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Cinthia (Cindy) Tilbury





 Notes Migration Specialist



SUMMARY
IBM and computer industry veteran of 25+ years with excellent presentation, marketing, training, Lotus Notes/Domino, internet email, and other computer skills

EXPERIENCE

Lotus Domino Consultant at 
Dole, Goodyear, AmEx, Lawson, JonesDay, Glaxo   
March, 2003 to Present

Westlake Village, CA, Akron, OH, Phoenix, AZ, St. Paul, MN, Cleveland, OH, Raleigh, NC

· Lotus Domino and Notes System Administration consultant/planner/support for global Domino R5/R6/R7/R8 5,000+- to 30,000+-user environments

· Migration/support team leader for large R5-to-R6.5.x and R6.5-to-R8 server and user migrations  

· Notes/Domino messaging, application and web support for 80-server and 160+-clustered server network, including troubleshooting, documentation, SMTP support, Notes migrations, Help Desk, etc.

· Planner/implementer/support or user of Esker-Fax, Essential Tools, IntelliWatch/Pinnacle, Server Admin Plus, Mail Attender and other add-ons, as well as Magic help and Peregrine change control tool

· Planner/implementer/migrater/trainer/support for Sametime Instant Messaging/E-Meetings/etc. 

· PDA support for Notes integration of Blackberry and Palm devices via BES and CommonTime mNotes

· Extensive customer internet email/MTA design/troubleshooting through proxies / firewalls / relays, IronMail, Symantec GroupShield, anti-spam and anti-virus tools 

· Support for 20+-developer environment across multiple platforms at Goodyear

· Sametime 7.5 and Quickplace 7.0 integration pilot for American Express collaboration tool

· Outlook-to-Notes and Exchange-to-Domino migration at Dole in 2005, and Notes-to-Outlook and Domino-to-Exchange migration at GlaxoSmithKline (2010) via Binary Tree migration tool

Lotus Domino Consultant/PCLP at Integro, DSG, Iowa State, Janus Funds, OthersDenver, Colorado, Des Moines, Iowa May, 1998 to March, 2003

· Lotus Notes System Administration consultant/planner/support/instructor for Domino R3/R4/R5/R6 1,500+-user environments and smaller

· Migration and support team leader for R5-to-R6.5.x server and user migration  

· Domino/Notes leader for 35-server, multiple-domain Notes-to-Exchange migration and outsourcing, with Notes Connector, Tumbleweed and complex Unix application server SMTP routes at Janus Funds

· Internal NT and Notes/Domino support at Integro for seven-server network, including troubleshooting, SMTP support, website support, migrations, marketing, Help Desk, etc.

· Planner/implementer for Domino Fax, QuickPlace, other add-ons, including PDA synching

· Planner/implementer/migrater/trainer/support for Sametime Instant Messaging/E-Meetings/etc. across two internal and multiple customer sites

· Laptop/server/palm hardware support for Integro and Denver Solutions Group employees

· Customer internet email/MTA design/troubleshooting through proxies/firewalls/relays, Tumbleweed, anti-spam and anti-virus tools

· Lotus Notes and Domino planner/designer/implementer/developer/trainer for GroupWise-to-Notes conversion for 200 users, including Win95 dial-up remote router

· Daily log analysis using statistics collector for 25+ Notes servers and 1,200 Notes users

· Special liaison to executive assistants for requirements/feedback/hands-on training

Lotus Notes Consultant Contracting to GE Capital ITS CIO (Formerly AmeriData) July, 1994 to January, 1998

Plymouth, Minnesota

· Project manager/planner/designer/implementer/developer/trainer for all end user tools

· First and second level support for Microsoft Office and Lotus Notes/Domino

· Planner/designer of 4,000-user/15-server nationwide Lotus Domino network on NT SPX/TCPIP WAN

· Migrater for all Notes servers from Release 3.x to 4.x, and from OS/2 to NT

· Developer of Quality, Marketing, MIS and Sales Lotus Notes R3 and R4 databases

· Contact to Lotus, Compaq, HP, IBM, vendors, customers, management and users for vendor databases

Ajilon (Adia) Information Technologies Consulting at First Bank System(USBank) September, 1993to June, 1994 St. Paul, Minnesota 

· First level support/installer for end users, including Microsoft Office and Project Workbench 

· Project documenter and presentation creator

WSE Corporation Publisher/Contributing Editor
                   

August, 1992 to December, 1994

Edina, Minnesota

· Publisher of two editions of the Official Adventure Guide to the Mall of America
Systems Engineer & Word Processing Specialist at IBM 



April, 1977 to August, 1992

Minneapolis, Minnesota

· Technical salesperson and support for IBM’s business professional mainframe- and PC-based end user tools, including office, query, graphic, report writing and email tools 

· International exposure as mainframe-based Lotus 1-2-3/M demonstration creator

· Creator/implementer of marketing campaigns for IBM user products, including Notes and OfficeVision

· Internal contact for end users using IBM tools

· Word processing specialist for over 150 users, including correspondence and proposals

Education

University of Minnesota / Minneapolis Community College 
1983 to 1993

Minneapolis, Minnesota

· Two years of French language study, plus liberal arts classes

· Two-year liberal arts Associate of Arts degree with GPA of 4.0

St. Francis High School 1972 to 1976

St. Francis, Minnesota

· High school class salutatorian

Professional Certifications:

Principle Certified Lotus Professional (PCLP) System Administrator for R4/R5/R6 1997 to Present
Certified Lotus Specialist (CLS) Domino Developer for R4 and R5

Community Activities

Minnesota and Colorado State Racquetball Association Board Member 

1989 to Present

Minneapolis, MN, Denver CO

· Board member for non-profit, volunteer organization with goals of providing high-quality competition for sport participants and developing junior, women and handicapped players

· Newsletter editor for hardcopy and web-based member communication

· Inducted into the Minnesota Racquetball Hall of Fame in January, 2007

National Masters Racquetball Association Board Member 
2006 to Present

Minneapolis, MN, Denver CO

· Board member for non-profit, volunteer organization with goals of providing high-quality competition for 45+ sport participants and promoting the sport of racquetball into the future

· Newsletter editor for hardcopy and web-based member communication

Competitive Racquetball                                                            
1989 to Present

National and International Participation

· National and state top-ranked player in Senior and Open brackets

· Past state Open and 45+ and regional 40+ champion

· Ampro-certified teaching pro in Minnesota, sponsored for equipment by Ektelon
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