
Barb Gordon
 4355 Sleepy Hollow Cove
 Lilburn, Georgia 30047
 Home: (770) 381-1250
 Mobile: (404) 667-5858
 Faculty Email: yasali@email.phoenix.edu



EDUCATION	Brenau University, Gainesville, GA
Master of Business Administration, Accounting-Finance/Computer Information Systems
GPA: 3.6/4.0, Magna Cum Laude

DeVry Institute of Technology, (DeVry University), Decatur, GA
Bachelor of Science, Computer Information Systems
GPA: 3.36/4.0, Deans list - 5 semesters

Limestone College, Gaffney, SC 
Bachelor of Science, Business Administration - Minor: Management
Completed 10 hours of computer science courses 

Aiken Technical College, Aiken, SC
Associate of Science, Accounting - Minor: Business

CERTIFICATIONS	Microsoft Project 2007 Certification, 3/2011
	Microsoft Project 2010 Certification, 4/2011
	CPR/AED 2011 Certification, 9/2011
	Project Management Professional, PMP, 4/2012
	National Association of Science, NASM, 11/2011
		
COMPUTER SKILLS	Operating Systems: Smartphones, and Tablets, Apple Macintosh OS X, MPE, AS400, Mainframe, Apple iOS DOS, Windows XP Professional, Windows 7, iPhone 4, iPad & iPad2, Languages and Scripting Languages: C, C++, Java, Python, JavaScript, SQL, HTML, Visual Basic, vbScript, JScript, XML, SaaS (Cloud Computing), Web Focus, Flex Script; Databases, Oracle: SQL Server, Microsoft Access, DB2, MySQL; Software and Browsers: MSOffice Suite for Windows and Macintosh, Netscape Navigator, Safari, Firefox, Internet Explorer, Microsoft Visio, Microsoft Project; Servers, Networking Protocols: Microsoft Exchange, WindowsNT4.0, Windows2000, Apple Talk, TCP/IP, HTTP, SOAP/WSDL, SharePoint; Platforms: HP-UX, Windows, Solaris UNIX, Macintosh, AS400, Linux, MPE3000, Web Services, .Net; Tools, Utilities, and Editors: Microsoft Project 2007&2010, ParaSoft SOAtest, IBM Rational ClearCase, Rational QA Manager, IBM Rational Manual Tester, IBM Rational Functional Tester, TeamTrack, WinRunner, LoadRunner, Test Director, IBM Rational Robot, LoadTest, Test Manager, QARun, QADirector, Quick Test Pro, PVCS, CVS, Onyx, JB09, Clarify, Visual Test, Shockwave/Flash, Visual Studio 2010, Axosoft 2010, SnagIT 9.0, QTP 9.0, HP Quality Center 9.0 and 10.0, Documentum, Batch Files

TRAINING	
· Completed 35 hours of PMP training - March 2011
· 40 hours each of Microsoft Project 2007 and 2010 certification training
· Introduction to Check Processing (BAI training), May 2001
· Web Application Development: Hands On; passed Exam, July 2000
· Introduction to Oracle for Experienced SQL Users, September 2000
· Received Hewlett Packard training/certificates for: Fundamentals of the UNIX System, MPE/iX Programming Skills, Managing Personal Growth, and TurboImage for Database Administrators, July 1997
· Accelerated Value Method Program (Lotus Education), July 1995

EXPERIENCE	
December 2000 to 		University of Phoenix Online, Lilburn, GA
Present			SR. ONLINE IT FACULTY MEMBER (As Needed/Complete 1 course per year)
· Approved to teach: Introduction to Software Engineering, Fundamentals of Business Systems Development, Business Systems Development II, and Computers & Information Processing; currently teaching Business Systems Development II; Teach undergraduate and graduate courses to working adults, by posting online assignments, case studies, and discussion questions to an online web-based classroom
· Respond to students’ questions within 24 hours. 
· Promote a team-based, collaborative, and interactive learning environment. 
· Provide real-world examples to enhance student’s knowledge of subject using test cases and personal experiences. 
· Provide students with current technologies.
· Windows7, Express, MSWord2008, MSAccess2000, MSVisio2000, MSProject2000, Microsoft Internet Explorer, Apple Safari, Apple Firefox

August 2011 – current		Software Developer/Project Management, Atlanta, GA (my home office)
				INDEPENDENT CONSULTANT
· [bookmark: _GoBack]Provide software and web development and project management work for various companies throughout the US in my own free time not during regular business core hours

June 2011 to 			Harland Clarke, Atlanta, GA (1 month project)
July 2011			PROJECT MANAGER/SR. IT CONSULTANT
· Was responsible for a software development project in lieu of the full time employee on vacation
· Led directives for a team of 4 developers, 2 business analysts, and 1 quality assurance individual
· Provided Client with a test tool analysis matrix and for all teams to eventually use
· Provided Client with a demo for 2 test management, 2 defect tracking, and 2 automated testing tools
· Created documentation to coincide with the test tool analysis matrix and for the demos

November 2010 to		Technology Center, Norcross, GA
June 2011			November 2010 and December 2010 on vacation
January 2011 and February 2011 taught four online classes	
Completed Project Management classes, and Microsoft Project 2007 and 2010 classes

August 2008 to 		Centers for Disease Control, Atlanta, GA (Project ended; federal budget cuts)
October 2010			PROJECT MANAGER/SR. IT CONSULTANT
· Acted as the primary liaison between business owners and various technology teams to manage projects by creating project plans, work breakdown structures, coordination and communication for technology reporting initiatives in a dynamic fast-paced business landscape. 
· Completed an 80-page analysis document for a .net application and was tasked to meet with Upper Management to discuss findings and results.
· Managed a team of five on a web services and .net projects
· Was responsible for testing all aspects of a budget planning .net application.
· Coordinated multiple projects (resources, tasks, timelines)
· Assisted in defining the scope and impact of projects and effectively communicate the impact on the organization; possess PMO experience
· Worked with the Developers, Business Analysts and the Quality Assurance teams in order to initiate the project, form a project team, and conduct a sound and thorough project kickoff with the client. 
· Assisted the Development team with requirements analysis.
· Performed manual testing, writing defects and entered them into Axosoft.
· Entered specifications from the Customer into Axosoft.
· Retested all defects from weekly builds and any Customer defects and update Axosoft with test results.
· Identify gaps and proposed solutions in the areas of data capture, data processing, and data delivery. 
· Configured and utilized HP Quality Center for testing web-based and .net applications
· Created custom C scripts for more functionality and modularity in HP Quality Center
· Utilized HP Quality Center for planning and executing tests: created a test plan tree, added and tracked defects, linked tests to requirements, called tests with parameters, defined test sets, and scheduled test runs
· Led a 3-day HP Quality Center training class with the Quality Assurance team
· Provided upper management with ambiguities of new specifications or requirements received from the Customer.
· Met with the Customer to assist them in building requirements.
· Write meeting notes with the Customer and created minutes to share with the team.
· Created PowerPoint presentations for monthly Emergint meetings.
· Assisted former business analysts with requirements, minutes and requirements analysis.
· Provided Director with updates regarding any new defects and incomplete requirements to be included on Project Plan.
· In addition to project management, performed business analysis, quality assurance, support roles for six months while these roles were vacant.

February 2006 to 		Centers for Disease Control
August 2008			PROJECT MANAGER/SR. IT CONSULTANT
· Implemented a quality assurance methodology and created a test case traceability matrix.
· Responsible for planning the testing effort for a Java web-based application, Countermeasure Response & Administration (CRA) system.
· Created test plans, a defect template, Quality Assurance Level of Effort (QA LOE), test case evaluation summary and quality gates.
· Automated the test results to define how many tests had been covered, failed, and passed.
· Provide performance testing of CRA using Visual Studio 2008.
· Analyze performance test results and generated reports from statistical analysis.
· Led the testing efforts for defining test strategies, analyzing business requirements, developing, planning, and implementing test plans, automated test scripts, robust modular test cases, and test data creation for the Laboratory Unified Network Application (LUNA) web application and Specimen Tracking and Recording and Reporting System (STARRS) web services. 
· Uploaded/versioned all automated test scripts and programs in IBM Rational Clear Case.
· Created automated test scripts to test STARRS using ParaSoft’s SOAtest tool. 
· Created functional test plans, QA Level of Efforts (LOEs), lessons learned and test evaluation summary deliverables and test case coverage matrix spreadsheet for STARRS. 
· Participated in STARRS CCB and requirements meetings with STARRS team.

February 2005 to 		Centers for Disease Control
February 2006			PROJECT MANAGER/SR. IT CONSULTANT
· Implemented, set up and configured Rational Robot tool onto server and client machines.
· Created over 300 automated test scripts using Rational Robot; Created a Java program to capture screenshots of the web application Created robust modular manual test cases using Rational Manual Tester.
· Created two batch files to automatically back up Rational Robot automated test scripts; Wrote two final documents (“Automated Guidelines, Coding Rules, and Naming Conventions” and “Design and Maintenance Guidelines”) which documented all work performed.
· ParaSoft SOAtest Tool v1.5, Clearcase, IBM Rational Functional Tester, Rational Robot, Rational Manual Tester, Java, Java Scripting, Python scripting, MSProject2000, IBM Rational Functional Tester, Oracle, SQL Server 7, Rational QA Manager, WSDL, SOAP, XML, batch processing, DOS, Visual Studio 2008, Axosoft 2010
· Completed test plans, QA LOEs, lessons learned and other test summary deliverables one week ahead of schedule; provided Director with final test results

October 2004 to 		Federated Systems Group/Macy’s Technology, Duluth, GA
February 2005 			PROJECT MANAGER/SR. IT CONSULTANT
· Assisted IBM team with implementing a QA process that is in accordance to the rules, regulations, and Federated Systems Group’s policies and procedures.
· Developed, defined, planned, and implemented a Quality Assurance process for a reporting application that includes 125 reports. 
· Created a Master Report Test Plan, Certification Strategy, and a QA Level of Effort (LOE) for testing Application and Marketing reports.
· Created a Requirements Traceability Verification Matrix for mapping all test requirements to the appropriate test cases/scripts. 
· Imported manual test cases into QA Director.
·  Uploaded/versioned all test scripts in IBM Rational Clearcase. 
· Created automated test scripts for smoke testing using Quick Test Pro. Documented all work performed.
· Quick Test Pro, Test Director, QADirector, Clearcase, Lotus Notes Mail, MSExcel2000, MSWord2000, MSOutlook2000, MSProject2000, DB2, Apple Macintosh OSX 10+, Safari
· Completed the final Master Test Plan, Certification Strategy, Quality Assurance LOE, and test summary documentation one week ahead of schedule

April 2004 to 			Nova Information Systems, Atlanta, GA
October 2004			SR. IT/QACONSULTANT
· Performed manual testing of a credit card transaction web application, creating SQL queries to query the database for report and data validation. 
· Created a Quality Assurance Level of Efforts (LOEs), test plans, test/requirements matrices, weekly status reports, and project estimation spreadsheets robust modular test case, automated test script creation, test execution, defect tracking, and report metrics. 
· Entered test requirements into QADirector, created automated test scripts using QARun.
· Communicated daily with project manager, business owners, process manager, operations manager, database administrator, and development lead and development team for clarification regarding reports, data, and security issues. 
· Entered defects into TrackRecord and re-tested them once fixed by development. Documented all work performed.
· Oracle 8i, Java, JSP, SQL, QARun, QADirector, TrackRecord, Apple Macintosh OS9 and OSX, Visual Basic, ASP, Web Focus
· Completed the final Master Test Plan, Certification Strategy, Quality Assurance LOE, and test summary documentation ahead of schedule and also, completed all other assigned tasks on time.

September 2003 to 		T-Mobile, Alpharetta, GA
December 2003		SR. QA TEAM LEAD
· Lead directives for four junior-level quality assurance professionals on 6 different projects. 
· Created project plans, test plans, robust modular test cases, and automated test scripts using WinRunner/TSL.
· Imported and mapped test requirements with test cases into Test Director. Performed manual testing of voice response system (VPR); Wrote robust modular test cases for the VPR system 
· WinRunner/TSL, Test Director, MSExcel2000, MSWord2000, MSOutlook2000, MSProject2000, Solaris Unix, manual testing
· Completed test cases, test scripts, project plans one week ahead of schedule. 
· Received positive feedback from senior project manager located in Seattle and Washington.



June 2003 to 			Cingular Wireless/AT&T, Alpharetta, GA
July 2003			SR. IT CONSULTANT
· Wrote master and performance test plans, test cases, Quality Assurance Level of Efforts (LOEs), and functional test scripts for two adapters that interfaced with a wireless application 
· Created load/performance test scripts using LoadRunner.
· Set up/Installed LoadRunner and WinRunner on personal computers and server machines in a test lab.
· Created a test case template and a test case matrix for mapping/cross-referencing test cases to functional requirements. 
· Created XML test cases for testing the messages sent through two adapters. 
· Executed test cases for the ‘ADD’ module, and captured results from a log file, and used SnagIt to capture the results from the LDAP browser. 
· Monitored the performance of the two adapters once the Tibco server was installed. 
· Created a batch file to feed the XML test cases into the Java client and through the two adapters, then finally into the Oracle database.
· Windows2000, MSExcel2000, MSAccess2000, RAD testing, Solaris Unix, CVS, LoadRunner, WinRunner, XML, test harness, SnagIt, XMLSpy, Java, Batch files, manual testing, Oracle9i, LDAP, batch processing

March 2003 to 			Northern Trust Retirement Consulting, Atlanta, GA
May 2003			SR. QA ENGINEER/ANALYST 
· Worked on multiple projects writing manual test cases and automated test scripts for 401K, pension, and non-qualified retirement plans using WinRunner/TSL. 
· Wrote regression and application test cases and test scripts for Internet-based retirement benefit plans. 
· Performed database conversions, document defects in Test Director, wrote SQL scripts, generated weekly reports and weekly feedback to upper management. 
· Set up meetings to discuss test cases with design lead, system engineers, and business analysts. 
· Created defects and entered them in a Lotus Notes databases; followed up with system engineers to ensure that the defects had been fixed, and that they work properly. 
· Created test case matrices to map the test cases with requirements into Test Director
· WinRunner/TSL, Lotus Notes R.5, MSWord2000, MSAccess2000, JB09Utility, AS/400, DB2, SQL, Test Director
· Completed test cases and received sign off two weeks ahead of schedule.

April 2002 to 			Cox Communications, Alpharetta, GA
November 2002		SR. IT CONSULTANT
· Performed research and evaluated QADirector for test management; made determination to use QARun for functional test scripts, and QADirector for mapping manual and automated test scripts to functional requirements. 
· Performed eMAC testing for eMAC customers 
· Wrote vbScripts/Visual Basicâ and C code using QARun.
· Wrote two master test plans, and two system and functional detailed test plans; wrote over 120 system and 60 functional test cases to test a back-end application – ICOMS (Convergys’ billing and cable provisioning application). 
· Utilized Solaris UNIX commands to ensure the quality of the back-end application and to view the log files after test execution; created a CVS structure for housing all documents and code. 
· Navigated through the ICOMS application via an AS400 application; fully tested ICOMS application using a test harness written in Java. 
· Documented all test scripts using MSWord2000 resulting in 30-pages.
· QA Director, QARun, Windows2000, CVS, RAD testing, ICOMS, Solaris Unix, AS/400, Java2, MAC testing test harness written in Java; Internet 5.0+, manual testing, vbScript, Visual Basic, Apple Macintosh
· Cox Communications’ (Executive Director) specifically requested for me to return to work on additional application, perform regression testing, and to update and modify existing QARun test scripts. 
· Researched and evaluated QADirector; made determination for client to use QARun for functional testing. 
· Completed all tasks assigned 1 ½ weeks ahead of due date; received positive feedback from executive director.

May 2001 to 			Brokat, Norcross, GA
December 2001		MERCURY INTERACTIVE CONSULTANT
· Wrote over 500 manual test cases and entered them into Test Director. 
· Developed and transformed 90% of manual test cases into test scripts using WinRunner; tested Java applications, e-Commerce, and HTML-based websites. 
· Created a test script template for quality assurance team and generated a daily defect report to Product Management. 
· WinRunner7.0, TestDirector7.2, Java2, HTML, e-Commerce, MSWord2000, MSExchange Server, manual testing
· Entered all test cases and test script template into Test Director ahead of schedule. 
· Linked all manual test cases with test requirements in Test Director on time. 
· Posted daily defect report online to Product Management before time due

April 2001 to 			Metavante, Norcross, GA
May 2001			MERCURY INTERACTIVE CONSULTANT
· Wrote over 200 manual test cases and entered them into Test Director. 
· Developed and transformed 90% of manual test cases into test scripts using WinRunner; tested Java applications, e-Commerce, and HTML-based websites. 
· Created a test script template for quality assurance team and generated a daily defect report to Product Management. 
· WinRunner7.0, TestDirector7.2, Java2, HTML, e-Commerce, MSWord2000, MSExchange Server, manual testing
· Entered all test cases and test script template into Test Director ahead of schedule.
· Linked all manual test cases with test requirements in Test Director on time. 
· Posted daily defect report online to Product Management before time due


January 2000 to 		Witness Systems, Inc., Engineering Department, Alpharetta, GA
April 2001			Sr. Quality Assurance Automation Engineer January 2000 
· Wrote over 800 test scripts, 10 test plans, and over 300 robust modular manual test cases using Rational Robot Wrote test scripts for GUI and database processes for five pure Java-based modules Collaborated with developers and project managers for functional specifications and requirements documents 
· Performed load tests using LoadTest for Web Experience group. 
· Wrote stress scripts to generate multiple files for two pure Java modules. 
· Functioned as the automation team lead to assist other junior-level QA team members in learning automation. 
· Developed a Java applet for an automation website, displayed on company’s Intranet. 
· Created automated testing learning materials for junior-level QA team and helped classroom sessions to assist them in learn automated testing.
· Rational Robot7.0, SQABasic, LoadTest, LoadRunner7.0, HTML, Java2, MSWord2000, WindowsNT4.0 Server, IIS, Onyx, Oracle8i, Visual Test, manual testing
· Rewarded monetarily by company within 3 months of employment for all automated testing efforts performed. 
· Received positive feedback from QA manager and VP of Engineering Entered all manual test cases and automated test scripts into Rational Test Manager on time. Documented all work performed.

May 1999 to 			Motorola, Platform Software Division, Alpharetta, GA
January 2000			SOFTWARE ENGINEER 
· Generated over 300 robust modular manual test cases for all Flex Messaging Server components, and updated FMS component’s documentation. 
· Collaborated with FMS developers to resolve any defects found, suggested solutions, and then fixed defects found using Cold Fusion code. 
· Created and developed 95% of manual test cases into automated test scripts using WinRunner. Linked all test cases, test scripts to test requirements in Test Director 
· Documented all fixes and provided report to Software Development Manager. Created and modified flex script for PageWriter device.
· WinRunner6.5, TestDirector6.5, WindowsNT Server, IIS, MSWindows98, MSWindowsNT4.0, Oracle8., Cold Fusion, Flex Script
· Wrote over 500 automated test scripts, over 400 robust modular test cases, and wrote documentation for a web-based application: FMS VClient for PageWriter2000 ahead of schedule. Wrote test scripts using WinRunner for: FMS VClient for PageWriter 2000. 
· Entered all manual test cases and automated test scripts into Test Director ahead of schedule

October 1998 to 		Checkfree Corporation/Fiserv, Quality Assurance (Y2K), Norcross, GA
May 1999 			QUALITY ASSURANCE ENGINEER 
· Involved in the development of test plans, test scripts, test cases, and test data Wrote regression, application, system test cases for an online e-commerce financial-based client/server system Identified and documented software defects daily and collaborated with software engineers on the resolution of defects; performed regression testing of software applications using the following technologies: IBM mainframe, CICS, HP-UX and GUI testing; SQL, QMF, DB2 and Oracle7.0. 
· Involved with regression, system, data-driven testing. Linked test cases, test scripts with test requirements in Rational Test Manager
· Rational Robot6.0, SQAManager6.0, CICS, QMF, DB2, Oracle7, Microsoft Money97/98, MSWindowsNT, IBM Mainframe, HP-UX, manual testing
· Completed all Y2K documents, projects, and regression, system, unit, internal and external integration, and parallel testing on time. QA Director and QA Manager honored me for the completion of OCC government Y2K documentation. 
· Entered all test scripts, test plans, and manual test cases into Rational Test Manager ahead of schedule

April 1997 to 			Hewlett Packard, Information Technology, Atlanta, GA
May 1998	IT SOLUTIONS SPECIALIST/PROGRAMMER ANALYST/HP3000 SYSTEM ADMIN
· Directed information technology and user personnel in system operation and recovery Analyzed complex user information flows and chose from a wide range of alternative solutions that most effectively met users’ needs while preserving the integrity of centrally supported systems. 
· Involved in the definition of requirements for acquiring and/or enhancing applications solutions integrated multiple applications into a single, functional user environment. 
· Wrote robust modular manual test cases to test two MPE3000 sales/order and three web/wireless applications on a MPE3000 operating system. 
· Identified existing and potential faults in HP3000 systems by selecting and evaluating information from multiple sources Coordinated resources to accomplish tasks and resolved production problems. 
· Documented all issues and possible long-term solutions.
· MSWindowsNT4.0 HP-UX, MPE3000, Cognos, Clarify, Turbo Image, manual testing
· Documented and fixed end user problems for upgrades, and critical ongoing end-user issues. 
· Maintained daily technical support of two HP3000 systems, and two client-server applications Installed Y2K software for five sales order entry/management applications on an HP3000 platform for five sales/order and web applications. 
· All testing and documentation were completed one week ahead of time without downtime. 
· Quality Assurance Tester (Y2K): Participated in Y2K testing, and setup of third party utilities, batch schedulers, and software. 
· Documented procedures for user problems and solutions for moderate to complex processes Implemented plans to test a TurboImage database, network operations, and evaluated results. 
· Documented recommendations.
· Upgraded Y2K documentation on time; also completed all unit, regression, and system testing on time.


January 1995 to 		Universal Data Consultants, Norcross, GA
April 1997 			LOTUS NOTES CONSULTANT
· Traveled to client sites with a team of Lotus Notes Consultants providing IBM software solutions using the Lotus Value Frame
· Approach; Provided clients on how to manage change and minimize risk by delivering value in small, time-bounded cycles. 
· Provided solutions to clients to ask the right questions and help them think through the business implications.

ADDITIONAL INFORMATION
· ACHIEVEMENTS: Bechtel Savannah River Inc., Cost Reports/Project Controls - 1992 (award)
· FOREIGN LANGUAGES: Speak some conversational French and German; currently learning Latin American Spanish
· INTERNATIONAL TRAVEL: Lived in Hanau, Frankfurt, and Stuttgart, West Germany locations for a total of six years. Traveled to Paris, London, Holland, and numerous other German cities while living in Europe
· PROFESSIONAL AFFILIATIONS: National Black MBA Association, Project Management Institute (PMI) Atlanta Chapter
· PERSONAL TRAINING Program – Gwinnett College NASM CPT, 11/2011
· GRADUATE SEMINARS: The Deming Management, Managing Change, Motivation, Teamwork, and Interpersonal Communication
