Richard Brown

8038 Upperfield Lane
Owings Mills, MD 21117
443-677-9636

Cypher700@gmail.com

Education:

ITT Technical Institute – Owings Mills, MD                                                                                                     Graduated 
Associate of Science      
Information Technology – Computer Network Systems

· 3.82 G.P.A

OPF School of Real Estate – Reisterstown, Maryland                                                                                    Graduated
Real Estate License

· 3.98 G.P.A.
Certifications:


Microsoft Windows 7 Ultimate Certified (2011)
Technical Skills and Related Abilities:


· 18 years customer service experience

· 18 years real estate experience

· Possess excellent customer service skills and ability to communicate 

· Works efficiently in both an independent and has a proven track record of doing work within a team atmosphere.

· Excellent Problem-solver.
2 +Years Experience in the Following Areas:
· Installation and setup of various network operating systems including Windows NT, Windows XP Home and Professional, Windows 7, Mac OS, Linux (Red Hat), and Novell Netware 5.1. Windows SQL, Cisco Routers and Routing, Apache, Dovecot, Bind, CUPS.
· Have thorough understanding of Cisco routers, switches and firewalls.
· TCP/IP, WAN/LAN Administration.
· Have working knowledge in static routing and dynamic routing protocols, such as RIPv1, 
RIPv2, IGRP, EIGRP, OSPF, IS-IS and BGP.
· Administration of Windows NT/Windows XP operating systems, Windows Active Directory, Windows Server2008.
· Troubleshooting hardware and software problems in network environment.

· Strong background in troubleshooting and solving problems using technical manuals. 
· Build, assemble and disassemble personal computer systems installing CPUs, CD ROMs/DVD ROM’s, internal/external hard drives, floppy drives, RAM, sound/video cards, network cards and modems.
· Utilize and configure computer software such as Microsoft Windows, Microsoft Word and Microsoft. Office including PowerPoint and Visio. 
· Working technical knowledge of current network hardware, protocols, and standards. 
· Hands-on hardware troubleshooting experience. 

· Have familiarization with VPN and IPSec technologies. 
· Knowledge and experience with IP Telephony, Voice-over-IP (VoIP), and IP Video Teleconferencing.
Experience:


Staples – Catonsville, MD



                                                November 2010 – Present

Computer Technician 

· Repair and/or Service computer as needed

· Assist customers in product solutions 

Long and Foster – Pikesville, MD


                                 September 2006 – December 2009
Remax Advantage Realty – Eldersburg, MD                                                                        April 1994 – August 2006 
Realtor
· Examined and evaluated prospective commercial and residential properties. 
· Responsible for making offers, closing deals, and initiating resale activity. 
· Negotiated final sale prices with buyers. 
· Dealt with lawyers to create contracts. 
· Managed operations of an eight-person sales team. 
· Drafted loan documents and negotiated loan terms and conditions. 
· Prepared commercial purchase and sales agreements.
