Andy Littlejohn

2989 Fairing Hill, Lithonia, GA 30038
678-315-7234 
andy.littlejohn@gmail.com
 Career Objective
Ten years of professional experience in Information Technology; Windows 2k, Office 2k, XP Pro, Office 2003, BlackBerry, Lawson, ADP, Word Perfect, Oracle, Palm Pilots, PeopleSoft, Exchange Server, Windows NT, etc. Proven Regional Management direction and success, team building skills, knowledge in budget, capital purchases, troubleshooting, implementation and development.  I strive for continuous success, supporting the organizations missions.
Professional Experience 
Safe-Guard Products, Atlanata, GA – 2007 – Present

IT Support /Underwriter / Contract Controller
· LAN/WAN Technical Support Administrator 

· Exchange Server Administrator 

· Black Berry and Iphone Suppot with email
· Implementing and configuring XP Pro, Office 2003, Black Berry support, Sever 2003
· Supports 120 users across USA

· Users and email accounts; Active Directory
· Reject and reinstate and also transfer contracts that come in

· Create and review reports for various types of products Safe-Guard administers
· Review all AutoNation business that comes in , and adjust contracts if needed
· Receive and make calls to dealers and customers to keep new business in

· VMware Client support 
Mobile Media Enterprises, Atlanta, GA – 2006 - 2007
IT Director 

· LAN/WAN Technical Support Administrator 

· Exchange Server Administrator 

· Black Berry Admin and Support 

· MAC Support 

· Implementing and configuring XP Pro, Office 2003, Black Berry support, Sever 2003, Peachtree accounting
· Track IT software
· Supports 70 users across USA
· Users and email accounts; Active Directory

· Budget and implementation build outs

· Voice, data, audio and video 

Clear Channel Communication, New York, NY – 2000 - 2006
Regional IT Manager 

· LAN/WAN Technical Support
· Managed 60 offices (Radio/TV, Entertainment, Billboards)

· 24/hr Call Network Support

· Managed Cisco routers, switches, and VPN concentrators
· Direct and supports Active Directory for 1000 users 

· Review and conduct audits and reports
· Implementation and configuration; Windows 2k, Office 2k, XP Pro, Office 2003, Black Berry service, Lawson, ADP, Word Perfect, Adobe Illustrator, Palm Pilots, Exchange Server, Server 2003 
· Ghost images using Ghost server 
· Cisco support on routers and switches 
Excu/Search Information Technologies, New York, NY – 1999 - 2000
IT Consultant 

· Consultant; Children Television Workshop, Deloitte & Touché, New York Sports Club
· LAN support; clients and users 
· Configure and troubleshooting; Windows NT, Windows 95’, 98 environment 
· Punching down cables to patch panels 
· Configuring DHCP on network 
· Various companies Y2K upgrades
· Configure and support; Cisco routers and switches 
· Installation and troubleshooting hardware and software 

Education 

Metro Wide Computer Learning
Networking / Cisco 
Professional References
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