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RESUME

Clifford W. Cauley
SUMMARY

Fully Microsoft certified, including Exchange 2007.  Talented and motivated Technology Professional with proven success designing, installing, configuring and re-engineering networks to improve performance, reduce costs and minimize downtime.  Extensive experience architecting, planning, migrating and supporting Active Directory & Microsoft Exchange environments.  Solid knowledge of LAN/WAN network administration and support, utilizing Microsoft Windows NT/2000/2003/2008 and Microsoft Exchange 2000/2003/2007 servers.  Extensive expertise administering and monitoring Email/Internet, back-up/recovery and remote connectivity initiatives.  Organized, take-charge professional with exceptional project management and follow-through abilities, able to plan and oversee projects from conception to successful conclusion.  Demonstrated ability to satisfy users through analysis and problem resolution.  Genuine commitment to quality and customer satisfaction.  

TECHNICAL SUMMARY

Software:
Microsoft Exchange 5.5/2000/2003/2007, Microsoft Office 2000/2003/2007, Microsoft Outlook, IIS, Enterprise Vault, Veritas Backup Exec\NetBackup, Insight Manager, SSL, Active Directory Services, HTML, Sharepoint, Lotus Notes, Groupwise, Quest Migration Manager (QMM), Quest EMW, Quest DMW, Quest Notes Migrator for Exchange, Quest Groupwise Migrator for Exchange, Quest Recovery Manager

Hardware:
Desktops, Servers, Hubs, Routers, Switches, CAT5, Blackberry, SAN, Dell Servers, IBM Servers, HP Servers

Systems:
Windows NT/2000/2003/2008, Windows 95/98/XP/Vista

Protocols:
TCP/IP, WINS, DNS, DHCP, SMTP/POP3, Ethernet, Fast Ethernet

EXPERIENCE

CONSULTANT 







   2000 TO PRESENT

Fully Microsoft certified including Exchange 2007.   Retained for short or long-term assignments with major corporations worldwide.  Served as Project Manager and\or Technical Lead for major Active Directory, Lotus Notes, GroupWise, Exchange 5.5, 200x, and BlackBerry migrations with over 50,000 users.  Contracted to Implement and support Quest tools relating to migration and data recovery and reporting.  Assessed and designed Active Directory and Exchange environments.   Earned a solid reputation for technical competencies and quality of work resulting in 100% engagement rate. 

NOTABLE ENGAGEMENTS INCLUDE:
COMMONWEALTH OF VIRGINIA/NORTHROP GRUMMAN, CHESTER, VA


SR CONSULTANT

Helped consolidate multiple forests for all government agencies for the Commonwealth of Virginia into a single2003 forest.  Migrated over 55,000 users from multiple email platforms including GroupWise, Exchange 5.5 to Exchange 2003.   Helped troubleshoot, review, and implement Active Directory Group Polices (GPOs) and scripts.  Worked on replication and server issues.   Completed a comprehensive assessment of Active Directory, Microsoft Exchange 5.5 and GroupWise.

· Implemented group polices and completed AD security assessments.

· Completed Active Directory discover

· Provided detailed recommendations according to industry best practices and business requirements.

· Reviewed user and group management

· Responsible for DNS zone creation, updates, and troubleshooting

· Migrated over 55,000 users to 2003 forest

· Migrated over 55,000 mailboxes to Exchange 2003

· Migrated users to new BES server

GLOBAL SHARED SERVICES, HOUSTON, TX





   

LEAD ARCHITECT

Completed a comprehensive assessment of Active Directory, Microsoft Exchange 2003, and supporting services to evaluate and validate best practices and business requirements for Microsoft Exchange 2003 roadmap to Exchange 2007 migration.  Provided detailed recommendations according to industry best practices and business requirements. Designed and implemented a 2008 Active Directory with Exchange 2007 and successfully upgraded BES and Unity servers.

· Ran full assessment of AD using Microsoft best practices.

· Completed a full Active Directory discovery on a 2003 forest with 31 child domains, and multiple sites.

· Designed 2008 forest and Exchange 2007 environment for 2500 users

· Transitioned 2500 users and 3000 public folders into the new environment

· Implemented Unity 4.0 upgrade

· Installed Exchange 2007 CCR clusters

· Implemented Autodiscover with a multi-site configuration including multi-internet facing CAS servers

BROOKFIELD PROPERTIES, NEW YORK, NY





   

TECHNICAL LEAD

Using Quest Migration Manager I lead a merger of 2 Active Directory networks consisting of 1000 users.  Also migrated 1000 from Exchange 2007 to Exchange 2003.  Updated project plans and trained technical staff on the implementation and usage of Quest Migration Manager for AD\Exchange.   

· Migrated 1000 Exchange mailboxes from Exchange 2007 to Exchange 2003.

· Migrated Public Folders into new environment

· Major contributor for all the project design documents and project plan

· Migrated Blackberry server into new environment

HOUSTON CHRONICLE / HEARST MEDIA GROUP, HOUSTON, TX


SR CONSULTANT

Using Quest Migration Manager I migrated 5000 users from 5 separate forests into a single resource forest.  Then back-synced the newly created objects to 2 of the original forests using SimpleSync in order to populate the GAL.   Also migrated 450 Lotus Notes Users using Quest Notes Migrator for Exchange into the Resource forest.

· Migrated 5000 Exchange mailboxes from 5 forests into a single resource forest

· Migrated 450 Lotus Notes mailboxed into the resource forest

· Major contributor for all the project design documents and project plan

· Configured OWA in the new environment

· Gave direction and instruction on design for the new resource environment

VOLUNTARY PURCHASING GROUPS, BONHAM, TX

                                       

EXCHANGE 2007 ARCHITECT/SR CONSULTANT

Designed and configured Active Directory and Exchange 2007 environment.  Migrated all users from web based POP3 email to Outlook2007 and ability to access email remotely using Outlook Anywhere.

· Instructed the design and configuration of the Active Directory 2003 and 2007 Exchange environment

· Implemented Secure Outlook Anywhere for use by all clients

· Gave instruction and training on Exchange 2007 usage and support

· Migrated all users to Outlook 2007

CITY OF INDIANAPOLIS, INDIANAPOLIS, IN




 

SR EXCHANGE ENGINEER / CONSULTANT

Gave guidance in migrating 7000 users from Groupwise to Exchange 2003.  Mentored and trained the helpdesk and IT dept on the usage and support or Exchange 2003.  Provided 3rd level support to all end users.

MULTIPLE COMPANIES WORLDWIDE





 

PROJECT MANAGER / CONSULTANT

Worked on 1-2 week projects helping companies migrate Active Directory and Exchange using Quest migration tools, such as Quest Migration Manager, Quest Recovery Manager, Exchange Migration Wizard, and others.   Some companies that I assisted with include Ingram Micro and SanDisk.   Provided a Proof of Concept and helped the clients get through a project plan and migration pilot.  I gave instruction on setting up and configuring the Quest tools and also gave support throughout the migration.

USDA / HP, KANSAS CITY, MO





            

EXCHANGE ADMINISTRATOR / CONSULTANT

Contracted by HP to major USDA project to migrate over 50,000 users from Groupwise to Exchange 2000.  Also provided 3rd Tier support on Exchange servers and handle escalated calls 24/7. Manage daily maintenance including backups and for 22 Exchange servers across 4 locations nationwide.  Implemented disaster/recovery plans for Exchange environment.  Monitor and enhance Spam and Anti-Virus protection.  Troubleshoot mail flow issues with SMTP connector servers.  Demonstrated extensive knowledge of Exchange 2000/2003, SMTP connectors, Routing groups, Groupwise connectors and Active Directory. Setup 1 Blackberry and 3 OWA servers.

· Collaborated with field and IT managers to developed detailed rollout plans and schedules covering over 200 offices.

· Key contributor to writing official Operations Operating Manual for USDA use to run the Exchange environment. 

BOEHRINGER INGELHEIM, ST. JOSEPH, MO



            

EXCHANGE ADMINISTRATOR / CONSULTANT

Team Lead managing enterprise migration from Lotus Notes to Exchange 2000.  Oversee team of 10 Exchange Professionals, team of 2 Help Desk and 1 Desktop Support Technician. Accountable for successfully enhancing, optimizing and upgrading company’s technical environment, consisting of Windows 2000 and MS Exchange servers and Windows XP desktops. Interfaced extensively with management and users to create and implement migration plans to increase efficiency and effectiveness without disruption.

· Administered, configured and managed MS Exchange servers, including security, permissioning, email routing, and back-up.  

· Installed, configured and upgraded Windows 2000 servers, including back-up/recovery, security patches and software installation.  Migrated users from Lotus Notes to MS Exchange.

· Monitored and supported internal system security, including adding/deleting users and shared permissioning.  Configured DNS for use with Active Directory. 

PROFESSIONAL TRAINING / CERTIFICATIONS

AAS Degree – DeVry Institute

Quest Migration Manager for AD\Exchange (QMMEXAD)

Quest Domain Migration Wizard (DMW)

Quest Exchange Migration Wizard (EMW)

Quest Groupwise Migrator

Quest Notes Migrator for Exchange

Microsoft Certified IT Professional: Exchange 2007 Enterprise Messaging Administrator (MCITP)

Microsoft Certified Systems Engineer (MCSE)   Microsoft Certified System Administrator (MCSA)

Microsoft Certified Technology Specialist: Exchange Server 2007 – Configuration (MCTS)

Microsoft Exchange 2003
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