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PROFILE
· An accomplished and diligent Network/Windows Administrator, who has over 10 years of experience in Pre-Post infrastructure setup.
· MS in Computer Science including MCP, CCNA, ITIL and PMP training/certifications.
· Understanding of networking concepts, core switching, routing, server cluster, UNIX and Microsoft technologies (Server 2000/03/08, XP/Vista/7, Exchange and SharePoint).
· Familiar with virtualization, backups & data recovery, firewall and anti-virus software.
· Specialize in Tier 1 & Tier 2 systems and applications support.
· Strong Project Management, decision making and problem solving skills.
· Closely worked with department heads, technology teams and vendors. 

EXPERIENCE
Molex, Inc 								          March -July 2011
Data Center Operator / Contract Position (Consultant) 
· Provide technical problem isolation and resolution for a Global NOC.
· Responsible for diagnostics and fault isolation utilizing discovery tool on server cluster, cables, network components and electrical systems for continual 24 X 7 operations. 
· Execute backups, archiving and verification on robotic tape library systems. 
· Assist in the troubleshooting of WAN and VPN incidents and coordinate resources with the vendors Verizon and Reliance (Vanco).
· Monitor SAP batch and support application environment (Dev, Prod and DR).
· Assist in the installation of Windows and UNIX servers to support lease replacements including virtualization (VMware) and hardware upgrades.
· Assist in component procurement, shipments, auditing, and access management.
· Interact with cross functional technology teams (UNIX, Oracle, SAP, EDI, App Services, and Web Services) and vendors during Network outage and periodic scaling issues.
· Utilize incident management for reporting all abnormal occurrences. Call out and assign incidents to SME, support groups and vendors for resolution within the expected SLA. 
· Facilitate equipment repairs with vendors as required and keep documentations about the environment up to date utilizing document management system (SharePoint Server). 
STEAMGARD LLC     		 				March 2000- Feb 2011
IT Manager / Windows / Network Administrator 
· Document and manage complete IT environment. 
· Oversee the upgrading and installation of system-related software and hardware. 
· Identify and implement new technologies to enhance the long-term operational and strategic goals of the company.
· Administer Windows Server 03/08 Active Directory and Workstations for over 150 users. 
· Configure and manage domain controller, DNS, DHCP, NAT, IIS, proxy issues, print and file sharing and security access to Windows servers.
· Implement network policy, group policy, user access including mass edits to users as well as designing and installing of file server.
· Perform Windows Server Updates Services (WSUS), and Microsoft Operations Manager.
· Lead Migration from Windows 2003 Server to SBS 2008 and Exchange 2010 in virtual (Hyper-V) environment.
· Implement SharePoint environment (hosting service) for document, project, calendars, scheduling and contacts sharing including end user training.
· Install and configure POP, IMAP, SMTP mail and LDAP.
· Assist user queries and issues on Outlook 2010; including setting up rules, auto-signatures, managing contacts, archiving mail, Blackberry ActiveSync (3rd Party Blackberry Server) and Outlook Web Access.
· Sets up, configure and support internal networks including Server hardware, RAID Setups, CAT 5e/6 cables, T1, firewall (Sonic) and Anti-Virus (Symantec) related issues.
· Configure and support LAN/WAN for bridging or routing (HP/CISCO).
· Install and map Network Printers for end user (Xerox and HP JetDirect).
· Troubleshoot VPN problems for roaming users through (3rd Party) Cisco VPN Clients.
· Rotate daily backup ensuring data integrity at internal and standby site.
· Support electronic fax and office telephony administration. 
· Perform weekly and monthly network maintenance activity, monitor server resources and troubleshoot within expected service response time. 
· Negotiate contracts with telecom, hardware vendors, and related service providers.
· Manage relationships to control costs and ensure that service level requirements are met.
 
Roosevelt University (Assistantship)		          			   Aug 1998 to Jan 2000
Desktop / Network Support 
· Assist in installation and configuration of campus-wide LAN including upgrading existing dumb terminal (thin client) to stand alone workstations. 
· Assist Sr. Network engineer to install and configure Window NT/2000 servers.
·  Provide support to inter-office email and shared Internet access.
· Supported students and faculty staff with their day-to-day activity with networked peripheral devices, printer configuration, cabling, and software related issues.
· Helped establish an inventory database to track computer equipment.

EDUCATION
Roosevelt University, Chicago – M.Sc. in Computer Science, 3.82 GPA 		December 2000 
Pune University, India – B.E. in Electronics   	   				September 1993

CERTIFICATION / TRAINING
MCP, CCNA, PMP – PMBOK, ITIL FOUNDATION V3

SOFTWARE/HARDWARE SKILLS
· LAN, WAN, Wireless, VLAN, VPN, Wintel technologies, Windows Server 2000/03/08, DNS, NAT, HP-UX, Linux, Citrix, Hyper-V and VMware. 
· Routers (CISCO IOS), Core switching (HP/DELL), Sonic Firewall, Symantec Anti-Virus, network topologies and protocols (TCP/IP, UDP, HTTP, DHCP, SMTP, SNMP).
· NetApp NAS, EMC SAN, HP StorageWorks, SNAP Vault and VERITAS NetBackup. 
· Monitoring and Discovery Tools; HP OVO, HP SIM, What’s up Alert, SecureCRT, Andover, Data Protector, Acronis and Snap Mirror tools.
· Network Security, IDS, DLP, F5 Load balancer, WAN Acceleration, Network utilization and traffic patterns. 
· Oracle, PL/SQL, UNIX, SAP R3/ECC, HTML, C++, Java, Scripting, Web based Solutions, SharePoint, MS Office, MS Project, Microsoft Exchange 2007/2010. 
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