ANTHONY BOLDEN

4217 Claremont Terrace, Kennesaw, GA 30144 • 770-919-9296 • t_bolden@comcast.net
SUMMARY

An accomplished and integrity-driven professional offering over 16 years of experience in IT/engineering and telecommunication field with impressive success in project management and customer service.  Held highly reviewed project team and leadership positions in small to medium-sized business environments and a Fortune 500 company.  Successful strengths include ability to swiftly adapt to changing technology; digest complex information and create improved processes; use analytical thinking and problem solving skills; manage teams in a fast paced environment; and lead and train others on technical processes.  I am able to work independently and as a productive team member with commitment to ethical work standards and drive to exceed personal and organizational objectives.  

TECHNICAL SKILLS

Advanced Knowledge of Microsoft SQL Server 2005/2008 - SSAS/SSIS/SSRS; SQL Server data modeling, triggers & cubes; Microsoft Visual Studio.NET 2008; Knowledge of HTML, JAVA, C++, Python, PERL; Configuration of Cisco routers: IP addressing, OSPF, PPP, CHAP, ISDN; Configuration of Cisco switches: 1900 series, catalyst 5000 series, VTP, VLANs; Advanced knowledge of Microsoft Windows, Microsoft Office Suite (Access, Word, Excel, Visio, Power Point); Advanced knowledge of Micro-Station, AutoCAD, and others, including many of Lucent’s programs.
CERTIFICATIONS / LICENSES
· Cisco Certified Network Associate (CCNA) - Cisco Systems
· Master’s Certification in Project / Program Management - Stevens Institute of Technology
· Multiple Certifications on Lucent Technologies Data Transport and Switching equipment  - Lucent Learning and Performance Center, Atlanta, GA
· Property and Casualty/Life Insurance Licenses

· Series 6 and Series 63 Financial Licenses
PROFESSIONAL EXPERIENCE

ADVANCED INSURANCE SERVICES, Roswell, GA 






2010 to present
CEO/Agent/SQL Developer – Anthony Bolden Agency Inc.

· Sell expanded lines of insurance policies to businesses and individuals on behalf of a number of Insurance companies, including automobile, motorcycle, boat, fire, life, and property.
· Create databases using SQL Server 2008 to target promotions, cross-sell and identify responsive/unresponsive customers.

· Develop online newsletters, websites and marketing literature to reach an expansive client base.
· Develop clientele through networking and generation of a prospective client database.
ALLSTATE INSURANCE, Woodstock, GA 







2004-2010
CEO/Agent/SQL Developer – Anthony Bolden Agency Inc.

· Sold various types of insurance policies to businesses and individuals on behalf of Allstate Insurance, including automobile, motorcycle, boat, fire, life, and property.
· Utilized technical skills to maintain client database and train system applications to staff.
· Created databases using SQL Server 2008 to target promotions, cross-sell and identify responsive/unresponsive customers.

· Customized insurance programs, often covering a variety of risks, to suit individual customers.
· Developed clientele through networking and generation of a prospective client database.
· Interviewed prospective clients to obtain data about financial needs, physical condition and existing coverage.
· Advised policyholders on insurance needs in respect to new programs, promotions, beneficiary changes and claims history.
LUCENT TECHNOLOGIES, Atlanta, GA 







1998-2003
Senior Technical Associate

Provided specifications for the manufacture and installation of high speed data transmission equipment for the networks of Bellsouth Communications.
· Wrote detailed requirements and specifications for the installation of Lucent’s 5E switch.
· Identified deficiencies and implemented solutions to assure the integrity of the 5E switch network.
· Assessed multiplexers and other transmission equipment to determine load capacities and data and voice line requirements

· Developed order specifications for Bell South multiplexer equipment using Lucent proprietary software.
· Researched and resolved installation issues to provide quick response to installer questions and concerns from the field.
· Assured quality by validating job specifications and examining prints for accuracy and completeness.
· Determined cable needs, such as type, length and gauge, for proper installation and connectivity of transmission equipment
· A member of Lucent’s number one organization for productivity and efficiency.
COMPASS COMMUNICATIONS, Lawrenceville, GA 






1996-1998
Project Manager / Tech Support / Trainer

Supplied digital drawings for the installation of fiber optic networks for cable television and

high-speed data transmission.

· Managed land base and fiber optic design of LAN/WAN projects for many Fortune 500 telecommunication firms.
· Trained new employees to draft maps from field prints consisting of fiber nodes and end-user locations.
· Oversaw department progress to ensure that projects remained on schedule and deadlines were met.
· Developed and streamlined procedures to improve drafting consistency resulting in revenue savings.
· Digitized maps and created schematics using MicroStation for cable utilities, such as AT&T and Warner Brothers.
· Maintained spreadsheets where map data was captured to track status of map development cycle.
· Documented requirements and implemented automated procedures to more efficiently match aerial photos of various topographies to digitized maps.
COMMUNICATION DESIGN SERVICES (CDS), Norcross, GA 





1994-1996
Drafter / Designer

Provided drawings for the installation of fiber optic cables for high-speed data transmission.

· Designed maps and schematics linking a network of cameras and interstate message boards for the Advanced Traffic Management System (ATMS) for Fulton County.
· Drafted floor plans, site plans, and building sections for fiber optic cabling systems to convey the layout and route of the fiber.
PRO-MED TRANSPORTATION, INC., Atlanta, GA 






1992-1994
Owner / Operator

Oversaw and managed a non-emergency transportation company.

· Managed transportation staff, administrative staff and general operations.
·  Developed customer service programs to increase client base.
LOWE ENGINEERS, Dunwoody, GA 








1991-1993
Drafter / Trainer 
Converted field service maps to digital for utility design modifications for Georgia Power.
· Completed design plots using process implementation tools, such as accurate scaling equipment, measurement devices, and the latest versions of AutoCAD software.
·  Developed maps including regional zones, corridor rights, and electric transmission distribution for high voltage systems.
·  Digitized aerial photographs using Intergraph software to create a digital database of maps used by Georgia Power.
·  Trained co-workers to develop maps using Intergraph.
ATLANTA GAS LIGHT, Duluth, GA 








1989-1991
Conversion Technician
Converted field records into a digital map database using Micro-Station software.

· Conversion of manual records into a digital database involving the inventory of every valve, main, and regulation station resulting in better management of equipment.
· Received numerous productivity awards for work performance in the drafting department.
IN-TOWN ARCIHTECTS, Birmingham, AL 







1986-1989
Draper / Designer

Drafted and designed floor plans and elevations.

· Created renderings for various projects which greatly represented the finished project to the client.
· Assisted in the design of the first lofts converted in the historic district of downtown Birmingham resulting in great exposure of the firm.
EDUCATION

Associate of Science in Architectural Engineering Technology, Jefferson State College

Birmingham, AL – 1987

GPA in major - 3.25 
Bachelor’s degree in Architectural Engineering Technology, Southern Polytechnic State University

Marietta, GA – 1990

GPA in major - 3.00
