BERTRAM CAZAUBON

5723 Southcrest Lane, Lithonia, GA 30038

770-940-2433

bcazaubon@bellsouth.net

EXPERIENCED SYSTEMS / NETWORK TECHNICIAN
Offering Advanced Skills and Record of consistent, High-Quality Performance in Systems / Network Installation, Configuration, Implementation, Upgrade, Support, Migration and Problem Resolution Activities

Quality-focused IT professional with CCNA certification and experience as Network Technician / Administrator.  Proven ability to create and deliver solutions that meet corporate objectives tied to business and technology performance.  Comfortable operating in a wide range of platforms and environments.  Effective communicator; able to explain complex processes in easy-to-understand terms for end users.  Skilled in proactive identification and resolution of critical systems / network issues. 
CORE COMPETENCIES:
▪   Systems & Network Upgrades


▪   Network Connectivity Issues
▪   Testing & Troubleshooting


▪   Building CISCO Remote Access Networks

▪   CISCO LAN Switch Configuration.

▪   Advanced CISCO Router Configuration

▪   CISCO internetwork Design


▪   CISCO internetwork troubleshooting       

▪   Routing Protocols – TCP/IP, UDP, DNS, DHCP, RIP, RIPv2, OSPF, EIGRP
PROFESSIONAL EXPERIENCE

BZ Tech USA, Lithonia, GA
Network Technician






February 2008 – August 2010
Managed broad range of installation, configuration, operation, repair, maintenance, troubleshooting and diagnosis of computer hardware, peripheral equipment and software.  

· Accountable for analyzing, troubleshooting and reconfiguring routers and servers.

· Responsible for administering, optimizing and supporting internal LAN/WAN infrastructure.

· Monitored and supported internal network security, including adding/deleting users and shared permission.
· Assisted with troubleshooting, local-and wide-area network cabling.  

· Diagnose network hardware and peripheral equipment.

· Analyzed and resolved network and servicer connectivity issues.

· Provided support to internal users on hardware issues.

· Troubleshoot network cabling projects and basic network equipment installation such as wiring conduit jacks, wall boxes, punch blocks, transceivers, hubs, switchers, file servers and network interface cards.

BD LAB, Snellville, GA

Laboratory Technician






May 2006 – June 2007
· Inoculated media for varies strains of Salo. 

· Harvested Salo strains. 

· Performed Gram stain. 

· Tested strains for motility and contamination. 

· Maintained a clean, orderly & safe laboratory.
Virgin Island Research Unit, St Thomas, USVI

Laboratory Technician/Research Assistant




November 2002 – May 2006

· Logged and accessioned specimens. 

· X-rayed and bisected specimens’ spinal columns. 

· Prepared and monitored specimens through embedding process. 

· Assisted in other laboratory, research & development activities such as designed experiments, sterilization, analyzed specimens, prepared instruments etc.

· Inventory control. 

· Maintained a clean, orderly & safe laboratory.

Antech Diagnostics, Symra, GA

Laboratory Technician






June 2000 - June 2002

· Performed testing procedures to determine the quantity of Tetraiodothyronine (T4), Triiodothyronine (T3) and Adrenocorticotrophic Hormone (ACTH) using the principle of Radio immunoassay. 

· Performed routine testing including FIV, FCV, FIP, Occult Heart Worms and FELV. 

· Conducted sterility testing and organism identification. 

· Prepared cell culture plates and tubes. 

· Cultured microorganism and nomenclature. 

· Performed all paperwork, technical and non-technical procedures, processed and submitted specimens, assigned ID numbers, verified accuracy and forwarded specimens to appropriate personnel.

· Analyzed specimens, interpreted and recorded testing results, and reported findings to designated personnel. 

· Ensured control over laboratory inventories and maintenance. 

· Trained new staff in procedures, daily routines and assisted in upgrading skills. 

TECHNICAL EXPERTISE
Certifications:

Cisco Certified Network Associate (CCNA)
Hardware:
Cisco/Dell Servers, Client and Server Hardware, RAID, SAN, Tape Backup Units, UPS, Printers, Scanners, Video & Sound Cards, Monitors, CD-Rom Drives, Memory Chips, Network Routers, Switches, VPN Concentrators, Wireless Access points, VOIP.

Software:
Windows 9x/NT/2000/XP, Microsoft Office, Norton Anti Virus, McAfee Anti Virus, Remote Desktop, NetMeeting

Network Technologies:
Experience LAN, WAN VPN, Wireless Networks, Satellite networks

EDUCATION
B.S Degree - Grambling State University, Grambling LA – June 1997
