THOMAS BERG

5170 Walker Ave. 
Cumming, GA 30040
678 468 8836 
tberg13@gmail.com
OBJECTIVE

To obtain a position as a network administrator supporting IT department, staff or PC networks in a growing company with potential for advancement based upon performance. 

ABILITIES
Network- TCP/IP, POP3, SMTP, VPN, Ethernet cabling, Linksys, Netgear, Belkin, FTP, Bomgar remote access technology, internet connectivity
Software- Windows Server 2000, 2003, 2008, XML, Kerio email server, Exchange Server 2007, Windows 7, Vista, XP, NT, Acronis imaging, VNC and Ultra VNC, XML, MS Remote Desktop, MS Office 97, 2000, 2003, 2007, DB2 and Access databases, custom Outlook configurations
Hardware- Dell Servers, Linksys/Cisco 4400 WAP, Netgear WGR614v4, Cisco Catalyst 2900seriesXL, D-Link DES-1024D, DSS24+, DES-102F, Intel Express 220T Stackable Hub, Intel Express 510T Switch, Intel Express 10/100 Stackable Hub, Dell Desktops, HP Desktops, Dell Laptops, HP Laptops, Compaq Laptops, Toshiba Laptops
Security- Avira Antivirus, AVG Antivirus, Windows personal firewall, Symantec Corporate Security Client, Malawarebytes Spyware Tool, Hijackthis Spyware Removal Tool, Spybot 
CAREER SUMMARY
Top performing information technology specialist with experience building company networks and providing support for all aspects of operations…  Natural communicator with great work ethic and a sound understanding of key technologies used in most corporate environments.  
CAREER HISTORY

CMD Services, Inc.








    7/09-present

Server Administrator/Desktop Support (contract)
Employed on a contract basis to repair and replace existing components of wireless networks, telecomm networks, rebuild PCs, software and hardware, update security protocols and upgrade existing PC systems.  Troubleshot problems with the routers and switches.  Worked on PC issues.  Replaced hardware where cost effective.  Resolved desktop issues with hardware and software diagnostic tools.  Custom Outlook configurations.  Created seamless wireless topology to provide complete coverage and base station to base station hand off without user intervention throughout the entire enterprise.  Resolved issue between Symantec and Avira Antivirus applications which prevented the normalized flow of email from sender to recipient.  Installed hardware to create RAID array for Linux systems.    
ENC Technologies, Inc, Canton, Georgia                                                                 1/08 – 7/09

Manager of Network Operations (contract)
Responsibilities include remote desktop support, server support and network analysis & setup.  Utilize Bomgar, Active Directory Corporate management and Acronis imaging software on a daily basis for desktop support function to corporate clients.  Implementation of servers and remote access mobile servers under contract for MediaCast and Inventive Technologies.   

SJV & ASSOCIATES, Kennesaw, Georgia                                                                  12/07- 12/08
Department Head, Vital Records
Responsible for development of eight programs to streamline efficiency within the company and develop new processes. Products promoted include criminal background checks, document retrieval and retrieval of information from remote locations. In addition to management of the Vital Records division, also held responsibility for Customer Service, Marketing Relations, Corporate Sales and External Courts Liaison. In charge of development and oversight of all processes within the department including accounting, database design and maintenance, and customer service.  
PROMOVE, Smyrna, Georgia                                                                                       9/05 – 12/07

Senior Property Specialist

This job entailed generating a client base from prospective renters and marketing their need to various apartment complexes throughout the Atlanta area.  Hands on experience included working with leasing agents and apartment managers to ensure price point and best options, along with maintaining customer relations.  High paced sales environment, personally serving upwards of 300 clients a week with a high placement rate (achieved 9th, of 200, in the company in sales in May of 2007 and consistently led the team in sales).  
References are available upon request.
