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SENIOR INFRASTRUCTURE ENGINEER
SUMMARY

Microsoft certified Systems Engineer with 18 years experience encompassing Windows 2008 (R2), 2003, 2000, NT, Exchange 2003, 2007, Ethernet and Token Ring local and wide area networks. My responsibilities have ranged from installation and support for 250 users in a single location to the Senior Infrastructure Engineer supporting 40,000 users on 500+ servers divided between 2 data centers. Large-scale project research, documentation, budgeting, planning and management as well as Active Directory – Directory Services support for Microsoft. 

EXPERIENCE

NETWORK MANAGEMENT / ADMINISTRATION
Enterprise Active Directory design, implementation, management, migration, and advanced troubleshooting of Windows and VMware environments. Budgeting, large-scale migrations and disaster recovery project research, planning, documentation and management.

HARDWARE
HP-Compaq, Dell, IMB, and IBM compatible server systems, Cisco routers and switches, 3COM switches, hubs, IBM compatible desktop/laptop systems.
SOFTWARE

Windows 2008 R2, Windows 2008, Windows 2003, Windows 2000, Windows NT, VMware, NetWare 3/4/5/6, Exchange 2003/2007, GroupWise, Microsoft Mail, CCMail, Quest Tools, Cisco Works, Sniffmaster, 3COM Transcend, HP Openview, ManageWise, Bindview, Brightstor, Arcserve 5/6/7, Veritas Backup Exec, Mcafee and Norton Antivirus suites, Windows 3.1/DOS and 95/98/NT/ME/2000/XP/Vista desktop systems, PC Anywhere, FoxPro for Windows, MS Office.

EMPLOYMENT
C3 Staffing  INFRASTRUCTURE ARCHITECT

Assigned to (Valor IT) Stream Global Services to design a migration path for the corporate merger of Stream Global Services and eTelecare.  Active Directory health check, investigation, research and presentation of final proposal to consolidate two Active Directory Trees consisting of 8 Domains, 1,800 servers, and more than 30,000 users in 54 sites across the globe.  Plan includes strategies for certificate services, DNS, DHCP, DFS, File and Print Services as well as site replication topology.
ITLogistixs SENIOR SOLUTIONS ARCHITECT  December 2010 to March 2011

Design and implementation of Microsoft Windows Server solutions; migration, upgrade and consolidation. Active Directory support.
Assigned to Isaac School District, Phoenix to upgrade 15 site 1,500 user network from Windows Server 2003 to 2008 R2.  Planning, server deployment, AD health check, migration of FSMO, DNS, DHCP, DFS.
COMSYS

*Assigned to Wells Fargo September to November 2010
Member of Active Directory Migration Team responsible for assimilation of Wachovia users and computers into Wells Fargo environment.

TEK Systems

*Assigned to Bank of America December 2009 to July 2010
Lead on-site Engineer assigned oversight, implementation and troubleshooting of 6,000 Windows Server 2008, Windows 2003 and ESX server deployments between 2 data centers in support of the Country Wide merger. IBM and HP blade technologies.

Genesys Group  SENIOR CONSULTANT  

*Assigned to Lufthansa Systems March to April 2009
Windows Server 2000 to 2003 Active Directory upgrade and server refresh for LSG Sky Chefs locations throughout the United States. Active Directory, GPO troubleshooting and FSMO placement.
Insight Global  SENIOR INFRASTRUCTURE ARCHITECT  July 2008 to October 2008
*Assigned to GMAC Finance

Senior systems engineer responsible for discovery, documentation, design of GMAC’s mortgage and relocation companies to new corporate environment. 
American Airlines  SR INFRASTRUCTURE ENGINEER  October 2006 to July 2008
Research, design, budgeting, documentation, maintenance and project management for 600+ Windows Server 2000\2003 systems. Senior engineer for Exchange 2003 to 2007 upgrade encompassing email services for 24,000 users. Domain controller consolidation planning and testing using new 64x server hardware. Coordinated and tracked an Enterprise NT end-of-life and WINS server removal initiative. Project Server test implementation and documentation. Enterprise storage management initiatives that included the addition of file servers and EMC CX700 upgrades. 
Insight Global  INFRASTRUCTURE ENGINEER  July 2005 to October 2006
* Assigned to American Airlines
Server migration team responsible for migration of Novell servers to Windows 2003. Restructure of file services and implementation of DFS infrastructure design during migration project, providing a logical grouping of physically shared folders located on different servers by transparently connecting them to one or more hierarchical namespaces aimed at servicing the World wide Enterprise. Played a principal role in the design of file servers and storage that would be implemented in a second data center at Headquarters utilizing less expensive DAS devices and cross replication for DR. Implementation of access based enumeration to enhance Share and NTFS security. Instrumental in designing group based logins to coincide with DFS, significantly reducing script size. In-depth documentation creation governing builds and SOP. 
Volt Technologies  SYTEMS ENGINEER III  April 2004 to April 2005
*Assigned to Microsoft, Irving, Texas
Member Enterprise Support, Windows Server Team/Directory Services Group providing server engineering support for Microsoft’s Premier level customers operating Windows NT, Windows 2000 and Windows 2003 and (R2) Server systems. Advanced Active Directory support encompassing large scale disaster recovery, cross-platform and inter-directory Migrations, DFS, FRS replication, GPO creation and troubleshooting, Certificate Services, Terminal Services, time synchronization, ADSI and design.

RCM Technologies  CONSULTANT  2003 
*Assigned to TIG Insurance.
Responsible for remote WAN migration project of NetWare 3 and 4 servers to Windows 2000, Active Directory. Quest NDS Migrator directory synchronization. File and Print Service for NetWare installation and integration: supporting legacy applications while running on Windows 2000 servers. Documentation, Windows scripting and post-migration support. 
Express Personnel  CONSULTANT  2002 to 2003
*Assigned to Petrofac.
Netware 5.1, Windows NT/2000, Exchange 5.5 and ZenWorks 3.2 support. Windows 2000 implementation and migration planning to include DNS, DHCP and Exchange 2000. Netware 5.1 migration to Windows 2000 AD. Windows login script creation. Dell server configuration. Brightstor Enterprise Backup deployment, upgrade and integration from Arcserve 7. Network monitoring with Cisco Works.  

Hallmark IT  CONSULTANT  2002
*Assigned to United Technologies, Carrier.
Coordination and follow up troubleshooting of Windows 2000 rollout project. DELL servers and desktops.

New World Services   SENIOR CONSULTANT   2001 to 2002
*Assigned to Citigroup.
Senior Novell Engineer responsible for NetWare 3, 4 and 5 server migration to Windows 2000. Coordination and scheduling between upper level departmental management and desktop engineering group. Compaq server configuration. Initial server evaluation with relation to user migration, trustee directory assignments as well as new directory structure design – security and documentation. NDS health evaluation and troubleshooting involving system synchronization, stuck obituary deletion and partition repairs to include service pack upgrades on a WAN level. 

Air System Components   NETWORK ADMINISTRATOR   2001
*Administration and management of Tomkins Industries NetWare 4.11 and 5.1 network. NDS redesign and NetWare migration from 4 to 5.1. Restructure DHCP implementation and IP scheme. GroupWise Internet Agent/Gateway management as well as domain restructuring and post office moves to include daily monitoring and administration. Compaq, Dell and HP server rebuilds and configuration. Restructure disaster recovery implementation using Arcserve. Oversee and coordinate desktop support.

APEX Systems  SENIOR CONSULTANT  2000 to 2001
*Assigned to Loyola University Medical Center.
Senior Novell Systems Engineer responsible for planning, budgeting and troubleshooting the Medical Center’s Novell systems incorporating more than 35 servers consisting of 10,000 users in multiple locations.  Compaq and Dell server configurations. GroupWise mail administration and troubleshooting.  GroupWise upgrade to 5.5 planning and Web Access management encompassing new DNS naming convention. Message delivery agent management (TCP/IP implementation from IPX). DNS planning. Responsible for Novell, NDS, GroupWise and Windows NT operation/integration/migration and documentation.
Oversee daily backup and disaster recovery. 

Cloverhill Bakery  CONSULTANT  1999 
*Responsible for daily administration and support of network and clients in a mixed NetWare 4.11/Windows NT 4.0 environment. Microsoft Exchange administration, disaster recovery planning.

PC Help Services  CONSULTANT  1999
*Assigned to Klausen Miller, Attorneys.
System and client support for NetWare 3.2 and 4.11 environment. NetWare 5 server installation/testing and NDS upgrade. GroupWise 5.0 to 5.5 migration. GroupWise mail administration.
*Assigned to Window To The World Communications (WTTW, PBS Channel 11)
System and user support for Netware 3.2 and 4.11 environment. Windows 98 rollout project.

Hall Kinion  CONSULTANT  1998 to 1999
*Systems and client support for Banyan Ethernet environment. Desktop software/hardware support for Microsoft, PowerVision and Lotus Notes on Compaq laptops and desktops.

National Network Integrators  CONSULTANT  1998
*Client system support for NetWare 3/4 Token Ring and Ethernet environments.  Backup/disaster recovery solutions supporting Arcserve and Backup Exec. File server and end user hardware/software support. 

Systems Integration Group  CONSULTANT  1997
*Assigned to American General Life Insurance (VALIC).
Year 2000 assessment of program code for client server applications.
*Assigned to St. Luke’s Episcopal Hospital and The Texas Heart Institute.
NetWare 3/4 administration and support in Token Ring and Ethernet environments. NetWare server migration for the Texas Heart Institute Journal. Disaster recovery. GroupWise troubleshooting, Netware Connect, HP printer and print-server, Attachmate, Windows95 support.

Aerotek  CONSULTANT  1996
*Assigned to Arthur Andersen.  
Remote administration and troubleshooting of 35 NetWare 3/4 servers on an Ethernet wide area network. 

The Future Now  NIGHT SHIFT NOC MANAGER - NETWORK ADMINISTRATOR  1995 - 1996
*Night Shift NOC Manager. Administration and troubleshooting Continental Airlines’wide area network running NetWare 3/4, Banyan and Windows NT in a Token Ring/Ethernet environment using SniffMaster, 3COM Transcend, HP Openview and Managewise. E-mail administration and support for GroupWise and Microsoft Mail. Arcserve disaster recovery implementation. System documentation. Circuit and router management for Landmark Graphics’ wide area network. 

United States Navy  1981 - 1995
*12 years Airborne Electronic Warfare and Acoustic Instructor/Operator/Analyst aboard Lockheed, P-3C Orion. Special Projects -Team Leader. NATOPS instructor.

*2 years experience Automated Resources Management Systems (ARMS ) Coordinator.  Authored Authorized Decision Paper (ASDP) for Naval Satellite Simulator Projects.  Administration and support for dual server 250 node Ethernet local area network running NetWare 3.12 for Naval Satellite Operations Center (NAVSOC). CC Mail administration. Database application design and support for FoxPro 2.5.  Troubleshooting and repair of workstation hardware and software. Microsoft DOS and Windows 3.1/3.11.

EDUCATION
University of Arizona, NAS Moffett Field, CA.
University of Maryland, NAWC PT. Mugu, CA.

VMware VSphere v4 Fast Track, VMware
MCSE 2000 Boot Camp, Tech Institute of Georgia, Marietta, GA. 
Cisco, CCNA Boot Camp, Freemont, CA.
Naval Technical Schools
Certified NetWare Engineer track (CNE3), C-TREC, Houston, TX.
FoxPro 2.5 for Windows Power Tools and Application Development, Ventura, CA.
      

