Anil M Mittal

Mobile: 9923599824, 9325794040

 E-Mail: anil_m_mittal@yahoo.com
Seeking assignments in IT Operations / IT Infrastructure with an organization of repute.

Professional Profile

· A technocrat with over 4  years of experience in System Administration/ Remote Server Support / Networking technical Support. Presently associated with Atos Origin India Comprehensive understanding of Wintel Server OS concepts and Active Directory Management.

· Deft in handling various client environments – Windows 2003, 2008. Installation & configuration Wintel Servers, Server build. Resolving basic network problems.

· Gained expertise in working on testing & configuring various Servers – HP Proliant, Dell (ILO & Drac).
· Proficient in handling remote control utilities like ILO, Dell DRAC, Net meeting, VNC and RDC.

· An effective communicator & team leader with exceptional relationship management skills with the ability to relate to people at any level of business and management.

· Supporting Wintel Servers, Involved in STO process and STO checks which includes Application/File/Print/Backup/Cluster.

· Worked on DR activities.

· Handled over 16000 servers at two Datacenters EMDC1 and EMDC2.

Proficiency Forte

Systems Administration

· Tier II for Wintel Servers.

· Installation & Maintenance of Wintel Servers.

· Maintaining the Network Infrastructure- LAN.

· Creation & Deletion of User/Groups in Active Directory

· Troubleshooting on Active Directory replication.

· Responsible for overall service management for Wintel Servers

Technical Support/Troubleshooting

· Addressing performance bottlenecks and ensuring maximum network uptime.

· Assisting in the design and implementation of the network troubleshooting DNS, WINS, DHCP Servers network problems and conflicts. 

· Suggesting improvements in the operations and processes to make the system foolproof.

· Overseeing troubleshooting of Windows AD using Resource kit / Support tools.

Customer Support

· Ensuring maximum customer satisfaction by providing them with pre/post technical service assistance and achieving delivery and quality service norms.              

· Collecting & collating data on specific complaints & taking counter measures.

· Finalizing annual maintenance contracts with the clients and making regular visits for handling their grievances.

· Interacting with customers for solving their technical problems. 

Career Highlights

 MphasiS an HP company, Pune, India 
As Lead Infrastructure Engineer (May’09 – Oct’10)
 Service Delivery of Level 2 Wintel support: 

(Remote Infrastructure Management & Support)
· Responsible for the service delivery of the level 2 Wintel support team. 
· Leading a team of 5 engineers. 
Knowledge Transfer:

· Working closely with Mphasis teams and British Petroleum IT teams to achieve smooth Knowledge Transfer.
Technical Documentation. 
· Author and Review the process documentation 

      (Technical as well as non technical – procedural documentation)

Incident Management – 

· Priority Incident management - All high priority incidents are looked after and made sure that appropriate 

· Resources are deployed to deliver timely solutions.
· Monthly Trend Analysis Reporting (Reporting repeated incidents analysis and solutions)

· RCA Reports (Drawing Root Cause Analysis report for all Priority 1 and 2 incidents. And present it to Mphasis as well as British Petroleum IT management.)

Change Management – 

·  Delivery of end to end Change Management for British Petroleum IT infrastructure

       Responsibilities include, but are not limited to:

1. Raising change Requests

2. Chair CAB meetings.

3. Draw Plans for Change Testing, Implementation, Rollback.

Convergys India Services Pvt Ltd., Pune 

As Sr. Support Engineer – Microsoft Enterprise Platform Support (Sep ‘07 – May’09)

Key Highlights

· Primary responsibility included resolving Technical issues related to Microsoft OS in a Domain environment followed by in depth research and analysis.

· Supported Global Active Directory domain environments of Microsoft’s Enterprise level customers; this includes Microsoft’s Gold Certified Partners.

· Configured Domains, Virtual Servers, Group Policies and Terminal Servers for Microsoft Enterprise Clients.

· Configured Standalone and Enterprise Certification Authority and also worked on EFS recovery.

· Managed Active Directory Disaster recovery using additional DC’s and system state backups.

· Event Log Monitoring to detect the exact cause resulting in the issue.
Significant Accomplishments 

· Handled remote server administration for US region.

· Windows server performance monitoring, troubleshooting.

· Coordination with various application teams to rectify the Windows server issues.

· Windows backup using NT backup software. 

· Handled Active Directory Issues by providing best possible resolutions 

· Distinction of completing Windows 2000, Windows XP.

· Merit of undertaking user & DL management in ADS – User & DL creation, Disabled/enabled IDs in ADS.

Academia 

· Graduate in Commerce from G.S.College (Nagpur University). 

· MCP in Windows 2003 Sep 2007.

Personal Details

Address
: B1/301, Mantra Majestica, Kale Padal Road, Sasane Nagar, Hadapsar, 
                      Pune - 411028. 

Date of Birth
: 21st Nov 1979.

Passport 
: Number - H9787531, Validity – May 2020.

