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SUMMARY

A results oriented Senior Information Systems professional with a track record of increasing productivity through dynamic leadership, strategic planning, process design, technology innovations and change management.  Leverage solid educational background with diversified industry experience in order to implement new technology and optimize existing systems within UNIX, LINUX and Microsoft based infrastructures.  A respected leader with the ability to make critical decisions and build alliances with customers and internal/external stakeholders.

PROFESSIONAL EXPERIENCE

IBM/CTG, Atlanta, GA




2010-present

Sr. Systems Migration Engineer

Serve as a key member on a $200 million Data Center migration and implementation project for a leading international manufacturing client. Involved in transitioning all US and international data centers to IBM Global Services with a focus on creating dual data centers, building network and support infrastructure and migrating/consolidating a large number of servers and storage. Data Center Migration also includes Server/Storage consolidation, desktop optimization, ISV software conversions and system upgrades. Interface with customers, providing project status updates. Manage several infrastructure teams that deliver engineering and technical support while concurrently completing project tasks.
· Successfully completed UNIX migration project which involved: the complex disaster recovery and data center consolidation, system standardization/documentation and merger into the IBM global support model. 
· Successfully transitioned customer by creating end-to-end processes for the delivery/deployment of SAN infrastructure with service matrix responsibility for the project teams, vendors and leveraged IBM support teams.

· Instrumental in securing additional revenue with more than 30% margin by providing infrastructure support and delivering innovative solutions to address their business challenges.
· Eliminated security vulnerability by leading the world-wide team that developed and implemented procedures which ensured compliance with IBM and the customer’s security and policy standards.
Technical Environment:  HP 9000 series (RP/PA-RISC/RX/Integrity-Itanium series), HP Superdome, IBM Servers XP24000 and EVA8400, EVA6400, IBM DS5020  EVA4400 disk arrays, N-3400, HP Blades (C3000/C7000) and ProLiant IA-32 and IA-64 bit Servers, F5, Cisco, Brocade SAN switches, Cisco and HP ProCurve Network switches and routers.

Systems:  HP-UX, Microsoft Windows 2003 and 2008, Linux RED HAT, Linux SUSE, AIX, Solaris
Software:  Mirror/UX, IGNITE/UX, Glance Plus, Perfview, MeasureWare, Open View, Open View Data Protector, HP Open View Storage Area Manager, Open View Network Node Manager, Oracle 11gRAC, Microsoft SQL, VMWare ESX, Fortran, C, C++, Veritas Volume Manager, RDP, Altiris, Java, SAP, SAS, Apache, MC/Service guard clustering
HEWLETT-PACKARD, Atlanta, GA


1994-2010

Senior Storage Solution Architect/Manager (2008-2010)

Promoted into this position to analyze existing and projected needs of world-wide clients and to determine comprehensive cost-effective solutions regarding storage and server needs for the RFP process.  Developed complex RFP and RFQ responses, leading to multi-year contracts for deployment of over $80 million in storage and servers.  Supported sales efforts and addressed deal exceptions to ensure customer storage server compatibility.  Served as a pre-sales specialist, skilled in server and storage support to field account teams and professional services. Implemented and tested customers’ application benchmarks, consolidation and virtualization solutions for commercial and technical systems.

· Generated more than $82 million in revenue in 2009 for HP through the design and implementation of complex storage solutions for diverse domestic and international customers in a wide range of industries.

· Collaborated with HP sales representatives to present a comprehensive storage solution to the CFO of a leading Fortune 500 consumer products company, securing $7.8 million in new business.
· Managed initial major IT outsourcing engagement project at a Fortune 500 consumer goods company, involving application and patch development, which generated significant cost savings to HP and enhanced service quality.
· Designed a storage and server consolidation solution for a global electronics design and manufacturing company that delivered $30 million in revenue.
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HEWLETT-PACKARD (Continued)

· Served as the solution architect on a consolidation project for a major Fortune 500 manufacturing company, which generated significant cost savings to the customer and contributed to incremental sales for HP.

· Completed storage and server consolidation for a high–profile global infrastructure project, enabling a Fortune 500 company to successfully transition its IT department to HP outsourced services. 
· Pre-sales specialist skilled in server, storage support to field account teams and Professional services in response to RFP’s, implementing and testing HP customers application benchmarks (Unix, Linux, Windows), consolidation and virtualization solutions for commercial and technical systems, sales engagements, joint selling strategies, tracking joint funnel or resolution of customer/partner issues
· Published white paper regarding best practices for storage replication and disaster recovery.

· Engaged HP labs and the sales team to address compatibility issues regarding operating and storage systems for a large entertainment company, identifying customized solutions that contributed to a $10 million win.
Senior Performance Engineer/Solution Architect, Benchmark Center (1994-2008)

Provided pre-sales technical consulting in competitive sales situations for HP customers, independent software vendors and partners.  Supported Unix, Microsoft, Linux and SAN implementations for commercial and technical performance benchmarks.   Analyzed problems and performed root cause analyses for customer performance escalations.  Provided project management and executed extended benchmark engagements.  Assessed customers’ hardware platforms to determine configuration requirements.  Collaborated on joint marketing activities and maintained relationships with industry analysts and press regarding brand and product awareness.  Tracked and analyzed sales performance.
· Enabled HP to secure more than $800 million in world-wide revenue in 2008 through the implementation of customer performance testing, application performance and proof of concept.

· Formulated the global strategy for an international manufacturing company to optimize their server and storage resources, resulting in a $200 million win.

· Led a VP-sponsored, collaborative engineering project, with numerous third-party solution providers, that reduced manufacturing time for new product designs for leading HP customers.   Project included a white paper, IEEE and Network World Conference participation.
· Increased customers’ productivity and return on investment by collaborating with product management and product divisions to determine inter-operability with other HP products.
HP Technical Environment:  HP 9000 series (RP/PA-RISC/RX/Integrity-Itanium series), HP Superdome, XP24000 and EVA8400, EVA6400. EVA4400, EMC disk arrays, HP Blades (C3000/C7000) and ProLiant IA-32 and IA-64 bit Servers, F5, Cisco, HP ProCurve Network switches and routers, Cisco,  Brocade SAN switches

Systems:  HP-UX, Microsoft Windows 2003 and 2008, Linux RED HAT, Linux SUSE, Novell
Software:  Mirror/UX, IGNITE/UX, Glance Plus, Perfview, MeasureWare, Open View, Open View Data Protector, HP Open View Storage Area Manager, Open View Network Node Manager, Oracle 11gRAC, Microsoft SQL, VMWare ESX, Fortran, C, C++, Veritas Volume Manager, RDP, Altiris, Java, SAP, SAS, MC/Service guard clustering

CHILDREN’S MEMORIAL HOSPITAL, Chicago, IL
1991-1994
Division of Northwestern University School of Medicine Network.

Senior Data Communication Engineer/LAN Manager

FIRST BUSINESS SOLUTIONS, Chicago, IL


Partner/Senior Manager

CATERPILLER INC., Peoria, IL

Systems Engineer / Operations Manager

EDUCATION

MS Program, University of Maryland, Maryland, MD
BS, Electrical Engineering & Industrial Psychology, Southern Illinois University, Edwardsville, IL
