CHARLES WHEATON

4924 Old Highway 6     Van Alstyne, TX 75495

903.267.6439    wheaton13@gmail.com
OBJECTIVE

To work for a dynamic company in information technology with emphasis in current technology.

TECHNICAL SUMMARY

Novell Networks 2.x and 3.x… 8 years experience

Hardware repair, PC, UNIX…. 14 years experience

Network Operations Manager…. 5 years experience

NT Systems Administrator…. 4 years experience

Shiva LanRover Server…. 5 years experience

Compaq Alpha Server Configuration…. 12 year experience

Compaq Tru64 System Administration…. 12 years experience

EXPERIENCE
Prentex Alloy Fabricators Inc, Sunnyvale, TX

Quality Control Manager, 6/23/2008 – 8/8/10

Manager of Quality Control Department for a welding/fabrication company specialized in stainless steel pressure vessels.  Inspected welds, reviewed x-rays for flaws, ordered supplies.  Successfully took company through the tri annual ASME review with no issues.  I also updated the companies Quality Control Manual for the ASME review.  Also, I completed other administrative duties as assigned.

American Messaging Inc., Lewisville, TX  

(Verizon Wireless Messaging was acquired by American Messaging on 06/02/2006)
Director of Information Technology, 06/02/2006 – 10/15/2007
In addition to the responsibilities listed below as Director of Information Technology:  responsible for End User Support which includes all Windows servers and all Windows desk top computers, responsible for Automatic Call Distribution (ACD), PBX telephone systems and for all Call Center environment technology.
· Project manager for construction of 3,000 square foot warehouse for engineering equipment

· Project manager for installation of security devices company-wide
· Manage Information Technology budget of $890K
· Manage Facilities budget of $795K
· Supervise 13 IT personnel

· Maintained 99.9% uptime on all production equipment
Verizon Wireless Messaging, Dallas, TX

Associate Director – Information Technology  06/2004 – 06/2006
Systems Administration/Computer Operations Manager 11/2002 – 06/2004

Senior Member, Technical Staff  02/2000 –11/2002

Supervised  6 employees.  Responsible for:  system administration of all Compaq Unix computer systems, (hardware and operating system) and the Computer Operations Department, facilities, building security, monitoring system performance, resource utilization and configuration, and hardware maintenance and repair. Designed programs to collect technical data concerning system performance, resource utilization, and capacity planning; executed nationwide billing twice monthly, provided required/requested reports, and insured tape backups of all computers systems.

· Project manager of $1.2 million construction of Data Center in Lewisville, TX

· Project manager over moving entire data center infrastructure from Dallas to Lewisville with no production interference

· Project manager over construction of National Distribution Center (NDC)

· Project manager for moving all aspects of NDC from Plano to Lewisville with no production interference

· Project manager of construction of new conference rooms and office spaces to accommodate relocation of NDC

Austin College, Sherman, TX

Network Administrator/Operations Manager, Computer and Information Systems, 03/1995 – 02/2000
Responsible for all computers and network systems campus wide, consisting of UNIX, Microsoft NT, Novell and Apple networks.  Supervised two network specialists and several student assistants.  Supervisory responsibility for the helpdesk, prioritizing calls for the technicians, ensuring end user functionality; maintained inventory of spare parts for the repair of microcomputers including PCs and Apple computers, campus computer assets, and all network equipment, hubs, routers, UTP and fiber infrastructure.  

· Configured Digital Alpha 4100 server with Digital UNIX 4.0B - two weeks ahead of schedule

· Configured Digital Alpha 2100 server with NT 4.0, configured DNS, DHCP
· Maintained 99% up time with all aspects of the network
· Configured Sun Netra server for primary DNS and mail exchange server
· Configured Sun Netra server for secondary DNS server
Austin College, Sherman, TX

Computer Technician/Network Support, 06/1993 - 03/1995

Responsible for all Apple and  Intel based machines on campus.  Performed field repair as necessary, loaded and configured software on network servers and independent machines for administrative and academic users.  Responsible for Abell Library Computer Lab comprised of 21 machines on a Novell network; supervised 5 student assistants; designed campus-wide computer cable plant including diagrams of existing cable routes, design of new cabling, wiring for additional nodes on all types of networks, including Apple Talk, Phonenet, Ethernet (UTP and ThinNet); worked with Trellis engineers on the design of proposed fiber optic backbone for new campus-wide network.

· Networked all Abell Library machines, Win 3.x and Macs prior to any other location being networked on campus
· First campus technician for Windows 3.x and the Novell network
Naval Air Reserve Center, Denver, CO

Automated Data Processing Security Officer, 09/1992 – 06/1993

 Responsible for the security of information maintenance/repair, backup operations and installation of all microcomputers within command.  Installed software and trained personnel in the use of computers and equipment.  Supervisor of administration and reserve services departments.  Responsible for all administration within the command and for the personnel administration and pay of 575 reserve personnel.  Served as instructor for Sexual Harassment Prevention and Total Quality Management.  Awarded Navy Achievement Medal in 1993.
· While Command Chief, the command passed the Tri-annual inspection for the first time in 9 years.  

· Developed an inventory system for the computers and related equipment 
· Repaired and configured all systems with software and hardware provided by the Navy.   

Commander Naval Air Force Pacific Fleet (COMNAVAIRPAC), San Diego, CA 

Administrative Manager, Naval Air Reserve Force, Pacific Fleet,  08/1988 - 03/1992

Monitored and tracked all Reserve force training and operations for the US Air Pacific Fleet, coordinated security and public affairs assistance for visiting Soviet Navy in 1988, coordinated the deployment of three reserve squadrons during Desert Storm, designed, and put into operation an electronic mail system between five west coast Naval Air Reserve sites to coordinate 1,345 personnel readiness for Vice Admiral in command of COMNAVAIRPAC.  Served as Assistant Automated Data Security Officer with responsibility for the security, maintenance and repair of two microcomputers, assisted COMNAVAIRPAC staff in the installation of Novell 3.11 network system (over 200 work stations) with fiber optic connections (to the desk top), and installed Novell Lite network using three workstations.

 ( Designed a system of electronic transfer of information regarding the return of Desert Storm 

    troops for review by the Admiral of Reserve Affairs.  Awarded Navy Commendation Medal in 1992. 

Naval & Marine Corps Reserve Center, Milwaukee, WI 

Administrative Officer and Command Chief, 12/1984 - 08/1988

Responsible for all administration within the command.  Supervised 13 enlisted personnel.  Reserve Center awarded “Best Large Reserve Center” in the nation for 1986.  Awarded Navy Commendation Medal in 1986.   

Naval & Marine Corps Reserve Center, Atlanta, GA  
Administrative Officer,  09/1981 - 12/1984

Responsible for all administration within the command, and supervised 12 enlisted personnel.  Completed computer software courses designed specifically for Naval Reserve Personnel Administration.  Awarded Navy Achievement Medal in 1984.

Reserve Naval Construction Force (RNCF), Kansas City, MO

Admiral’s Writer, 02/1978 – 09/1981

Unit relocated to Tampa FL. in 1979
02/1978 – 09/1981 Attended Wang System Operations course.  Processed publications using Wang equipment.  Account Manager for special active duty training budget for nation-wide RNCF.  Appointed as Admiral’s Writer upon transfer to Tampa, FL.  Responsible for all office operations.  Awarded Navy Achievement Medal in 1979.

Naval Reserve Center, Nashville, TN 

Personnel Administrator, 12/1974 - 02/1978

Provided administrative support for 300 selected reserve personnel including pay accounting, maintaining personnel records, and general administration.

AWARDS

Awarded by the Secretary of the Navy
· Navy Achievement Medal, 1993

· Navy Commendation Medal, 1992

· Navy Commendation Medal, 1986

· Navy Achievement Medal, 1984

· Navy Achievement Medal, 1979

· Held secret security clearance until retirement in 1993

EDUCATION 

Computer Education Courses
· Tru64 UNIX System Administration, 2001

· Tru64 UNIX Utilities and Commands, 2001

· 3COM VPN router configuration, 1999

· Introduction to CISCO Router Configuration, 1999

· Hands-on UNIX Level II, 1999

· UNIX Survival Course, Collin County Community College, 1997

· Apple Design Workshop, Addison TX, 1997

· Microsoft NT 4.0 Workstation, American Research Group, 1997

· Microsoft NT 4.0 Server, American Research Group, 1997 

· Microsoft NT Workstation and Server, WinTech 1996

· Structured LAN wiring, by American Research Group, 1993

Microcomputer Maintenance and Repair Training (1991) consisting of:

· 10 hours Disk Operating system and Disk Organization

· 12 hours Fault Analysis and Repair of Microcomputers

· 9 hours Fault Analysis and Repair of Dot Matrix Printers

· 6 hours Fault Analysis and Repair of Daisy Wheel Printers

Seminars

· 3COM Users Group Conference, 1999

· 3COM Routers, Bridges and Hubs, 1998

· Bluecurve, Capacity Planning and Performance Measurement , 1998

· Wireless Networks, Power Supplies, Bridges and Routers, sponsored by Novell, 1994

REFERENCES

Upon request

