BRIAN L. DENNIS                                                          

145 Chase Court, Fayetteville GA 30214

Mobile 678-836-4411
brian.dennis@dnssvcgrp.com
Certifications: 
IBM Certified Specialist - System p Administration

Summary of Qualifications: 
· 16 years of extensive I.T. support and engineering experience
· 13 Years IBM AIX UNIX Administration
· 14 Years System and Support Engineering
· 4 Years IBM SAN Administration
· 4 Years Project Management
· Experience in enterprise system engineering, implementation and troubleshooting.  
· Responsible for assisting and supporting external customers with installation and implementation questions, environment and system enterprise wide related issues.
· Assists in developing test plans (based on specifications) and test new and updated system configurations to ensure specifications and standards are met. 
· Assists in documenting and demonstrating new system functionality.
· Developed specifications for user requirements
· Assists in documenting and demonstrating new system functionality.
· Solid analytical, problem solving and decision making skills
· Record, investigate and resolve client issues in a professional, courteous and timely manner ensuring complete client satisfaction. 
· Documented customer interaction to assist in the relationship building process.
· Work and managed relationships with engineering, technical support, field support, management staff and clients organization to resolve any escalated or repetitive system issues.
· Strong customer focus with excellent written and verbal communication skills
· Ability to work in a fast paced environment with minimal supervision.
· Organized with the ability to multitask. 
· Self motivated with a strong desire to learn and contribute.
· Fosters professional growth of self and others and focuses on the principles of Continuous Improvement.
· Customer Service orientation, exhibits professional behaviors, and contributes to team development and performance in order to achieve team and organizational goals.
Technical Skills: 
UNIX: Linux, Solaris , IBM AIX, 6.X, 5.3, 5.2 4.3, HACMP, VIO, Power VM, IBM System Director, 5.2, 5.3, GPFS, P-5, P-6, P-7(development/test environment)

Storage/Backup: SAN, IBM 4800 Fast-T, Shark 8100, Tivoli, Veritas NET Back, Brocade, LTO Tape Libraries, IBM SSA
RDBMS:  Oracle, Sybase, Gemstone, dBase, SQL, Stored Procedures

Windows: NT, 2000 Server/Workstation, EMC, Tivoli
LAN/WAN: Checkpoint (VPN and Firewall), CISCO (Routers, Hubs and Switches), Ethernet, FDDI, ATM, Nerve Center, Remedy and Net Cool.

Protocols:  DNS, NetBIOS, ISDN, SNA, PPP, VOIP, Frame Relay, IP, TCP/IP, IPX

ERP: Oracle, Siebel 7.5.3, Actuate, Resonate, Web Servers and Object Managers, SAP R/3, People Soft (exposure)

Q/A:  Mercury Test Suite, Win-Runner, Test Director and Load Runner 

Work History: 
AT&T, Alpharetta GA 






                      Sep 08 – Oct 10

AIX Systems Engineer 

· Served as Technical Account Manager and Senior P-Series Server Engineer 
· Responsible for AT&T AIX Servers located in Asia, Canada, USA, Belgium and London. 
· Performed detailed design, cost estimates, capacity planning, compliance and severity impact planning.  
· Team Lead of 3rd Level System Administrators, providing Team leadership to lower support level administrators and assisted with ensuring time to resolution and service level agreements were kept within scope and on task.  
· Server environment configuration consisted of AIX LPAR’s and VIO servers. 
· In-depth HACMP knowledge for monitoring and administering HACMP cluster, services and node status. 
· Performed administration of Veritas clustered, Oracle database servers, Websphere web servers.  
· Performed capacity utilization with Siteminder and BIG IP F5 firewall and load balancing networking equipment.  

Siemens, Alpharetta GA  






         Aug 06 – Sep 08

AIX UNIX /SAN System Engineer

· Responsible for approximately 80 LPAR's and 45 different system frame types ranging from P-510, P-550, P-570, P-590, P-595 and evaluation team for P-6.  
· Managed administration task associated with LPAR OS, HACMP, GPFS, SAN and networking components. 
· Setup and administered NIM server, utilized for all LPAR, HMC, SAN maintenance and technical level and patch releases.  
· Installed all IBM and third party software. 
· Troubleshot system bottlenecks relating to top process their properly allocating disk i/o, paging space, LAN interfaces CPU and kernel. 
· LPAR kernel tuning with specific network buffer cache, TCP/IP protocol and service tables to maximize protocol types and values that directly affected systems ability to send, receive and process data. 
· Administered SVC and TPC Total Storage Productivity Center utilized to gather data to assist in troubleshooting, planning, managing and scaling SAN connections and utilization to all AIX LPARs, SAN fabric and databases. 
· Systems were Sybase, DB2 or Oracle database servers. 

IBM, Atlanta GA 







          Apr 06 – Aug 06

AIX UNIX System Engineer 
· AIX System Engineer assigned to CRMAIX Siebel Development Project.  
· Responsible for AIX UNIX System Administration and Engineering of over 600 LPAR’s and varying system types, to include SP nodes,  B-80’s, P-590’s, p-595’s, p-650’s, Shark DS8100 and FAST-T, DS4800.  
· Performed daily administration task and system configuration changes.  

Caterpillar, Peoria IL






                       Apr 05 – Apr 06 

AIX UNIX/Windows Implementation Engineer 

· AIX P-5, P-6 series servers and IBM X-3Series Intel/UNIX server Administration, Server Builds, Sarbanes/Oxley SOX System Audit Compliance Engineering.  
· Responsible for LPAR, SAN, HACMP and SSH setup and configuration. 

The Home Depot, Marietta GA







Jan 04 - Jan 05

ERP Siebel Infrastructure UNIX System Engineer/Team Lead 
· Supported 24 x 7 data center with approximately 90 IBM P-690 servers consisting of both Production and QA environments.  
· Supported multiple LPAR environments utilizing HMC to configure and monitor servers and frame operations. 
· In-depth HACMP knowledge for monitoring HACMP services and node status. 
· Performed AIX kernel, rc.net, init.d and network configuration changes. 
· Utilized AIX monitoring tools to track, i.o, process, disk, and application utilization (sar, topaz, nmon). 
· Performed file and operating system backups utilizing TSM and managed SAN storage through EMC attached systems.  
· Performed the Siebel, Development and Test Application environment, installation, configuration, testing and problem resolution. 
· Provided support for the Release Engineering, Application Development, System, Integration, and Pre-Production Performance Test Environments. 
· Performed the installation, configuration and administration of the Siebel Web Servers, Resonate Gateway, Object Managers and Actuate Reporting Servers.  
· Performed and executed mid to advance maintenance and administration tasks related to system functions such as UNIX administration, networking, security (DMZ), configuration, application integration, user account management and device configuration.  Works in conjunction with the planned migration schedule handling the daily technical and functional service areas of the project.  

IBM, Atlanta GA 








Feb 01- Sep 03

2ND Level IBM AIX Remote Support Engineer/Team Lead 

· Provided 2nd and 3rd Level remote engineering, problem determination and root cause analysis for IBM’s maintenance and engineering customers and personnel.  
· Formulates and delivers accurate action plans, resolving complex IBM RISC 6000 P-Series Mid-Range Server and Sub System Hardware problems.  
· Ensures proper system level for all AIX file sets and microcode.  
· Utilizing online database tools performs complete diagnostics of byte code data, analyzing the systems complete I/O, subsystem, device, adapter, SSA, and DASD systems for errors.  

 eShare, Atlanta Georgia 





                         Feb 99 – Feb 01

Team Lead/UNIX-Sybase Support Engineer 


· Team Technical Support Engineering Lead 
· Escalation point manager for all system outage issues  

MCI/WorldCom, Atlanta GA 





                        Dec 99 – Dec 00

H.P. UNIX Engineer 




· Third shift UNIX administrator and operator. 

Delta Airlines, Hapeville GA   






           May 97 – Sep 99
Y2K System Engineer/Project Manager/Team Lead 

· Project Manager and Team Lead assigned to the Development and Testing Quality Assurance Facility.
