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Availability:  Feb 3, 2011
Preferred role: Infrastructure architect
Skills:

· Seventeen years in IT industry

· Twelve years experience in infrastructure design, deployment and support
· Eight years of technology architect experience

· Seven years of project management experience
· Four years of cheque processing experience

· Worked for large banks

· Worked for Government of Ontario (MCSS and MGS)
· Seen both ends of the scale: worked for large corporations and public sector clients and for small start-up companies. Worked in large hi-end data centres.
· Excellent knowledge of virtualization solutions, VMware, Hyper-V and XenServer.

· Hands-on experience in designing, building and supporting Cisco and Juniper based networks, CheckPoint and ISA firewalls.
· Hands on experience with leading storage solutions like IBM TotalStorage, Cisco Directors, HTC 
· Hands-on experience with leading Intel-based server platforms like HP Proliant, IBM xSeries, as well as with IBM iSeries (AS/400).
· Great proposal writing and documenting skills.
· Good scripting (batch, VB, MS PowerShell).
· Some Java, C++ and C# skills.
· Self-learner, always aware of the latest technologies, excellent ability to organise and prioritise the work.
· Owns and manages Terra Binary Inc. – an IT consulting company specializing in software development, web design, ASP services and e-commerce systems design. Company has two full-time software developers, one QA analyst and one web designer on staff. Most known projects are www.eWheels.ca and www.eStoreExpress.com.
· More or less detailed list of software, hardware and network products I worked with is provided at the end of the resume
Important note: Working for IBM Global Services (since Apr 2005) allowed me to have more than one client at the same time and switch between different projects as IBM saw fit. Traditional time-based resume format does not allow for presenting this properly. Because of this you may see some overlapping and out-of-line dates in the most recent part of my work history. 
Professional experience:
May 2010 – Present
Ministry of Government Services, Toronto, ON (Contract)
Position: Technology Architect

Environment: Integrated Workstation Services project for ServiceOntario. This project deals with consolidating applications from different ministries (Transportation, Health, Natural Resources, etc) on a single workstation platform with uniform application and patch delivery, support and single sign-on. Environment is based on HP Radia, custom batch and VB scripts; consists of 1000+ workstation with specialized peripherals (cameras, signature scanners, POS terminals) in 200+ offices across the province. Applications range from 3270 terminal emulator based to .NET to Java.
· Designed the support model

· Developed and implemented centralized application configuration backup system.
· Developed and implemented a set of scripts for initial application deployment and peripherals configuration.

· Streamlined the installation process, optimized the code for ease of reuse.

· Developed deployment monitoring system.

· Created a set of tools for solving typical problems.

Oct 2009 – Apr 2010
HSBC, Buffalo, NY (Contract)
Position: Solution Architect
Environment: HSBC is the world’s largest banking group. Environment is zLinux, zOS, Windows Server 2003, Connect:Direct, IBM WebSphere on Linux, IBM WebSphere MQ, IBM DB2 on zOS, Java
· Created the solution blueprints for the new SIT and UAT cheque processing environments. Collected business requirements, identified necessary resources, created design documents, created network and dataflow diagrams. Worked with the vendor (IBM) to align upcoming product and feature releases with the development and implementation schedules. Developed detailed implementation plan and test plans.
· Reviewed the application and infrastructure design of existing IBM Payments Director cheque processing solution that is currently working with limited production volumes in preparation for the migration of rest of the cheque processing work to it.
· Built SIT and UAT IBM Payments Director (1.7.11) environments (zLinux version)
· Participated in migration of production check processing environment from Carreker ExchangeLink to IBM Payments Director platform.

Sep 2009 – Oct 2009
IBM Canada (Contract) – IBM brought me back to Symcor for a short 3-week final review of the system before the last rounds of testing.
Position: IBM Payments Director Expert
Environment:  Symcor Inc. (Symcor is the largest Canadian item processing company; they process cheques and payments, print statements for customers like Royal Bank of Canada, Bank of Montreal, TD Canada Trust and others)

· Reviewed the configuration of IBM Payments Director solution. Wrote custom VB scripts to create inter-group dependencies in the clusters to satisfy application start-up and failover requirements. 
· Reviewed the WebSphere application server configuration, converted several applications to SSL. 

· Reviewed DB2 9.1 clustered configuration.

· Reviewed SAN configuration (IBM DS8300, SDD, QLogic HBAs, Cisco MDS 9509 switches)
Dec 2008 – Present time
Alpha Trading Systems (Direct contract)

Position: Technical Architect
Environment: A former start-up backed by all five major Canadian banks is now a full-featured alternative market platform providing low-latency/high velocity trading. In other words, it is an alternative to TSX (with 30% of TSX volume). 
· Currently in the process of hardware refresh (Sun SunFire to HP Proliant) and OS uplift (Windows server 2003 to 2008). Also in the process of making Exchange email solution more redundant.

· Converted Alpha Trading Systems’ business systems from the “start-up” solution to a full-scale production environment. This included design, build and migration of email and database systems, new AD domain structure, new firewalls, etc.

· In addition to designing the entire solution, managed the implementation team of four.

· Designed and built the Exchange 2007 environment with SCR (later to be converted to CCR). Developed the mailbox and public folder migration strategy. Decommissioned old Exchange 2003 servers.

· Designed and implemented two-tier anti-virus and anti-spam solution based on Symantec Mail Security.

· Supervised the development of Disaster Recovery procedures for Microsoft Active Directory.

· Supervised the development of Business Continuity and Disaster Recovery procedures for the entire email solution.

· Designed and implemented new mobile email solution for mobile users. Based on Blackberry Enterprise Server and Microsoft Active Sync. Supported devices are Blackberry, Windows Mobile and Symbian phones.

· Implemented DFS-R.

· Supervised the build of Microsoft ISA 2006 firewalls and created the firewall policies. Configured Cisco ASA firewalls.
· Built VMware Infrastructure environment (ESX 3.5, ESXi4.0, vCenter 2.5, iSCSI storage) for hosting open source Systems Monitoring solution (Zabbix), AD Lag Site and other low volume things.

· In the process of migration from SUN SunFire hardware to HP Proliant hardware

· In the process of OS uplift from Winddows Server 2003 to Windows Server 2008

July 2006 – Sep 2009
IBM Canada (Contract, renewed many times in extension of the original contract)
Position: Technical Architect
Environment:  Intria Items Inc. (Intria is an item processing company owned by CIBC; they process cheques and payments, print statements, etc for large customers like CIBC, National Bank, Desjardins and others)

· Designed, built and participated in testing of numerous cheque capture, gateway and IUA/IQA environments for the various stages of next release of Truncation and Electronic Cheque Presentment project (using IBM Payments Director 1.7 and Carreker NexGen and Image Inspector products). 

· Designed high-availability part of the solution. Used Microsoft Clustering, IBM DS8300 SAN and asynchronous data replication, clustered IBM DB2 and WebSphere.
· Developed the Disaster Recovery Plan and Business Continuity Procedures for failing over the entire cheque capture, reject/repair, block-balancing and archiving processes from Toronto to Montreal site. 

· Coordinated testing of the DR and BCP plan. Reached the target Recovery Time Objective of 24 hours (for a business that processes over 1 million cheques every night at 6 sites across the country).

· Did a lot of batch scripting an some C# programming in order to create a temporary file transfer solution for efficient delivery of cheque images from five regional processing centres to the Toronto data centre (to be replaced with Autosys / Tumbleweed solution in 18 months). Solution is resilient to network problems and node failures and have some built-in intelligence for efficient recovery.

· Was involved in troubleshooting of complex issues, constantly communicated with developers at IBM Charlotte lab.

· Developed Cheque Capture Troubleshooting Framework for the in-house staff.

Dec 2006 – Sep 2007
IBM Canada (Contract)
Position: IBM Payments Director Expert
Environment:  Symcor Inc. (Symcor is the largest Canadian item processing company; they process cheques and payments, print statements, etc for customers like Royal Bank of Canada, Bank of Montreal, TD Canada Trust and others)

· Designed and built IBM Payments Director and Carreker Image Inspector environment that was used for UAT and load-and-stress testing. This environment was fully redundant and fault-tolerant through the use of Microsoft Clustering Service and some custom scripting.
· Designed and built virtualized (using Microsoft Virtual Server) IBM Payments Director environment for functional testing of electronic cheque exchange with different financial institutions.

· Migrated Transaction Server and Gateway DB2 databases from Windows to Linux; saved 75% of licensing costs.

Nov 2005 – June 2006
IBM Canada (Contract, re-hire in extension of the original Intria contract, see Apr – July 2005 below)
Position: Clustering and High Availability Solution Architect
Environment:  Intria Items Inc.
· Tuned IBM imageCPCS 1.4 and Carreker NexGen systems for maximum performance. Re-assessed initial SAN design (StorageTek D280) and made changes to increase the performance almost three-fold and eliminate bottlenecks at all system levels (SAN, network, OS and application)

· Designed and implemented Microsoft Clustering for IBM imageCPCS and Carreker NexGen systems as part of CIBC Truncation and Electronic Cheque Presentment project. Clustering complimented the original design with redundancy and high availability. Systems are Windows 2003 Enterprise based with StorageTek FlexLine and IBM TotalStorage 4000 SAN’s for storage and consists of 44 servers forming 20 clusters in six cities across Canada. Created Microsoft clusters, configured HBA’s to connect all servers to the SAN, configured DB2 8.1 Enterprise database for multi-instance clustering, consolidated multiple failover nodes into one, developed and tested failover policies, developed scripts for running non-cluster aware applications in a clustered configuration (IBM iCPCS Server family and Carreker Items Server connected to IBM 3890 High-speed sorters and NCR 7780 low-speed sorters). Documented the cluster and application installation and configuration procedures.

· Configured Cisco MDS 9509 Directors and 9120 Fabric switches to work with StorageTek and IBM TotalStorage 4300 SANs in the main processing center in Mississauga.
15 Aug 2005 – 23 Sep 2005

Westway Group Canada (Small project that I did for an old client of my company while searching for the next big and interesting project)

Position: Technical Architect
Environment: Westway Group Canada is a system integrator for automotive brokers, auction companies and dealerships. Among other things, they operate www.eWheels.ca web portal created by my company.
· Designed and implemented small Citrix Metaframe XP solution for delivering two in-house designed applications to 40+ partner dealers of www.ewheels.ca web site. Partner dealers across Canada needed access to two frequently updated applications. The need of frequent application updates (once a week) was making it difficult to use the app for the dealers and wasting a lot of bandwidth on the Westway Group’s Internet connection (average size of each update is 70MB). It was decided to migrate to the model where applications are hosted and updated on the servers and dealers access those using TS over the Internet. I have built two Metaframe XP servers, installed and packaged two applications, made changes to the DMZ firewall policy, written new operational procedures for the dealers and a test plan for future UAT testing (which will commence in Oct 2005).
Apr 2005 – July 2005
IBM Canada (Contract)
Position: Clustering and High Availability Expert (originally 1.5-month contract, extended to 3 months)
Environment:  Intria Items Inc. (Intria is an item processing company owned by CIBC, they process cheques and payments, print statements, etc for large customers like CIBC, Bell Canada, and others)
· Designed and implemented Microsoft Clustering for online cheque exchange and clearance system for CIBC (before that, CIBC actually exchanged the physical cheques with other banks). Clustering complimented the original design with redundancy and high availability. Systems are Windows 2003 Enterprise based with StorageTek FlexLine and IBM TotalStorage DS4300 SAN’s for storage and consists of 44 servers forming 20 clusters (2-node and 4-node) in six cities across Canada. Configured HBA’s to connect all servers to the SAN, configured DB2 8.2 Enterprise database for multi-instance clustering, consolidated multiple failover nodes into one, developed and tested failover policies, developed scripts for running non-cluster aware applications in a clustered configuration (IBM iCPCS Server family and Carreker Items Server connected to IBM 3890 High-speed sorters). Documented the cluster and application installation and configuration procedures.
· Configured Cisco MDS 9509 Directors and 9120 Fabric switches to work with StorageTek and IBM FastT SANs. 
· Configured several F5 3-DNS Controller 520 (Global IP Traffic Management devices), created failover policies, tested WAN failover between two geographically dispersed sites.
Feb 2004 – March 2005
Management Board Secretariat, iServ Ontario (now MGS, contract, extended three times)
Position: Build and integration Specialist
Environment: Ontario government’s largest data centre at 1201 Wilson St. in Toronto (Enterprise level server farm with 350+ servers), 900 Bay - Queens Park data centre, iServ data centres in Peterborough and Kingston.
· Rebuilt Ontario.ca consolidated email environment into shared Windows 2003 / Exchange 2003 environment which will allow iServ to offer email as a service. Installed Exchange 2003, installed ISA firewall and configured access policies, installed Blackberry Enterprise Server 3.6. Migrated the email store from IBM 2105 ESS SAN to Hitachi/SUN 9980 SAN. 
· SDMT Server Refresh Project. Hardware and software refresh of 70 servers supporting the MCSS all-in-one social assistance delivery application and migration from Entrust Direct to Entrust TruePass for authentication. SDMT is a web-based application that currently serves 9000+ case workers across Ontario. Built new HP blade server based environment. Installed and configured Altiris Deployment Solution (HP RDP) to perform scripted OS and application install of 70 servers within two weeks. Wrote a lot of unattended installation scripts and Altiris jobs for various applications. Repackaged applications and customized MSI’s. Designed and documented new OS and application deployment procedures as well as disaster recovery processes that utilize Altiris Deployment Solution capabilities. Trained the support people on how to use them. Created new appad.gov.on.ca domain to allow iServ to host the applications requiring the domain but not needed to be accessible from ad.gov.on.ca domain. Designed the group policies for this new domain. Installed and configured four Veritas NetBackup 4.5 Media servers and NetBackup clients on all 70 servers. Created backup job for plain file system and SQL database backup.
· EBC Email Consolidation project. Built new Microsoft Exchange 2000 clustered environment for the Economic and Business Cluster. Designed to accommodate 3500 users currently hosted on 16 Exchange 5.5 servers. Solution included IBM 2105 ESS SAN for the mail stores and cluster quorum drives. Set up the environment for upcoming Fastlane accounts migration. Also installed two Blackberry 3.6 servers. Created local security policies, delegated various access rights to the customer staff.
· Antivirus and Patch Distribution Servers project. Implemented McAfee ePolicy Orchestrator software to provide DAT file updates to 270 servers in Downsview, Toronto, Peterborough and Kingson data centres. Evaluated PatchLink vs. Microsoft SUS and then implemented SUS for hot fix updates to the same servers. Set p IPsec communications between distribution servers and domain controllers.
· Logging Servers project. Built and configured five Syslog servers for all iServ data centres. These servers receive syslog streams from all monitored Web, SQL and other servers and aggregate them all in a single database which then can be queried using SQL Reporting Tools. Set up IPsec communications between all logging servers and domain controllers.

· Cisco Secure ACS project. Build and configured two servers to allow centralized authentication and access management to all Cisco network devices that iServ uses in all four data centres.
Jan 2003 – Dec 2003
Human Services Cluster, Ministry of Community, Family and Children Services (Contract)
Project: Integrated Network Project

Position: Domain Migration Team Lead
Environment: 9500 desktops, 157 servers
· Implementation of Integrated Network for Provincial Government initiative, including:

· Divesture of 15 provincial government managed NT domains to 47 municipalities throughout Ontario. Initially, each of these domains was shared by 3-4 different municipalities. In the end state each municipality was given its own domain. Each of 47 municipalities has different infrastructure and software standards (NT, Win2000 and Netware 5.1 and 6.0 based). Three general migration strategies were created that accommodated all types of municipalities. Actual migrations were performed from the central location over the network with minimal involvement of the site staff and with only 2-3 hours of downtime (Utilizing Fastlane Migrator 6.0 together with a lot of custom scripts). In total 4500 users and 3700 computers have been migrated from 15 source domains into 47 target ones over the period of 5 months.
· Simultaneously with domain divesture, re-addressing of municipal networks to a private address space has been performed. Name resolution has been decentralized; NAT/PAT has been introduced at the edge of every municipal network.
· Also simultaneously with domain divesture the upgrade of 30+ servers from NT to Windows 2000 has been performed.
· Exchange consolidation - migrating 750 Exchange mailboxes, 400 TeamLinks accounts and 500 local .pst files into a new Exchange server infrastructure (built on four Exchange 2000 servers). Utilizing Fastlane Migrator, ExMerge and custom scripts. Creating SMS packages for Outlook 2000 and Outlook Express 5.5 and rolling them out to 1500 workstations in Provincial offices. Scripting the initial profile creation process.
Apr 2002 – Dec 2002
Human Services Cluster, Ministry of Community, Family and Children Services (Contract)
Project: Legacy Retirement Project

Position: Senior Technical Architect

Environment: 9000 desktops, 138 servers
· Province wide retirement of legacy client-server based applications. Planning, development of the strategy, design of new software build, conversion to XML and archival of legacy data, clean up of existing desktops, deployment of new software build to 9000 desktops and 138 servers.
· Common Domain Project. Consolidation of 20 NT Domains into one hierarchical Active Directory based domain. Defining, testing and implementing the group policies.
· Province-wide rollout of archived data in XML format.
Aug 2001 – Mar 2002
Human Services Cluster, Technology Management Branch (Contract, extended twice)
Position: Senior Technical Architect

Environment: 9300 desktops, 150 servers
· Coordinating the transition of support for the environment from a third-party service provider (EDS) back in-house. More than 9300 desktops involved, 130+ servers, province-wide scale. Developing domain management, build management and change management strategies. Defining on-site and integration management processes. 
· Designing new server and workstations software builds (NT 4.0 and W2K, scripted install) and workstation build (NT 4.0 and W2K, Symantec Ghost, SYSPREP, and scripts) to support migration from Client-Server based application (Case Worker) to web-based application (SDMT).
· Providing 3rd level support during SDMT testing and initial go-live and two major upgrades.
· Rolling out the workstation build to 9300 workstations across Ontario
· Participating in Common Domain Project. Consolidating 20+ NT domains and 3 disparate Exchange 5.5 messaging systems into one hierarchical Active Directory based domain with Exchange 2000. 
· Retirement of the CheckPoint Firewall at the main location (75 rules, 200+ NAT rules), reconfiguring the network to use centralized WINS, DNS and DHCP, moving 450 desktops from private address space to registered address space on the GoNet. This transition was performed with only 15 hours of planned downtime.

· Designing and implementing antivirus updates distribution mechanism (McAfee 4.5, province-wide)
· Designing and building the Network Control Centre (HP OpenView and 3Com Transcend Trafixx Manager).
· Designing and implementing server monitoring system (Microsoft MOM Server and Quest Big Brother)

Feb 2001 – July 2001

Ministry of Community and Social Services (Contract)
Position: Senior Technology Architect (primary technical resource for all systems design issues)

Environment: Windows NT 4.0, 140 servers across province of Ontario, 40 servers at central location, 9500 desktops, 14,000 users, interconnected via Gonet
· Managing head-office desktop hardware refresh project (700 workstations). Designing the software build (NT4 based), managing its testing and deployment.

· Coordinating two deployments of new field software builds (9500 desktops, 138 servers). Defining the configuration requirements and software components, ensuring compatibility. Supervising the build design, coordinating the pilots, coordinating the rollouts (which have been done through SMS and custom scripts)

· Developing the process for making the decision whether the user accounts (and their associated data) not used for a long period of time can be safely deleted from the system. The process is based on the analysis of various system logs and previous user activities. Writing the scripts for automated extraction of this information.

· Evaluating new server hardware (Dell 2400 and Dell 6400)

· Troubleshooting complicated network performance issues (Gigabit Ethernet, Cisco 2926, Catalyst 2900 and 3Com 3900 switches, 3Com 985 Gigabit NICs)

· Implementing two inter-branch firewalls. Assessing the access needs, designing the policies (one was based on CheckPoint Firewall-1 v4.0, another on RedHat Linux 7.0 IP Chains). 

· Responsible for managing, tracking, analyzing change requests.
Jan 2001

WestWay Group Canada Inc. (Short contract done while on vacations)
Position: Project manager / Systems Architect

Project: 

· Design of www.RichmondHillKia.com web site and its back-end systems (Win2000 Server, IIS 5.0, SQL Server 7.0, CheckPoint Firewall-1 4.1). Dell 2450 as server platform. ISAPI web-applications developed using Delphi 5.0.

June 1998 – Dec 2000

Ministry of Community and Social Services (Contract, extended 4 times)
Position: Technical Architect (primary technical resource for all systems design issues)

Environment: Windows NT 4.0, 17 NT domains (multi-master model), 200 servers across province of Ontario, 40 servers at central location, 9000 desktops, 10,000 users, interconnected via GOnet

Projects:

· Domain Consolidation: Design of enterprise wide directory (based on Novell Directory Services 8.0 for NT) for Automating Social Assistance Project. Design of directory tree, replication schema, migration planning. Comparative analysis of Win2000 Active Directory and Novell NDS 8.0

· Assessment of all aspects of existing security policy for two main offices (user rights, password policies, domain trust relationships, log analysis, packet filtering on 3Com switches, firewall policies) and development of new security policy

· Development of Firewall policies (CheckPoint Firewall-1 v3.0 and 4.0) for external connection to GoNet and for internal connections between branches

· Upgrade of network backbone at two central offices to 1 GB Ethernet. Design of VLAN structure (1000 ports, 30 switches, seven VLANs, 3Com CoreBuilder 3500 Layer 3 switch, SuperStack II switches)
· Redesign of DNS, WINS and DHCP services
· Development of enterprise backup strategy (40 servers, ArcServe 6.5, scripting, custom tools)

· Development of disaster recovery procedures for the servers and network equipment at central office
· Design of the Software Deployment System (Windows NT environment, MS SMS 1.2 and internally developed application with web front-end and MS SQL 6.5 back-end). Worked together with software developers as the systems expert. Also performed large amount of batch and SQL scripting

· Design of standard workstation software build (based on NT 4.0, used on 650 workstation at central office)

· Monitoring and troubleshooting 200 NT servers across province

· Support of one production and two development web sites (MS IIS 4.0, MS Proxy Server, Squid Proxy for Linux)
· Comparative analysis of three high-end Intel-based server platforms (IBM Netfinity 7000, Compaq Proliant 7500 and Dell PowerEdge 6300). Design of the test lab, hardware configuration, application performance and network utilization testing using NetBench, ServerBench and Ganimede Chariot (now Quest) software

· Implementation of WRQ Express Software Manager – a software inventory tracking system, creation of SQL and batch scripts to export the inventory to MS SQL 6.5 database

· Evaluation of MS Cluster Server 1.2 as a possible fault-tolerance solution for database and file & print servers

· Implementation of PKI (Entrust Direct 4.0) for Automating Social Assistance Project
· Running the Test Lab evaluating various new technologies and products that can improve business process
· Level 2 Network Support (complicated architecture-related issues)

Feb 1998 – June 1998

Employer: Prescient International Inc., Toronto, Canada (Full time position)

Outsourced to: Toronto District School Board

Position: Senior Systems Engineer

Environment: Windows NT 4.0, SCO Unix OpenServer 5.0.2, IBM AS/400, 15000+ users, 20+ servers at central location, 320 servers across Metro Toronto
Projects:

· Development of enterprise backup strategy (20 Intel and Alpha servers, ArcServe 6.0, scripting)

· Development of unattended over-the-network workstation installation procedure (using ZAK for NT)

· Planning and performing the migration to the new complete-trust domain model (five domains covering whole MTA, utilizing high speed ATM network backbone)

· DNS, DHCP, WINS design and troubleshooting (NT 4.0 platform)

· Migration of EDULOG (school bus route selection and scheduling) system to a more powerful hardware platform (SCO Unix OpenServer 5.0.2 environment)

· Configuration of AS/400 printing subsystems to use new Intel NetPort Express print servers

· Writing various scripts to automate day-to-day administration activities

· Level 2 Tech Support (complicated architecture-related issues)

Jan 1996 - Sep 1997

Employer: IBM Local Service Organisation for Kazakhstan; Almaty, Kazakhstan

Position: IBM Professional Services Manager / Senior Network Architect

Projects: 

· Design of various corporate multiprotocol network solutions for large customers such banks and government organizations. Designs cover all parts of the network: cable system, topology, hubs, routers/switches, WAN connections to branches/Internet, remote network access, and network management software. 

· Design and implementation of first IBM Global Network node in Kazakhstan (multiprotocol services using Frame Relay backbone via VSAT satellite links). The AS/400 Model 530 was used as the communication controller to provide SNA LU6.2 connectivity.
· On-site technical support and problem determination for large customers’ networks (ABN-AMRO Bank, National Bank of Kazakhstan, Mobil, USAID, Chevron).  The supported systems included PS/2 servers, AS/400, Token Ring networks.
· Optimisation and upgrades of existing networks, performance bottlenecks elimination. 

· Management over a group of engineers that providing customers with wide range of services: installation, maintenance, business recovery services, customer training, consulting, etc.

Aug 1995 - Jan 1996

Employer: IBM World Trade Representative Office in Kazakhstan, Almaty, Kazakhstan

Position: Professional Services Manager / Senior Network Architect

Projects: 

· Design of various corporate multiprotocol network solutions for large customers such banks and government organizations. 

· Helped customer to optimise and upgrade existing LANs, eliminate performance bottlenecks. 

· Provided on-site technical support and problem determination for large customers’ heterogeneous networks. 

· Installed and supported IBM Merva/2 (SWIFT) software and necessary for its operations X.25 hardware in many banks. 

· Worked as Networking SE together with sales representatives helping to win against competition in large-scale projects that required network equipment.

· Created and managed Professional Services Group - group of high skilled CEs providing sophisticated IT services to customers. Later, this group created many new sources of profit, and put IBM Services Unit in Almaty into unbeatable position for competition.

· Administration of internal office network. OS/2 and Windows/NT servers running Lotus Notes, AS/400 running SNA connections to other branches over X.25 network.

Jan 1994 - Aug 1995
Employer: IBM World Trade Representative Office in Kazakhstan, Almaty, Kazakhstan

Position: Networking and Server products SE/CE

Responsibilities: 

· Worked as SE together with sales representatives in IBM projects that required PC Servers, networking equipment and network design. 

· Design and implementation of IBM WT Representative Office computer and telecommunications systems (Token Ring network with NETBIOS, TCP/IP, 802.2 LLC and IPX protocols and SNA APPC interconnecting PC, AS/400, RS/6000 platforms running standard IBM office and customer support applications and connected to other IBM offices via X.25 network). 

· Support and administration of this internal network and its applications.

Aug 1993 - Jan 1994

Employer: KazComTechnics, Almaty, Kazakhstan

Position: Satellite Communication Systems Team Leader

Responsibilities:

· Implementation, installation and support of VSAT voice and data earth stations and high-speed microwave relay links interconnecting LANs of large international customers (Chevron, Mobil Oil, ABB). 

List of select hardware and software products I worked with:

· Microsoft Software: Microsoft Windows NT, Windows 2000, Windows Server 2003 and 2008, Windows XP, Exchange 5.5, 2000 and 2003, SQL 6.5, 7.0 and 2000, SMS 2.0 and 2003, MOM Server, IIS 4.0, 5.0 and 6.0, MS ISA Server 2000 and 2004, MS SharePoint Portal Server 2003 and others.

· Other OS: VMware Workstation and Server, Novell NDS 8.0, NetWare 4.1 and 5.0, UNIX (AIX 4.3, various Linux’es, Solaris 7.0 and 8.0) and OS/400 operating systems; 
· Database servers: Microsoft SQL Server 2000 and 2005, IBM DB2 8.2 and 9.1 (including DB2 on IBM iSeries), some Oracle 10g.
· Application servers: IBM WebSphere 6.1, BEA WebLogic, Apache Tomcat
· Other software: HP Radia, Tivoli Storage Manager 5.0, Veritas NetBackup Enterprise, Lotus Notes 4.6, Citrix Metaframe XP, Softricity Softgrid Server 3.0, Symantec Ghost 7.5 and 8.0, Altiris Deployment Solution 6.1, MS SysPrep, NetIQ AppManager 4.3, Fastlane Migrator 6, Fastlane Consolidator, Apache Web Server, Samba File/Print Server, SANTricity Storage Manager and Fabric Manager, OnTrack Power Tools for MS Exchange and other software.
· Networking software: Cisco IOS, CheckPoint Firewall-1 4.1 and NG, Linux IP Chains firewall; HP OpenView, Transcend Traffix Manager, Nmap and other scanners; SENDMAIL on Solaris and Linux, Squid Proxy, ClearSwift MAILsweeper, Monowall, PFSense.
· Hardware platforms: IBM 2105 Enterprise Storage Server, Brocade Silkworm 12000 SAN switches, HP Proliant, HP blade servers, Dell PowerEdge, IBM Netfinity and xSeries, IBM AS/400 and iSeries, some IBM RS/6000 and pSeries, Digital Alpha, some SUN Sparc II and III experience.
· Storage: IBM 2105 Enterprise Storage Server SAN, Hitachi/SUN HDS 9980 SAN, Brocade Silkworm 12000 switches, Cisco MDS 9100 and 9500 media switches, StorageTek FlexLine SAN, IBM TotalStorage 4000, IBM TotalStorage 8300, various Dell NAS devices, FreeNAS, OpenFiler, iSCSI attached devices.
· Networking: All flavours of Ethernet; different types of VLAN technologies, Token Ring, FDDI, SNA, Frame Relay and X.25 networks, wireless networking. Some ATM experience.
· Network protocols: TCP/IP, NETBIOS, IPX, IPsec, SLIP/PPP, OSPF, RIP, LDAP, SNMP, 802.1q, 802.1p and others.
· Network equipment: 3Com (CoreBuilder 7000 and 3500, Superstack III: 4950, Superstack II: 9300, 3800, 3900, 3300, 3000), IBM 2210, 2217, Cisco 7000, 3500, 2500 routers, Cisco Catalyst 6500, 4000 and 2600 switches, Cisco MDS 9100 an 9500 Fibre-channel switches, PIX Firewalls of various sizes), Cascade (Frame Relay), N.E.T and RAD (TDMA multiplexors) and others.
Education and Training:
Jan 2008 (Toronto, Canada)

IBM DB2 Performance Tuning

Jan 2007 (Toronto, Canada)

IBM DB2 High Availability
Sep 2004 (Toronto, Canada)

HP Rapid Deployment Pack (Altiris Deployments Solution)
July 2004 (Toronto, Canada)

HP Blade servers
May 2002 (Toronto, Canada)

Quest Fastlane Migrator and Fastlane Consolidator software

Feb 2001 (Toronto, Canada)

Entrust/PKI 5.X Management

Dec 1997 – Jan 1998 (Toronto, Canada)

Various IBM courses on Gigabit Ethernet, Layer 3 switching, Firewalls

Jan 1994 - Aug 1997 (while working for IBM)

Various IBM courses on Networking Technologies, AIX, OS/2, Windows/NT, AS/400 architecture, PC Server Hardware, Project Management.

Sep 1993 - Jun 1996

Kazakh National Technical University, Almaty, Kazakhstan 

Bachelor of Computer Science
Sep 1988 - Jun 1993

Almaty Institute of Power Engineering and Telecommunications, Almaty, Kazakhstan

Masters Degree, Electronics Engineer
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