Bryan Jones
1252 Alki SW Ave.
Bryantech@live.com
206-612-3037

Objective:  A position in IT
Summary of Achievements
	Planned, directed, and managed designated projects.
	Ensured that objectives were accomplished in accordance with outlined priorities.
	Analyzed results of operations to discover more efficient ways to utilize resources.
	Coordinated the successful simultaneous development of several projects.
	Delegated responsibilities and designed time schedules.
	Reviewed project status reports during each operational phase.
	Prepared weekly project status reports for management.
Develop and manage work breakdown structure (WBS) of information technology projects
	Prepare project status reports by collecting, analyzing, and summarizing information and
	Direct or coordinate activities of project personnel.
	Establish and execute a project communication plan


PROFESSIONAL QUALIFICATION 
	Sound technical knowledge and computing support background 
Technology knowledge (focus on hardware, thorough knowledge in operating systems) 
	Analytical problem-solving skills 
	Flexibility 
	Excellent communication skills 
	Willingness to participate in non-standard working-time models (e.g. shift, call
	Willingness to work in a field-service job 
Team player - ability and willingness to work with various teams in the support area 
	Ability to work independently 
	Customer facing skills 
	Leadership Ownership and negotiating skills. 

Network and Computer Skills
Network Technologies: Routers, Switches, LAN, WAN
Enterprise Systems: Citrix, DHCP, DNS, Active Directory, System Management Server, Exchange
Network Operating Systems: Windows Server 2003, LINUX
Remote Desktop: NetView, Server Management Services, Virtual Network Client, Terminal Emulator, Shadowing , Remedy, Cherwell, Lotus Notes, Dameware, Ghost, HP OpenView, Servers, Proliants, HP MFP Printers 9050, 4345, 4300’s,  Plotters,   Back-up Software: HPInsight, Symantec, ARCServ, Windows Back-up , 

Hardware
EVA Storage knowledge, HPUX, Mainframes, IBM AS400, IBM Compatible PC Desktops, Cable Tester, FRAD (Motorola), (Cisco Routers 1700's), Hub (3COM), CSU/DSU (Adtran T1 MUX), and Breakout Box. Servers, Proliants 100’s, 300’s, 500’s, 700’s series servers, HP MFP Printers 9050, 4345, 4300’s, Plotters
Environments
Vista , Windows 7, Window XP, Windows2000, Linux, NT Client/Server 4.0, Novell Netware 3.12/4.0, MS DOS 6.0, VTAM, VPSS, Mainframe- IBM, UNIX, OS/2, VPN,  
PROFESSIONAL EXPERIENCE
Environmental Protection Agency (EPA) Seattle, Washington
Government Contractor
9/2010/ - Present
Desktop and Deployment Specialist, duties include hardware troubleshooting-desktop equipment includes computers, laptops, network connectivity from switch port to device-, multi – function devices printers, plotters, video teleconferencing equipment. Software troubleshooting, ad hoc training, configuration on devices and connectivity to the host, as applicable. Troubleshooting Lotus Notes application issues. Perform Work Tasks as tasks were issue from EPA contactor representatives, work and completed UMR’s. Follow ITIL processes couple along with working with Cherwell Application for completing tickets and meeting SLA’s. Provided recommendations to Tier 2 COR for EPA Technical Support Group for maintaining equipment on the EPA Region 10 network.   Assisted with creating a knowledge base in the Cherwell application. Perform asset management practices for maintaining an accurate inventory for the users in the EPA Region 10 office. Provide status reports to the government contractor representative. 
 



VMC\Microsoft 1/2010 – 9/2010      Redmond Washington 
Software Support Engineer Tier 2Ensure that all Microsoft customers are satisfied with effectiveness and efficiency of supporting them with the Business Productivity Online Suite. Effectively manage and troubleshooting problems on a case by case basis. Troubleshooting and finding resolution on all issues pertaining to Exchange Server Online, Business Productivity Online Suite, SharePoint Online Suite, Fore Front, Exchange Online  email and calendar functions pertaining to Outlook, assist customers with migrations from one domain to the Microsoft domain, support Web Conferencing , Microsoft Sign In Application, Black Berry Support .  Write bugs in Product Studio, also working closely with Tier 3 agents for case resolutions.
US CENSUS BUREAU 8/2008 – 8/2009      Bothell Washington   
IT Specialist: Setup client software, grants and maintains access rights, backup data, and provides support for the Local Census Offices.   
Provided support for enterprise management systems, provided support for customer relationship management systems.   
Responsible for maintaining and keeping the company’s telecommunication systems running with minimal downtime (phones, web cast services, facsimile)   
Managed deployments for the opening of 12 Local Census Offices.   
Instructor for US Census Bureau employees using computer equipment and various applications.   
Conducted feasibly studies and recommended course of actions after finding resolutions. Participated in most phases of projects, from advising on specification requirements and limitations to helping project managers define the problem or need.   
Reviewed requirements of projects to determine objectives of the program, concepts, nature of the unprocessed data, and processes required in support of the computer effort in order to organize work processes and problems for computer solution.   
Overseen the creation of general utility routines and systems and independently monitored complex routine and detailed sequences of internal program logic by coding, testing, and debugging. Designed and maintains record keeping system as necessary.  

Hewlett-Packard 08/ 2005 – 08/2008     Bellevue, WA 98005  
Volume Service Business Engineer position details performing installations, maintenance, and repairs on customer equipment working primarily on site. Determines site and equipment requirements; outlines interdependencies. Understands customer goals; identifies consequences of various solutions. I developed a project plan, for installations and escalation plans. Worked closely with the Project Manager and configure system hardware, software and network components. Assembles and integrates systems and products, and verify system and product operation. I used proactive monitoring procedures to identify problem prevention opportunities. I provide customer with overview of installation activity, site-specific information and access to appropriate contacts for any system related problems. Conducts presentations; organizes and presents information to convey major points clearly and persuasively. Comsistly aware of maintaining a high level of customer service for customer satisfaction by clarifying customer needs and ensuring that they are met. Handles customer-relations problems promptly and appropriately, escalates issues according to Hewlett Packard established procedures.   
Work on assignments that are complex in nature and which require considerable judgment, initiative, and technical and specialized knowledge to resolve problems or develop recommended solutions. 
Identix Incorporated 11/2004 - 08/2005      Minnetonka, MN  
Biometrics Field Engineer provide on-site Customer support as needed.   
Install, configure and test basic Identix hardware and software products at Customer sites such as standalone Livescan and Printer Systems.   
Restore Identix equipment/services at Customer sites through diagnosis, fault isolation and resolution of hardware, software, and network problems.   
Diagnose and isolate basic hardware and software problems. Replace failed parts as necessary, communicating the nature of the problem to the Customer. Track and maintain the status of part arrival and expected completion time. Sign out inventoried parts and complete proper documentation and/or CRM Database entries on defective parts and other necessary tracking information.   
Install basic hardware and software upgrades on Identix products at Customer sites such as add-on hardware peripherals, new software functionality, and bug fixes, as required.   
Assist Sales/Engineering staff with preparing accurate Quotes/Proposals, establishing requirements and expectations between Customers and Identix.   
Regularly update product application and customization software.   
Schedule and perform Preventive Maintenance to ensure optimal performance of equipment at Customer sites, in accordance with established procedures.   
Complete CRM Database entries/updates as required in a timely manner.   
Submit Customer or site-specific information to Technical Analyst for incorporation and/or update to Field Service Intranet.   
Serve as a resource to other Company personnel by exchanging technical information and assisting with failure diagnosis/problem resolution.   
Contribute to Identix Deficiency Reporting Program. 

QuickWWWeb.com -01/00 02/03                                                               Seattle, WA 
Web Design & Development Consultant  
A fully redundant, secure environment that includes backup HVAC, uninterruptible power supply, backup generators, 24-hour security and 24-hour network monitoring and management.   
24 x 7 server uptime monitoring, notification, and resolution. A controlled (temperature, humidity, static and airborne particles) environment designed for maximum server reliability.   
Multiple-SCSI backup cluster system for data storage and recovery.   
Dedicate or share server availability.   
Updated daily website traffic statistics 24 x 7 accesses to Web-based reports



WORLDSPAN - 12/98 - 10/01                                                                                    Seattle, WA 
Field Service Engineer Conduct electrical power and site survey evaluation of customer site for the installation, relocation, and modifications to network system, software, hardware and cabling.   
Perform all network system installation, configuration, and troubleshooting devices like hubs, FRAD, CSU/DSU (Adtran) and other network devices.   
Install, configure and program applications or communications systems.   
Install, configure, maintain and document desktop hardware and software systems.   
Install, configure, maintain and document network server hardware, operating systems and application software.   
Use diagnostic equipment and tools to troubleshoot and maintain network server and desktop computer systems and peripherals.   
Purchase desktop network server and desktop peripherals, hardware or software.   
Maintain hardware and software assets and license tracking information.   
Develop processes, policies and procedures for maintaining systems and facilities.   
Provided network technical support to subscribers to determine hardware and software problems.   
Prepare and submit site documentation, inventory information and reports.   
Provide 24/7 on-call (pager) after-hours support.  
 
Airborne Express - 11/96 - 12/98                                                                            Seattle, WA  
Technical Support Technician Coordinate, control and maintain PCs and IBM, Idea terminals.   
Responsible for administration of new user accounts. Troubleshooting RAS connection through hubs, VPN, switches, router, and modem pools.   
Monitor event log reports. Configure user workstations with IP addressing for Gateway, DNS, and WINS addressing.   
Troubleshoot VTAM problems within the mainframe, using Net View, reset VTAM sessions for users, monitor and track service calls with vendors until service is completed.   
Troubleshoot problems with hand held scanners; monitor the operations of IBM 3174 controller and its connection to the mainframe and workstations. Supervised onsite employees as well as the operations of field engineers.  
Non Related   
  
Virginia Mason Medical Center 5/91 - 6/94                                                            Seattle, WA
Inventory Coordinator Supervise three employees, performed employee evaluations, selected and served on the Materials Management Information Systems team {MMIS}. Assisted care providers by providing sterilized or disinfected trays, equipment and supplies for patient use.   
Manage and maintained computerized inventory for Central Services.   
Provide software training for co-workers.   
Work as a project manager for MMIS team.   
 


 EDUCATION & Certifications  
Dell Certification 2005   
  
A.L. Hardy Academy Seattle, Washington, 5/2005   
Doctoral Degree Theology GPA 3.8   
  
State Of Washington Certification in Family Counseling 5/2004
A.L. Hardy Academy Seattle, Washington, 6/2003   
Master's Degree Theology GPA 3.8   
  
A.L. Hardy Academy Seattle, Washington, 12/2002   
Bachelor's Degree Theology GPA 3.8   
  
State of Washington Certification in Family Counseling   
  
North Seattle Community College, 1996   
Certification: Computer Services Program, with emphasis on computer hardware and network operations.   
 


