Beresford Davidson

3280 Brookview Drive Marietta, GA 30068 (770)973-3046

More than 20 years of experience as a technical documentation requirements engineering Specialist, IEEE standards with experience in technical business analysis. Utilize a multi-disciplinary approach on a variety of proprietary commissioned projects on software development.  Extensive experience in developing methods, procedures, documentation deliverables and using back office automation tools allows total quality deliverable. 
Technical and SRE Documentation Specialist Products Deliverables

· User Guides 

· Operations and Procedures Documentation 

· On-line Help Development 

· Standards Development 

· Systems & Programming Documentation 

· Internet/Intranet/Extranet Development & Publishing 

· Operations and Procedures Documentation 

· Proposals, Specifications & Feasibility Studies 

· Disaster Recovery Plans 

· Desktop Publishing and Graphics 

· Data Security Compliance V&V (Validation and Verification) SOX
· Risk Management (IT Informatics)
· Requirements Engineering and  Analysis 

· Systems Integration Management 

· Functional Specifications 

· Change Management (security and integration)

· Quality Assurance and Testing 

· Data Analysis 

Office Automation Development Tools Used

All versions to the current 2010 MSOffice Professional tools, WordPerfect Office Professional, FRAMEMAKER 3.x, 4.xx, 5.xx, 7.xx, 9.xx, XEROX VENTURA PUBLISHER, QUTTROPRO EXCEL, LOTUS suites, MICROSOFT Project, Access Basic, Access database, C, C++, IBM WORKS BONUS PACKAGE, X-Windows editors, MS-Visual Studio 6.x along with In Focus Systems requirement UML development tools that supports business systems analysis, UNIX application development environment, such as KDE and many others along with MySql, TOra GUI database application development tools, MS-ACCESS, MS –SQL Server2005 and Paradox Visual Database Designer, Sybase PowerDesignerV12, Power++, PowerBuilder, SQL Anywhere and J2EE. The PM approach is AGILE, and documentation deliverables in XML, Simple Object Access Protocol (SOAP), Database Workbench 3.x, VisualDataFlex, NaviCat, Oracle, 8, 9, 10g 11g, Oracle Fusion Middleware 11.1.1.3.0, NetBeans Platform and Alpha V9.

TECHNICAL OS Knowledge and EXPERIENCE
PC Operating Systems, Networks and Client/Server Distributive Business Applications:  DOS, WINDOWS XP, Vista Ultimate 64, OS/2 and UNIX V, Linux 2.xx -5.xx, OS/MVS, CICS, VTAM, HPUX, BANYAN VINES, LAN/WAN, all WINDOWS version to current Vista Ultimate 64 bit, OS/2 Warp 4, NOVELL, TCP.IP, SNA, LU6, IBM OS 390.Linux, kernel 2.xxx, to 8.XX, Sun Microsystems Wireless Toolkit 2..x.x.

Mid-Range and PC(s) Hardware: 

AT&T 6300/6386dx, IBM-AS400, IBM NT Server, INFOCUS 486DX 133 CLIENT \SERVER, PENTIUM 166, Compaq Prioris 200P, Digital Starion P150, NEC, Alpha 255/233, IBM INTELICENTRE,  IBM ThinkCentre Series, Lenova64 bit AMD, and Intel Dual core; IBM OS/390 and the most up-to-date state-of-the-art hardware and software systems serving decision support in all established and emerging disciplines. 

Software Compilers used: 

BASIC, ObjectPal, Basic Access, Fortran 77 – 95, GCC, VB4.X, VB6, C, BC++, OS/2 REXX, ASSEMBLY, CICS, Fourth, Fortran 77-95, Perl, Python, Ruby, Tcl, Sybase, T-Sql, JDeveloper11g Middleware, Oracle, 7.3., Oracle 8.1.7., Oracle10g – 11g, SQL*Plus database access tool, ObjectPal and UNIX, Linux shell scripts.

VLD and Desk-top Database 

Oracle 8; Access 2003; MySql, SQL; Btrive; SmallTalk Object; DBII; Sybase; INFOCUS Enterprise ENTITY RELATIONAL DATABASE Management System, Lotus Approach and Lotus Notes Mail, Paradox Visual Database Designer and ObjectPAL;  Oracle, 7.3., Oracle 8.1.7., Oracle10g, HSQLDB, MS-SQL Server (transac-sql), Sun Microsystems Netbeans IDE with XTT on J2EE base, and Visual Dataflex, and Cradle. 

Spread-Sheet,  / DB2, Sybase 64bit and Oracle Database Combined

MS-Excel, Corel Quattro Pro, Lotus 123 / Approach and Alpha V9
Marketing and Advertising (1980 – 1982)

Bernard Hodes Advertising (Executive Recruitment Campaign Advertising)

New York, NY 10017 (555 Madison Avenue)
EDUCATION

John Jay College of criminal justice, CUNY; review forensic science approach, criminology, government, economics (Managerial Economics) Cost Accounting and Constitutional and Administrative Law. 

Private Study, Self-taught; comparable review on British / US approach in, Journalism and  mass communication, Economics (Macro-Economics) and journalism, Writers Institute Mamaroneck, Journalism Certificate. City University of London GCE (History, and English), (Macro /Micro Economics) Durham College, (Business and Trade Economics. Private research in Managerial Economics 1985.

University of the West Indies Extra Mural Studies 1968-1970 General studies;

Private (M.Phil) Master in Philosophy, Information Systems Design, and Development (HW/SW and Database Networks Administration) by Davidson Infocus Systems standards (internal study and 25 years of work experience). Deliverable“: Basic Universal Cipher Scientific-Engineering Principles,” and the ‘Executive Computing,’ model using KAOS, and Netbeans UML.  

Technical Communication writing / Systems Auditing / QCS / Sarbanes-Oxley Act (2005)

Law, Business Ethics, Commercial Law, Finance, Macro & Micro-economics, "Trend Analysis," (Managerial Economics) "Commitment Management," "Quick Reporting," "INFOCUS ITMAP." Meta Data design for relational database development in a Paradox and MS-Access environment (desktop database), and ‘IT Informatics,’ for pharmaceutical organizations. Produce complete book for IT human resource usage via ISO 9000/9001 standards.

PUBLISHING: 

"Generalist Methods Handling Facts and Law,” "Vampires Of Trench Town," "Trend Analysis," "Mom's Letter Son's Reply," "An Embarrassment," "Trench Town Burns" and in recent times scored and pen the song "Mango Tree." Research, edited and produced Caribbean dialect dictionary, Kingston Publishers. Current work BUC Science /Engineering systems concept for executive consultants USA (a personal work) and “Ombudsman,” (administrative Law Practice) serve for education and journalism.
PROFESSIONAL EXPERIENCE
Davidson Infocus Systems (2009 – current)

Test data security applications to meet SOX constraints on cross platforms and networks architecture and VLDBs (Oracle, Sybase, PostGres, Informix, DB2, MS SQL Server 2008)

Dunbar Armored Inc. (Atlanta) 2008 – 2009)

Review miscellaneous security detailing and define Driver / Guard standards in loss prevention variables and loss recovery measures update company operations procedures to SOX. 

BUCScie study period (2005-2006)
Reviewed laws on Right to hire or work at will as those laws affects intellectual property rights regulatory compliance relevant to SOX-2005 to current local compliance and software security compliance.  
Produced and Authored BUCScie 2000-2006

(The Basic Universal Cipher Scientific-Engineering). This Educational material publication is currently deployed along with Commitment Management (ITIL / CMMI/ IEEE).
Business Analyst / Requirements Engineering (Consultant)

Telecommunications (Cingular Wireless) 2005

Requirements Engineering Analyst (completed)

Design and Deployed IT Informatics Lab (2005 – 2008)

Customized test plans on various OS platforms and data intensive BI applications

QUEST DIAGNOSTICS, NJ (Lyndhurst & Collegeville PA) 01/1999-01/2000

Executive Consultant/Technical Writer on VLDB / UNIX / Windows NT 4.x & 2000 + Sybase 2000 - 2001 ISO9001 standards. Medical and Pharmaceutical standardization (international) Used MS Office suite including MS Word 2003 and WordPerfect Suite automation tools

Marsh & McLennan Companies May 2000

Worked with Human Resource department Access Database desktop application in Microsoft Office Suite. Job description was to maintain HR data, writing modules, forms, and generate reports using Access Basic Language. Modify advisement campaign using HTML Help (RoboHelp) authoring tools.  

Investec Ernst & Company, November 1999 

Deliver technical writing and business systems analysis reports upon the implementation of a new remote trading system tool. This was a clearinghouse enterprise that use LAN / WAN and ISPP to provision desktop applications that facilitates remote dealer transactions. 
My deliveries was a schematic design of the whole corporate networks and operations user manual interface on each server backup and restore procedures serving “Virtual Desktop” now known as “Cloud Computing.” This project was successfully implemented. 

CableVision, October - November 1999

Deliver technical writing and business systems requirements analysis on accounts department hardware assets and desktop database software. Implement database maintenance through queries, form designs, and generate reports for administration using Access Basic language in Microsoft Office Suite.

SIAC, June 1999

Responsibilities: 

Project Management; Business Analysis, Technical writing: Complete the last phase for SIAC Development and Project Planning & Management of NYSE & AMEX, FIXML and MDXML on-line high speed specification design trading products and services.

AT&T, IST-COE, UP - Feb - June 1999

Project Management: structure undefined knowledge based data-warehouse for the Universal Platform testing and Y2K synchronization into one repository. 

BellCore, May 1998 - Feb. 1999 

Validate and verify Center of Excellence documentation maintenance towards Y2K compliance using FrameMaker 3.xx to 5.xx. Responsibilities entail general maintenance and updates of knowledge based documentation developed originally in UNIX FrameMaker 3.x., then migrate into Windows NT FrameMaker versions 4.x and 5.xx formats. The process involves Converting old FrameMaker documentation in FrameMaker 4.xx up to version 5.1x. Some of this knowledge based documentation required PostScript printing, then conversion into Adobe Acrobat Portable Document Format (PDF) to facilitate storage and Access across platforms by technical and user groups. The objective was to meet Y2K compliance, ISO9000xx compliance and internal standards. 

PSE&G, PSEG, IT\PS 1995 - 1997 

Responsibility: Technical Writer for hardware/software configuration development and production of PSE&G Meter Reading Management System, systems documentation, PSE&G Meter Reading Management Systems USER GUIDE and the development of PSE&G MRMS USER GUIDE On-line documentation HELP.

Project Manager: 

Systems Integration and development (ITIL / CMMI) model.

Prudential HealthCare, 1997, 1998, 
Responsibility: Technical writing procedures and development of the Unified Pricing Application, and Underwriting Desktop Reports development. Applying InFocus methodology of mapping and assembling discrete components.

Strategic Network Designs, 1997
Short assignment on EPOPS, APOPS, and directory structure designs.

BEECHWOOD DATA SYSTEMS INC. 1994

As Technical Writer Business Analyst, responsible for the GTE ORDER ENGINE SYSTEM documentation and defining Black box algorithm. Duties included designing data flow diagrams through JAD/RAD methodology. The documentation was developed in VISIO and MS-WORD.

CONSULTANT

TRIANGLE COMPUTER GROUP INC.  4/93 - 1994

As a Technical Writer/ Business Analyst, responsible for writing federal contract proposal documents for systems engineering designs. Duties included performing requirements analysis for federal/ local governments and contract negotiation procedures. Developed software and hardware solutions for complex business issues. Also responsible for personal computer networking (Local Area Network Wide Area Network) utilizing various environments and platforms. Developed business cases and responding to government Request For Proposals (RFPs).

AT&T 1992 

As a Technical Writer/Editor responsible for editing documentation for Quality organizations utilizing UNIX IV editor and Informix SQL. Duties included integrating UNIX data and letter text files for company-wide distribution.

MERRILL LYNCH 1991
Maintained technical documentation for financial organization utilizing an in-house developed text editor. Edited technical documentation and wrote methods and procedures for the mail-merge functionality.

INTEGRATED RESOURCES INC., 1989 - 90 

Developed requirements and documentation for IRIS securities management application Documentation was prepared using WORD STAR.

MARSDEN REPRODUCTIONS, INC., 1989 

Served as Technical Editor and executive business writer for a broad range of legal agreements of print products that served the software system support needs in civil engineering, architecture, mechanical engineering drafts. Wrote proposals for medical, LAW, and higher education management needs.

SHEARSON LEHMAN HUTTON 1988 

As technical Editor, worked on a broad range of diversified assignments. Provided methods and procedures for the merger EF Hutton and Shearson Lehman Brothers. Consulting Experience and Full-time Employment 
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