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             E-mail:  m-amjadkhan@hotmail.com

                  Contact (Pakistan):   0092-333-3743757 







Career Objective 











To use my skills, experience and adaptability to obtain a systems administration or  position where I am constantly challenged. My greatest strength is my ability to walk into a new environment and be functional immediately. I am quick to learn and adapt to new situations, configurations and technologies.
Professional Summary
4 Years Experience)



 
July 2007 – Jan 2011






Company: 
Karachi Elecric Supply Company (KESC  (PAKISTAN)
Website:
www.kesc.com.pk  
Job Title: 
SCCM Consultant\Network Engineer 
I have been an SMS/SCCM consultant for over 03 years  for the re-known Electricity Company Karachi Electric Supply Company IT industry. I attend the Microsoft Management Summits yearly to keep up with emerging technology and to meet up with my peers.  I designed the implementation of System Center Configuration Manager 2007  from scratch. I implemented OSD  ( Windows XP, Vista & Windows7).

I have in-depth experience with Microsoft updates and security patches via SCCM and with OSD. I have created near about 200 software’s  standalone and third party packages (msi and exe) using numerous tools and scripting methods at clients as large as 2,000 seats.  I have designed and implemented SMS remotely  for HelpDesk Operators. I have controlled the un-authorized software’s usage as well as count of the sotware’s/applications usage   via Software Metering 

Key Responsibilities:

· Working As a System Center Configuration Manager 2007 Administrator
· Managing and Maintaining System Center Configuration Manager 2007
· Installation of SCCM Clients via Server
· Providing Helpdesk support & troubleshooting manually Client Installation
· Maintaining   Client Computers Hardware , Software & files inventory
· Maintaining Software Metering Reports   
· Managing & Maintaining SCCM & WSUS for monthly Patches/Updates
· Preparing & Scheduling updates for Test Deployment on TestGroup Computers/Servers
· Preparing & Scheduling updates for Production Users
· Software Distribution & Deployment of third party software / updates
· Troubleshooting of Software Updates 
· Operating System Deployment via SCCM i.e Windows XP, Vista, Windows7, Server2003/2008
· Operating System Deployment Trouble shooting
· Helping IT Governance & Other departments by providing SCCM  reports
· Working with System administrator 
· Managing Exchange 2010
· Managing Threat Management Gateway 2010 (TMG) 
· Managing Domain Core infrastructure  (Domain Controllers)
· Managing Backups with Data Protection Manager 
· Working as a Kaspersky  Administrator 
· Remotely installation & Troubleshooting of Kaspersky Clients
· Virus infected Systems findings &  virus cleaning.
· Provision of Defination updates to all Clients & Servers
· Working As a Terminal Servers  Administrator
· Managing & Maintaining 03 Terminal Servers with 500 users
· Managing, Maintaining & Installation of Terminal Users Billing Application
· Managing, Maintaining & Installation of Printers & Terminal users
· Installing & Configuring Terminal Server Session Broker
· Events/Log Monitoring (SIEM)
· Daily Systems Events & Log monitoring 

· Identification of  virus infected PC’s

· Working as a IT Support Team Member
· Providing day to day support to IT Helpdesk operators 
· Providing support to Users on the Phone/remote
· Visit/Travel to the sites to resolve the issues/problems
· Providing training to IT Helpdesk operators
· Microsoft System Center Family Products

· Installing & Configuring System Center Configuration Manager 2007 R3
· Installing & Configuring System Center Data Protection Manager 2010
· Installing & Configuring System Center Service Manager 2010
· Installing & Configuring System Center Operation Manager 2007 R2
Jan 2005 – March 2006






Company:
Burhan Private Limited (SITE (PAKISTAN)

Job Title: 
System / Network Administrator

Key Responsibilities:

· Designing, Implementing, installing and configuring Microsoft Windows 2kx Server/Clients

· To Administrate & maintain Local Area Network and Wide Area Network of 200+ Nodes with Domain, File, FTP and Print Server.

· Installing and configuring Active Directory Services.
· Installing and configuring Virtual Private Network (VPN)

· Installation & configuration (Switch, Dial up, DSL & Cable Modem, Print server network Printer, Scanner)

· Configure DNS, DHCP, and TCP/IP.

· Set up & Manage secure Virtual Private Network (site to site) between Karachi (Head office) & USA (US Customs) - VPN site to client, troubleshooting, resolving network connectivity, operating system and software related issues.

· Solving problems of applications, users / client and smooth performance of the system problems to achieve satisfactory results.

· Maintain Backup/Recovery on different media.

· Providing Technical support to between Karachi (Head Office) & Regional Office through remotely.
· Installation of Software/Hardware with troubleshooting. 
Academics




       





            
· Bachelor Degree
Certifications         








        

MCP (Microsoft Certified Professional)

MCTS (Microsoft Certified Technology Specialist) Windows7

MCITP(Microsoft Certified IT Professional) Enterprise Administrator

JNCIA-EX (Juniper Certified Network Associate)
Trainings / Diploma







        

	Tools

	· Microsoft Certified System Engineer (MCSE)
· Cisco Certified Network Associate (CCNA)
· Microsoft Windows XP Professional

· Microsoft Windows 2003 Server
· ISA Server

· Exchange Server




Computer / I.T Skills









	Tools
	Expertise
	Last used (approx)

	Operating Systems

	Microsoft Windows 7

Microsoft Windows Vista
Microsoft Windows 2003 Server

Microsoft Windows XP / 2000 Professional

Microsoft Windows 2000 Server / Advanced Server

Microsoft Window95/98
	Intermediate

Beginner 

Intermediate 

Expert 

Intermediate 

Expert 
	Present

Present 

Present 

Present 

2 year 

- 

	Software Applications

	Microsoft ISA Server/TMG
File Server, Print Server, FTP and VPN Server

Microsoft Exchange Server2003/2007/2010
Microsoft Office 2000/2003

Microsoft Office 2007
	Intermediate

Intermediate

Intermediate
Expert

Beginner
	Present

Present

Present
Present

Present

	Admin Areas

	Microsoft Windows Administration

Networking Essentials

IIS, DNS, DHCP, TCP/IP, RIS, RAS, configuration
	Intermediate

Intermediate

Intermediate
	Present

Present

Present


Personal Information









Father’s Name
:
Mir Zaman Khan
Nationality
:
Pakistani

C.N.I.C. No.
:
42201-5202643-9
D.O.B

:
04-11-1982
Marital Status
:
Married
PRC/Domicile
:
Sindh/Karachi

Languages
:
Urdu/Pushto/English
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