
 
· MCITP: Windows Server 2008 Enterprise Administrator      
· MCTS  : Windows Server 2008 Active   Directory Configuration                 
· MCTS  : Windows Server 2008 Network Infrastructure Configuration        
· MCTS  : Windows Server 2008 Applications Infrastructure Configuration 
· MCTS  : Microsoft Exchange Server 2007 Configuration
· MCTS  : Windows 7 Configuration 
· Microsoft Certified System Engineer 2003: Security (MCSE: Security 2003)
· Microsoft Certified System Engineer 2003 (MCSE)                
· Microsoft Certified System Administrator 2003: Security (MCSA: Security 2003)
· Microsoft Certified System Administrator 2003 (MCSA 2003)
· Microsoft Certified Professional (MCP)  

Sr. Microsoft Exchange and Systems Engineer
USDA

Springfield, IL
 (March 2008 – December2010)

· Design, Implement, Maintain IT infrastructures for Exchange platform and new infrastructure releases. 

· Typical IT infrastructures include Active Directory, File, Email, Database, Application and Backup.  

· Most physical and virtual servers are built on HP Proliant servers using local or external storages.

· Design and build DR sites for most clients.  Utilized AD, DFS-R, DoubleTake, Exchange Built-in replication  to replicate data from Production servers  to DR servers.  Perform DR failover tests once or twice a year for all clients. 

· Upgrade existing clients' IT infrastructure with the latest technologies including Server 2008 R2, VMWare ESX4.0/ESXi, MS Exchange 2007 (SCR/CCR), Citrix XenApp Server 5.0, NetApp SAN

· Actively worked with market vendors for installations, configurations, or migrations for: Bloomberg, Reuters, Advent products (Partner, Geneva, Axys), Protrak, Pertrac, and many other 3rd party apps

· Coordinated with telco providers for new circuit implementations, provisioning, and active turn-up

· Extensively engaged with hosted providers for implementing hosted messaging, backup, archiving, or virtualized storage solutions for client requirements

· Designed, planned, and implemented Exchange 2010 environments for multiple customers

· Designed, planned, and executed Exchange 2007 migrations for multiple customers from Exchange 2003,

· Mirapoint, SendMail, and Domino

· Designed and implemented a custom self-service migration tool for users to migrate from Domino and to Microsoft Exchange
· Implemnted Quest InTrust Plug-in for Exchange to provide security auditing for Microsoft Exchange and reporting on Exchange activity.
· Used Quest InTrust Plug-in for Exchange to monitor changes to the attributes of Exchange-related Active Directory objects.
· Used quest coexistent manager to sync calenders between notes & exchange.
· Designed and implemented multiple Active Directory implementations for over 300,000 users

· Designed and led the implementation of ILM 2007 for multiple customers totaling 150,000 user objects

· Acted as a sales engineer in support of presales activities with existing and potential customers

· Oversaw technical subcontractors and employees across multiple projects

Systems Analyst

Microsoft Inc.
Redmond, WA
 December 2004 – February 2008

· Performed several design, planning and implementing small/medium IT infrastructures.

· Led support efforts for small businesses (10-100 computers) companies IT structures.

· Led support efforts AD DS and Exchange user migrations.

· Microsoft virtualization (Virtual PC and Hyper-v)

· Microsoft cluster service (MSCS)

· Network vulnerability assessment and penetration testing

· Troubleshot and repaired various problems with Microsoft Exchange Server

· Configured Microsoft Systems Center Operations Manager

· Built several test environments for Exchange 2003 and 2007 implementation 

· Archived mail using Exchange native archiving tools

· Reorganized AD structure and created group policies

· Developed migration and testing plans for the migration to Active Directory to 2003. 

· Created and applied Group Policy Objects, 

· Created and administered Organizational Units, service accounts as well as day-to-day administrative tasks. 

· Researched and documented secure solutions for enabling cross-forest trusts and other Single Sign On solutions

· Designed and implemented test beds for Pilot testing

· Designed and implemented DHCP, WINS, DNS infrastructures on Windows NT, and Windows 2000

· Designed and implemented Windows NT / Windows 2000 infrastructure

· Designed and implemented Microsoft Exchange mail solution on Windows NT and Windows 2000

· Designed and implemented group policy solutions for Windows 2000

· Designed and implemented Disaster Recover solutions for Enterprise networks

· Designed and implemented test beds for Pilot testing

· Designed and implemented DHCP, WINS, DNS infrastructures on Windows NT, and Windows 2000

Lead Systems Engineer
PortCullis TrustNet (Singapore) Pte Ltd December 2003 – November 2004
 

· Installed and configured Exchange Server 2003 FE & BE

· Transitioned from Exchange Server 2003 to Exchange Server 2007

· Installed and Configure Edge Transport Server 2007

· Implemented Security by configuring Anti-Spam Agents in Edge Transport Server

· Configured E-Mail Address Policies and Journaling throughout the Domain

· Installation, Configuration and Administration on Windows Server 2003 and Windows Server 2003 (AD, DNS, DHCP, etc.), Microsoft Workstations, and network security devices such as routers, switches.

· Integrating systems, network administration functions, managing system resources and tracking response times to maintain operating efficiency.

· Administration and Managing on Microsoft Exchange Server 2003.

· Configured the Sonicwall Firewall Site to Site VPN tunnel between Singapore, Taiwan, Hong Kong, Labuan, Samoa, and Cook Islands, maintaining inter site linkage, handling software development and resolving all routing and protocol issues.

· Performed hands-on administration, monitoring, and troubleshooting of LAN/WAN, resulting in optimum performance and minimum downtime.

· Performed daily system monitoring, verifying the integrity and availability of all hardware, server resources, systems and key processes, reviewing system and application logs, and verifying completion of scheduled jobs such as backups.

· Performed daily backup operations, ensuring all required file systems and system data are successfully backed up to the appropriate media, recovery tapes or disks are created.

· Provided assistance at the in-house helpdesk providing technical support by phone and in person to the facilities staff.
· Maintained computers, installed operating systems and programs on the computers and reassembled computer hardware devices.
· Investigated user problems, determined possible solutions, oversaw software, application development, installation and upgrades.
I.T Officer (System and Network Administrator)                                                
City Mart Holding Co., Ltd. Myanmar August 2002- December 2003 
· Implementation, Administration and troubleshooting on a Windows 2000 Server and Server 2003 environment such as AD, DNS, DHCP and Windows 2000 and XP from clients end.
· Participated in disaster recovery testing, maintaining system documentation logs and assisting in troubleshooting and diagnosis of system problems.
· Executed email administration, backup, data recovery, and preventive maintenance in addition to routine software installation and troubleshooting functions.
· Worked with routing, switching, security designs and configurations, designing network architecture and performing connectivity troubleshooting.
· Conducted systems diagnostics, troubleshooting, analyzed network performance, system slowdowns and ascertained reasons for bottlenecks encountered.
· Maintained computers, installed operating systems and programs on the computers and reassembled computer hardware devices.
· Responsible for designing and implementation of Branch Office network infrastructure.

Bachelor of Art (Economics)   (Dagon University, Yangon, Myanmar)  
· Operating System: Windows 2000/XP/ Vista/ 7,  Windows Server 2000/2003/2008
· Office Packages: MS- Office XP/2003/2007 
· Mail Server: Exchange Server 2003/2007
· Disaster Recovery : Symantec Backup Exec, CA ArcServe 11.5
· Firewalls: Sonic Wall 3.0 Standard/Enhanced
· Antivirus: Symantec Anti Virus, Symantec Endpoint, ESET Remote Administration
· Imaging: True Image Echo, Norton Ghost, etc.
· Others: Active Directory, DNS, DHCP, WINS, File, Print, WDS, WSUS, DFS, TCP/IP, VPN, Switches, Routers, LAN,WAN, Wireless, Mobile Devices(Blackberry, iPhone, Windows Mobiles) etc.
Language and Ability
· Fluent in speaking, writing, reading and listening in English Language.
· Excellent in Reporting, Time Management, Communication, Customer Relation, Teamwork Leading Skills, Capability of quick learning and developing.
References
Available upon request.
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