
Charles K. Davis

8817 S. Normal Ave.

Chicago, Il. 60620

Phone: 773-487-3375

E-mail: ckdavisunix@comcast.net

Objective:    System Administrator with strong desire to learn and grow seeking position with organization in which to use my skills to their fullest. 

Career   Accomplishments

· Managed infrastructure implementation of software and applications for telecommunications company.

· Resolved AIX/HACMP failure that company had been  unable to correct for two years.

· Developed Unix performance study that was used to select hardware vendor for data center to replace entire server farm of 300+ servers.

· Performed Y2K testing  of AIX cluster that allowed applications to correct major failures before implementation.

· Applications Development manager that achieved a 400% production improvement as measured by function point metrics.

Work Experience  

Independent Consultant 
        



2/2003 to Present

· Provided computer implementation services to small and mid-sized companies.

· Installation of Unix/Linux servers for internet access.

·  Advocate with software vendors to resolve application issues.

Unix Operations Consultant      McDonald's Corp.     10/2002 to 1/2003

· Managed daily production job schedule to assure successful completion to provide data delivery to supply chain centers and corporate databases .

· Monitored production MQ-Workflow  for Mercator application failures and provided documentation to application support for resolutions

· Updated and verified  corporate website content for accuracy and availability.

· Monitored, Unix systems  for problems and  corrected issues identified by restarting daemons, creating MQ Series queues or escalating problem to appropriate personnel.

Unix Consultant - Worldcom     Trinity Solutions Inc.  9/2000 to  3/2002 

· Senior Unix Administrator for Solaris development  systems where I was responsible for installation of  3rd  party software products  MQ Workbench, Roguewave,  Weblogic and  Sybase.

· Performed Solaris 7 to Solaris 8 upgrade of application development servers and installed SSA drives,  memory and peripheral devices.

· Coordinated application development testing of  3rd party software while being the advocate for issue resolution with 3rd party vendors.

· Managed  and implemented application changes to production systems of all applications and 3rd party software.

· Administrator of security roles for Sybase database access that allowed users to only data required for their job function.

Sr. Unix Systems Administrator
  Lind -Waldock Co.    5/1999 to 3/2000

· Senior System administrator for AIX 5.0  High Availability Cluster  that processed transactions for Chicago Board of Trade that achieved 99% uptime.

· Senior System Administration of Unix systems that supported back office services using  Wordperfect  by adding users, setup of access rules and  security protocols.

· Implemented  system performance tools that allowed operations to identify and resolve performance issues in real time.

· Resolved cluster failure by applying APAR microcode which was identified by Unix analysis tools that resolved monthly cluster failure the company had experienced for two years,

· Installed MQ-Series (Workflow) for processing of options trading transactions.

· Installed  Eurex Trading System in London by using remote access saving the travel expenses.

· Coordinated and performed Y2K testing of AIX Systems with application development personnel..

Unix System Administrator Household International 10/1997 to 5/1998

· Performed AIX  system administration for  800 number VISA call center at 4 call centers  located across the U.S.

· Performed secondary system support for Sun systems at HFC offices to ascertain problem and provided swap out server implementation..

· Developed upgrade plan for AIX  5.0 to AIX 5.3 in call centers that identified all software and hardware modifications.

· Prepared the feasibility and capital expenditures plans for call center upgrades that brought call centers into Y2K compliance.

Senior Unix Administrator

ADP


9/1996 to 6/1997

· Unix System Administration of AIX running PICK data management system.

· Monitored system for performance problems and provided solutions.

· Performed research for a pro-active system management tool resulting in the selection of EcoTOOLS.

· Provided 24x7 support for hardware environment where I ran system backups and replaced failed hardware.

Sr. Software  Engineer  Information Resources Inc. 7/1994  to 2/12996

· Performed AIX System administration  for application development environment by installing disk-less workstations, administering DNS/NIS and updating  software using Unix remote distribution techniques.

· Performed system upgrades of 300+ production servers and installation of failed hardware that allowed us to exceed the service level agreement.

· Developed a capacity planning system that captured performance data used to determine requirements for subsequent production server replacements that decreased production run time by 25% and capital expenditures.

· Identified Oracle issues and implemented performance enhancements that decreased production run time and manpower requirements.

UNIX Consultant – Motorola    Cutler-Williams Inc.   1/1994 to 6/1994

· Performed  Senior Unix administrator that  provided technical support  for systems used in the development of cellular software by installing cellular  hardware controllers.

· Managed and performed  nightly backups of all systems on campus.

· Resolved trouble tickets assigned by day shift by changing/adding user permissions, NIS administration and installation of wiring changes.

Education, TRAINING and Certifications

· Sun/Solaris System Administration

· Oracle Database Performance Management

· Oracle Database Administration

· Oracle PL/SQL Programming

· HP/Ux System Administration

· AIX System Performance Tuning

· AIX System Internals

· AIX System Administration

· UNIX System Performance

· TCP/IP Administration

· Unix Shell Programming

· Unix System Internals 

· Project Management

· Chicago Urban League    

Data Processing Certification

· Olive-Harvey College

Computer Science Major 

· DePaul University          
     
Engineering Major  


