Calvin Caesar

	e-mail calvin.caesar@gmail.com

	6226 Suffex Green Lane • Atlanta, GA 30339 • Phone (404) 545-1554



	objective

	To join a well developed and growing company and apply my knowledge in the field of IT, while continuing to grow professionally and increase my learning, and subsequently enhancing the company’s productivity and reputation.

	Education

	Southern Polytechnic State University         Marietta, GA
           2006 – 2010
· Master of Science in Information Technology

· Degree Received May 2011                     GPA: 3.91
· Bachelor of Science in Information Technology

· Degree Received May 2009                     GPA: 3.32
Related Coursework

· Database Systems          Database Security and Auditing
· Web Development        Information Security Concepts and Administration
· Operating Systems        Applications Programming in C#

· IT Systems Acquisition and Integration     Client/Server Administration


	Experience
Aarons, Inc.                     
                   Atlanta, GA                      Mar, 2006 – Present
Senior IT Applications Specialist, IT Analyst, Team Lead and Trainer
· Prepared SQL statements and queries on a daily basis for use by a team of over 30 analysts.
· Enhanced processes, procedures, and applications on a daily basis through training, troubleshooting, and time management. 

· Facilitated communications between our department and various other departments within IT, to expedite solutions to critical problems.
· Escalated critical issues and implemented strategies for their timely resolution.
· Prioritized tasks and projects on a daily basis for myself and other team members.
· Excelled within 3 years in my current department from level 1 analyst to trainer, team lead, applications support, and applications team lead.

· Served as trainer for new hires in order to get them up to speed with our system.
· Authored various knowledgebase articles for troubleshooting steps to common problems.
A T & T
                                             Alpharetta, GA               Mar, 2008–Sept, 2008
Data Center Operator
· Monitored various systems consoles and related equipment.

· Recognized problem conditions and took corrective actions.
· Monitored the operation of LAN and data communications facilities.


	Skills
Operating Systems: Microsoft Windows XP, Windows 7, Windows Server 2003, DOS, UNIX
Computer Languages: C/C++, C#, Java, JavaScript, Visual Basic, PHP, Windows PowerShell
Databases: Microsoft SQL Server 2008, MySQL, Oracle 9i, PostgreSQL
Other Tools:     Microsoft Office, HTML, LDAP, XML, Active Directory


