Lee Cannady

3574 Chelsea Crescent 	Home : 404.256-1055
Atlanta, Georgia 30319 	Mobile: 404.281.7938
jcannady@bellsouth.net

SUMMARY OF QUALIFICATIONS

Accomplished Information Technology leader accustomed to leveraging strong interpersonal skills, flexibility, and teamwork to achieve business objectives.  Recognized for skills in the following areas:

•Team Leadership			• Release and Configuration Management
• Environment Management		• System Implementation
• Project Management		• Systems Architecture
• Performance Management 		• Systems Integration
• Budget and Planning 		• CMM-I
• Sarbanes-Oxley	 		• CA AllFusion Harvest Version Control
• Informatica PowerCenter		• Mercury TestDirector
• Development Methodologies	• Assembler, COBOL, C+ and Java Development
• Remedy	 		• Working Knowledge of Weblogic
• UNIX			• SQL 
• Shell/KShell			 

PROFESSIONAL EXPERIENCE

ENTERPRISE RENT-A-CAR	June 2010-Present

As a Customer Assistance Representative I provide a high level of customer service by assisting both internal and external customers, primarily face-to-face, supporting their branch and rental needs. I have gained knowledge through local training and hands-on experience to provide administrative support, service customers, and act as a rental back-up in Atlanta area branches. 
· Take incoming calls- reservations, rate quotes, general questions and answers, provide information and resolution for customers, other branches, insurance companies, dealerships, repair shops and other vendors.
· Provide a high level of customer service by assisting customers and assessing their rental needs in person and over the phone.
· Meet and greet customers in a friendly and timely manner.
· Provide directions and general assistance.
· Assist to assess condition of rental upon return and process returns.
· Effectively market the company while picking up customers up and/or dropping off customer in a safe and courteous manner and assisting customers as needed.
· Responsible for notifying Management of any known vehicle problems and any required vehicle maintenance. 
· Perform various administrative and basic accounting functions such as: research and billing support tasks, accounts receivables, transfer and key logs, run miscellaneous reports, supply maintenance, process customer billing.



ACCENTURE 	1998 - 2006
Global management consulting and technology services company. 
BellSouth Account - Team Lead, Software Configuration Management – Atlanta, GA (2002 – 2006) Position Offshored and Early Retirement accepted.
Responsible for individuals that provided SCM support for a group of 70+ critical BellSouth Customer facing web applications including Oracle CRM and BEA Web apps.
· Directed the effort to migrate source code from existing standalone CA Harvest environment to an upgraded corporate version thus eliminating unnecessary overhead for redundant systems.
· Developed and enforced processes to move from CMM Level 2 to CMM Level 3.
· Estimated project costs and managed project plan required for human, software and hardware resources.   
· Managed and coordinated software releases thru the software development life cycle and across the development, test and production environments.
· Successfully developed and executed Knowledge Transfer Plan for migration of team functions from US to IDC.

BellSouth Account - Team Lead, Software Configuration Management – Atlanta, GA (2001 – 2002)
Responsible for management of technical team that migrated the BellSouth Business Ordering System (ROS) source code from IBM CMVC to CA Harvest. Migration was implemented within pre-defined time period without issues to releases within developmental pipeline.
· Developed project plan which included human and hardware resources.
· Designed and implemented new processes associated with new software configuration management system.
· Developed and executed end user training for both BellSouth Project Managers and Accenture development teams. 
· Defined requirements and worked with vendor (Computer Associates) in order to tailor tool to the BellSouth and Accenture processes developed for the implementation.

BellSouth Account – Application Architect – Atlanta, GA (2000 – 2001)
As Application Architect supported implementation of Local Number Portability (3rd party software developed by Evolving Systems Inc.) into the Bellsouth test and production environments. Major responsibilities were defining alarms as well as training and problem analysis/resolution as the product was implemented. Established excellent working relationship with vendor in order to develop troubleshooting procedures and processes.

BellSouth Account - Team Lead, Y2K Software Configuration Management – Atlanta, GA (1998 – 2000)
In preparation for the Y2K event was part of team pulled together to re-create the Bellsouth IT systems in an isolated test environment. As SCM lead, led team in development of MS Access based tool that tracked production code lines and validated that these had been applied to the Y2K test environment. Served as Customer Markets application representative for remediation and led effort for defect tracking and resolution during the Y2K rollover.

BELLSOUTH – Atlanta, GA								  1979 -1998
Team Lead, Software Configuration Management (1995 – 1998)
Led technical team that defined, developed and implemented SCM processes for the BellSouth Regional Ordering System (ROS). This 3+ year project was the first major implementation of an Object Oriented system at BellSouth and at the peak included 200+ development and analyst resources.

Software Developer (1979 –1991)
Developed and maintained service ordering systems for Southern Bell/BellSouth.  	 

EDUCATION 
B.S. (Biology/Chemistry), Emory University
Informatica PowerCenter,  Computer Associates AllFusion Harvest Version Control
CompTIA A+ , Network+  and Security+ Certification (’07/’08)
MCP Certification (‘07)
H&R Block Certified Tax Professional (’06)
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