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Auriel Kitsu

170 E Guadalupe Rd., Unit# 61, Gilbert, AZ 85234

480-399-4840 ~ Mobile

Auriel@Kitsu.org 

Profile:  A hardworking, team player with over 20 years of experience in Information Technology.

Areas of Expertise: CompTIA A+ Technician Certification

*Desktop support *Customer Service *Back up/Recovery *MS Windows / XP Pro/Server 2003 *Ubuntu Linux

Work Experience:

Express Technology Inc.

Computer Technician


05/2010 – 06/2011

Sales of new and refurbished computer hardware – Tempe, Arizona

*Pre-sales performance testing, updating BIOS, microcode & firmware of hardware such as system boards

Apple/Kelly Services


Technical Support



10/2009 -  05/2010

Global Outsourcing Provider – Chandler, Arizona

*Technical support via phone for Apple iPhone, iPad, iPod touch and iTunes

TeleTech



Technical  Support



05/2009 -  06/2009

Global Outsourcing Provider – Tempe, Arizona

*Technical assistance via phone for the FCC's digital TV project http://dtv.gov

DHL/Staffmark


External Helpdesk Technician

06/2008 - 09/2008

Express shipping and logistics – Scottsdale, Arizona

*Contacted clients and coordinated software updates with them via remote desktop *Copying software from DHL Network to install on client computer 

DST: Environmental Sensing and Controls
Systems Engineer 

 
03/2007 – 06/2008   

Formerly Lietz Equipment of Arizona

Hardware Distribution / Technical Consultants – Chandler, Arizona

*Installation and maintenance of MS Office, CRM applications and corporate website *D-Link NAS (Networked Attached Storage) *Backups/Recovery *Peripherals: printers, scanners *Testing network addressable sensors to include: temperature, humidity, proximity, pressure *MS Windows 2000/2003 *XP Pro *Red Hat Linux *Installation of VMware instances *Customer Relationship Management/Collections 

Fifth Third Bank; Headquartered in Cincinnati, Ohio       Various Titles

06/1998 – 11/2006  

Applications Specialist







08/2001 – 11/2006

*Backup/Restores for systems, files and databases; Managing 19 regional affiliates with over 1,100 full-service locations across 10 states; *Experienced on AIX, Solaris, Red Hat Linux, Win2000 (Terminal Server), Win2003, NT4 Operating Systems, pcAnyWhere; Experienced with Active Directory *Principle of the corporate wide migration to IBM Tivoli Storage Management (Client/Server); *IBM TSM (running on AIX)/EMC (Brocade)/IBM 3500 (3584) tape vaults in 4 geographic regions; *Ensured that backups are performed in accordance with documented Service Level Agreements (SLA); *Disaster Recovery and work resumption policy, procedure, training and  implementation

Desktop Applications Engineer






06/1998-08/2001 

*Researched and implemented over 600 Dell thin client/laptop infrastructure for remote bank agents with close attention to security, scalability and reliability *Microsoft NT 4 with Terminal Server licenses; Citrix MetaFrame (Previously WinFrame, now Presentation Server) *Drove the implementation of SecureID token authentication system for remote access to MetaFrame desktop *Principle architect in the migration of the corporate style-book from traditional print to digital context *Created Illustrator/Photoshop masters of corporate ID, implementation of corresponding typography and Office templates pushed to desktops; Served for 5 years as departmental intranet website admin *Created the MS Outlook templates and later work-flow architecture for Remedy based problem ticketing solution for change management and corporate file restore requests 

Education:

Currently enrolled at Virginia College

http://www.vc.edu/

http://en.wikipedia.org/wiki/Virginia_College

CISCO Network Engineering (Associates Degree)

TechSkills

http://www.techskills.edu

TechSkills offers technical and professional career education programs for Information Technology, Healthcare, and Business at more than 30 campuses nationwide. Graduated from Mesa, AZ Campus in October 13th of 2009 with a CompTIA A+ Certification

https://www.certmetrics.com/comptia/public/verification.aspx?code=Z9YJ8061ND111LGX

The Center for Leadership Innovation

http://www.centerforleadershipinnovation.org/

Coursework Completed in Community Development

Sponsored by PNC Bank and Over-the-Rhine Community Council

Microsoft Operating Systems and Applications

Fifth Third Bank corporate sponsored training and non-accredited sources

Citrix, Remedy, CA ARCserve and IBM Tivoli Storage Management.

New Morning Learning Community renamed by the city of Cincinnati to Citywide Learning Community.

Walnut Hills High School (College Prep, rated among the top 100 in the nation)

Volunteer:

US Forestry Service, Tonto National Forest

Fall of 2007

http://www.passportintime.com/

Assisting professional archaeologists; Worked on mapping and documentation of the historic silver mining town of McMillenville

I served for 8 years (1998 – 2006) on Over-the-Rhine Community Council

Elected to 3 consecutive terms on the Executive Board

http://en.wikipedia.org/wiki/Over-the-Rhine 

Gained 3 + years experience in Community Asset Management and Planning using ESRI GIS systems 

REFERENCES

Stephen Swanson . . .
Manager/VP @ Fifth Third Bank
513-310-1568
stephen_swanson@yahoo.com

Katherine Loux . . .
Co-Worker @ SUN Microsystems
623-606-6396
kate.loux@gmail.com

Jack Nieporte . . .
Co-Worker @ Fifth Third Bank
513-290-7403
nieportej2001@yahoo.com


