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INFORMATION SYSTEMS ENGINEER

· System Administrator with 15+ years of experience in Systems and Network Administration.
· Very hard working with the ability to learn new technologies very quickly. 
· Extensive knowledge and experience providing enterprise class solutions. Build systems with the most effective hardware/software performance.

	TECHNICAL PROFICIENCIES

	
Network OS: Windows Server all versions and platforms (NT 4.0, 2000, 2003 R2, 2008 R2, 32/64 bits), Windows Workstation all versions and platforms (2000 Professional, XP, Vista, Windows 7, 32/64 bits).

Active Directory:  Administration.

Network Infrastructure: TCP/IP, WINS, DNS, DHCP, VPN.

High Availability: Hyper-V shared storage cluster.

Server Consolidation and Virtualization: P2V, Hyper-V, System Center Virtual Machine Manager.

Storage: Shadow Copy, Centralized Storage Systems, MS SQL 2005 & 2008 implementations, Tape Libraries, SAN, NAS, iSCSI.

Application Servers: IIS 5.0, 6.0, 7.0 (HTTPS, HTTP, FTP, SMTP), Web Farms, Apache.

Security: MS TMG, GPO Management, and overall Windows Security.

Management, Operations, and Monitoring: System Center Suite of products (SCVMM, SCCM, etc.), Resource Kits and Support Tools, Network and Performance Monitor.

Deployment Automation: MDT, WDS, WAIK, Windows PE.

Enterprise Software: Symantec Backup Exec, Symantec Ghost Enterprise Edition, Symantec Antivirus Suite.

Server Hardware: Dell and Compaq Enterprise Servers and Appliances, APC InfrastruXure Appliance, PDUs, Masterswitches, UPS.

SANs: Dell MD3000i & MD3200i, EMC CX4-120.


	

	PROFESSIONAL EXPERIENCE

	

	INFRASTRUCTURE SUPPORT ANALYST – SENIOR				            1998 – PRESENT
State of Nebraska Health and Human Services System, Lincoln, Nebraska

Systems Administrator for an Enterprise Network that consists of 120+ remote sites, 500+ Dell Servers, 6500+ users/workstations. Software and hardware evaluation. Design, implementation, administration and troubleshooting of network systems 

	· [bookmark: _GoBack]Built highly available Hyper-V cluster utilizing shared storage.
· Plan, manage and troubleshoot server & storage hardware.
· Install and configure server software applications.
· Establish and implement server security.
· Provide disaster recovery of servers.
· Review and approve proposed hardware/software solutions.
· Design and write VBScript & VB.NET solutions to automate administration of servers.
· Recommend hardware/software to management.
· Manage Infrastructure Systems such as: SCCM, DHCP, WINS, SFTP, Dell Open Manage, DSView, SCVMM, Active Directory based DNS, ISA and TMG to proxy internet access, VPN, IIS servers, and VPN authentication.
· Server Consolidation and Virtualization using MS Hyper-V.




	

ASSISTANT DIRECTOR/COORDINATOR OF COMPUTING RESOURCES	                                 1995 – 1998
College of Business & Technology, University of Nebraska at Kearney, Kearney, Nebraska

Systems Administrator College of Business & Technology computer systems that consisted of 100+ Dell users/workstations. 


	· Installed and Managed Computing Resources, Windows NT, Linux and Novell Servers.
· Assisted Faculty with questions and problems related to the internet and software packages.
· Manage computer lab consultants.
· Installed and configured computers in faculty offices.
· Scheduled installations and updates of hardware and software packages.
· Evaluated hardware and software.
· Actively recruited lab consultants for the computer labs.


	EDUCATION

	
University of Nebraska at Kearney, 					Kearney, Nebraska 1998
Bachelor of science in Computer Science, Minor in Business Administration

Ord High School, 							Ord, Nebraska 1993

CERTIFICATIONS

DELL DOSD CERTIFICATION (2010)	Notebook, Printer, Desktop, PowerEdge, Blade, PowerVault, 						PowerConnect


References, Official Transcripts, and Certificates are available upon request
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