

Chris Bangs
1773 Stults Rd.
Huntington, IN  46750
260/224-8507
djchrisbangs@hotmail.com

Career Objective_____________________________________________________
Seeking a full time position with an esteemed corporation dedicated to customer and employee satisfaction.
 Computer Skills and Abilities__________________________________________
· Install, configure, troubleshoot, and maintain the Windows operating systems including Server 2003, XP, Vista, and 7
· Strong emphasis using Server 2003 Active Directory including AD Users and Computers and Group Policy
· Utilize Microsoft Office Suite including Word, Power Point, and Excel
· Understanding the importance of policies within an organization and the ability to implement them.
· Knowing the fundamentals of the legal ramifications of any misuse of information
· Knowledge of the OSI model and its importance in the troubleshooting process
· Troubleshooting connectivity issues within a network environment
· Assumed the lead in group projects to use each team member’s best skills to achieve the goal
· Able to work independently or within a group environment to achieve goal
· Excellent verbal and written skills
Education__________________________________________________________
ITT Technical Institute, Fort Wayne, IN					June 2007 – Present
Associate of Applied Science Degree Information Technology – Computer Network Systems
Cumulative GPA:  4.00/4.00
Graduation Date:  September 2009
ITT Technical Institute, Richardson, TX					December 2010 – March 2011
Bachelor of Science Degree Information Technology – Information Systems Security
Cumulative GPA:  3.99/4.00
Expected Graduation:  June 2011
Professional History__________________________________________________
Manager								March 2003 – November 2010
Today & Yesterday Gifts, Huntington, IN
· Ran day to day operations of a family business including customer service, purchasing, inventory control, computer network maintenance, bookkeeping, and bank deposits.
Owner/Self-employed							December 1998 – May 2003
· Disc Jockey




