, DHCP, NIDS, TCP/IP, ARP, applications, and print servers to insure optimal networking, application, and printing functionality.

· Dealing with user id deletion with removing entries from CRONTAB. 

· Developed Korn and Bash shell-scripts to automate routine activities.

· Installed and configured EMC disk subsystem.

· Developed shell scripts using Perl,  for automation of Systems administrative tasks. 

· Performing Failovers in HACMP / cluster environment, monitoring servers

· Configured Work Load Management (WLM) for IBM Websphere 6.1 Application Server.

· Setup of full networking services and protocols on UNIX, including NIS/NFS, DNS, SSH, DHCP, NIDS, TCP/IP, ARP, applications, and print servers to insure optimal networking, application, and printing functionality.

· Backing up AIX servers using mksysb and ADSM/TSM using IBM 3494 automatic tape libraries and recovering.

· Installed and configured Sudo for users to access the root privileges.

· Installed application connectivity software to enable IBM print services. 

· Administered Linux servers for several functions including managing Apache/Tomcat server, mail server, MySql database, and firewalls in both development and production.

· Write and Maintain shell scripts to automate the system administration tasks.

· Migrated database applications from Windows 2000 Server to Linux server.

· Installing and setting up Oracle9i on Linux 5.0 for the development team.

· Installed the EMC Storage Servers (Clarion CX600) and Navi sphere agent on the server and migrated data from FastT storage to the EMC storage. 

Guardian Life Insurance, New York, NY



     
Sept ‘07 – Mar ‘09                                                       

AIX/System Administrator

Responsibilities:

· Hardware Maintenance and System Administration of existing RS 6000 running AIX (40 systems in Network).

· Created users, manage user permissions, maintain User & File System quota.

· Data Warehousing and System Backup using tar, cpio for local systems and Veritas Netbackup for enterprise wide backup and recovery and to centrally manage storage resources through a single console.

· Installation/administration of AIX, Linux, Solaris, and NT/2000 Servers on a LAN, setting up optimal RAID levels (fault tolerance) for protected data storage in NAS environments. Install and configure DHCP, DNS (BIND, MS), web (Apache, IIS), mail (SMTP, IMAP, POP3), and file servers. 

· Setup network printers and installed client/server applications. Define/setup network protocols, Network File Services (NFS), and Network Information Services (NIS)
· Network management of TCP/IP networks, IP address management.

· Performing upgrades of OS and applications
· Korn & C shell scripting, mainly for scheduling jobs  (CRONTAB)

· Inventory management for Software and Hardware
· Tested products for evaluation purposes and documented for necessary changes required as per environment
· Performed daily backups, restoration of data as per requests from developers
· Configured SSH for secure telnet and FTP connections
· Configured DNS, LDAP, I-planet, Apache HTTP servers

· Configured Microsoft Active Directory, PDC, and BDC domains

· Provided support by 24x7 shift rotation basis and pager support

· Performed User Account management, data backups, and users logon support

· Diagnosed hardware and software problems and provided solution to them

· Monitored trouble ticket queue to attend user and system calls

· Attended team meetings, change control meetings to update installation progress, and for upcoming changes in environment

· Updated data in inventory management package for Software and Hardware products
· Capacity Planning, Infrastructure design and ordering systems
· Worked with DBAs on installation of RDBMS database, restoration and log generation.
Green Point Bank, New York, NY





 July ‘06 – Jun ‘07
AIX System Administrator

Responsibilities:

· Installation and maintenance of AIX Systems.

· Administration of AIX Operating Systems.

· System & backup management using IBM ADSM Backup Server.

· IBM RS/6000 SP System Software Maintenance AIX System Dump Generation and sending System Dump to AIX System Support Center

· Installation/administration of AIX, Linux, Solaris, and NT/2000 Servers on a LAN, setting up optimal RAID levels (fault tolerance) for protected data storage in NAS environments. Install and configure DHCP, DNS (BIND, MS), web (Apache, IIS), mail (SMTP, IMAP, POP3), and file servers
· Defined and setup network printers, and install client/server applications. Define/setup network protocols, Network File Services (NFS), and Network Information Services (NIS)
· Setup and administered training room / Mentored students during training

· AIX systems administration and Disk Management using SMIT
· Logical Volume Management (LVM) of AIX
· Predefined and Customized Volume Group management on AIX

· Installation and Administration of TIVOLI Service Desk. 

· Disk Replacement Strategy on AIX
· Performance Management & Tuning of AIX UNIX Kernel.

· Managing cron jobs, batch processing and job scheduling
· Software installation and maintenance.

· Installation and administration of peripherals
· Security, users and groups administration.

· Networking service, performance, and resource monitoring

· Daily backup and restore operations
· Set-up and administration of DNS server
· Completed a full migration of UNIX Server (Solaris), including all network services, applications from NT 4 to Windows 2000 platform
· Installation/setup of client/server MMS Applications. Create RDBMS backend with Oracle8 Database and MS SQL Server for the University at telecommunication sites throughout the US.

· Review Design Documentation confirming to Software Requirements 

· Systems administrator providing support for production and development systems. Environment consisted of multiple IBM RS/6000’s (SP, R-series) and X-Window terminals

· Design and implemented SMIT configuration screens
· Other standard system administration tasks performed, such as system monitoring, performance usage, network support, and user support.
Moody’s Investors Services, New York, NY




Nov ‘05 – May ‘06
System/ Network Administrator

Responsibilities:

· Worked as a Systems / Network Administrator configured and maintained Solaris 2.5 servers
· Used the LVM extensively; Created/Modified/Deleted Volume Groups, Logical Volumes and Filesystems; Added/Removed physical disks; Mirrored Volume Groups and Logical Volumes
· Setup of print queues and definition printing and plotting devices
· Setup NIS in a multi-platform UNIX environment
· Setup NFS between IBM, SUN, HP and SGI workstations and servers
· Setup NFS between IBM RS/6000 server and NT server
· Setup NIM and install clients
· Configured TCP/IP for servers and workstations and setup of complete network
· Wrote several korn shell scripts û perform background FTP, distribution of data to other servers, backup operations and management of large volumes of CAD data
· Setup Jumpstart server for auto installations of servers
· Involved in user, package and patch management and administration
· Support for all the internal Windows nodes 

· Installation and maintenance of the Internal DNS server
· Firewall configuration for packet filtering firewall. 

· Network administration and Network monitoring 

· Configuring NFS, NIS 

· Development shell scripts using Perl, awk for automation of Systems administrative tasks
· Implemented RAID techniques (RAID 0+1, RAID 5) by using Veritas Volume Manager and Online Disk Suite (ODS)
· Configured the printers with the use of admintool and command level
· Implemented Crontabs, Shell Scripts for automatic back -up.
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