Christopher M. Jacob

122 SE 6th Ave #5

Delray Beach, FL 33483

239-209-7732
cmjacob@gmail.com

Objective:

To use my vast experience, technical ability, and knowledge to obtain a Sr. System Administrator position.  To make use of efficient managerial and project management skills to meet deadlines and generate effective team work amongst employees and departments.

Certifications:
● Microsoft Certified System Engineer (MCSE)


( Cisco Certified Network Associate (CCNA)


(Network + Certification
Experience:
Office Depot Inc, Boca Raton, FL


Sr. Exchange Administrator (Contract Position)



December 2009 – April 2011

●Maintain and Manage a Clustered Exchange 2003 Environment with over 50,000 Accounts in North America, Europe, and Asia

●Configure and Manage 5 Symantec Brightmail Gateway Servers for SPAM, AV and Content Filtering

●Migrate SPAM and Content Filtering Infrastructure from Symantec Appliances to TREND IMSS Gateways 

●Design, Configure, and Migrate North American and European Users to Postini SPAM and AV services.

●Migrate over 4000 Users from Blackberry Enterprise Server 4.16 to 5.01 and Support daily BES activities

●Manage RSA SecurID application for Remote Access on BES servers

●Perform all DR/Exchange restore assignments for the Corporation

●Participate in weekly change control meetings and follow all corporate Change control policies and procedures

●Provide Weekly status reports to management on Project Status, ongoing issues/resolutions and Exchange/SPAM numbers
●Assist in the Daily Management of Autonomy Enterprise Archiving Solution for email

●Responsible for Daily management and resolution of all Exchange, Blackberry, and SPAM related Help Desk Tickets

Lee County Government, Fort Myers, FL


Sr. System Administrator






December 2008-December 2009

●Manage 6 Windows 2003 Production Exchange Servers in 2 Separate Active-Active-Passive Clusters


●Monitor Exchange Environment and troubleshoot Mail related problems 

●Provide Support for over 3,200 Email users along with end user email applications

●Support 375 Windows Mobile Active Sync Users with various Mobile Devices


●Configure and Maintain Microsoft ForeFront Online Security for Exchange

●Design, Maintain and Replicate Exchange Environment to offsite Disaster Recovery site


●Configure and Support Double Take Application to replicate Exchange and File Server Data


●Perform all necessary documentation of Exchange Environment and change control procedures

●Maintain Active Directory Structure and GPO Placement according to Microsoft’s Best Practices


● Support and configure Policies for Symantec Enterprise Vault Servers for Email Archiving


●Maintain Backup Policies and Tape Rotation using Symatec Net Backup for over 100 Servers and 50 TB of Data

●Install and Configure VMWare Clusters to support HA and Load Balancing of Virtual Servers
●Install and Configure IIS 6.0, 7.0 for various Web Applications and SharePoint Services

●Install and Configure Environmental Sensors to monitor, Temperature, Water/Flooding and Humidity

● Responsible for resolution of assigned daily help desk tickets
Island Global Yachting, Ft. Lauderdale, FL


Sr. System Administrator (Contract Position)



June 2008 - November 2008 


●Migrate 1500 users and 6 Exchange 2003 Servers to Exchange 2007


●Configure local CCR Cluster and Replicated Exchange locally to HA Server

●Configure SCR Cluster in Remote location and Replicated Exchange for DR Solution


●Install, Manage and Troubleshoot Blackberry Enterprise Server for over 300 users in the US and Dubai


●Reconfigure Active Directory Structure to suite the environment and establish effective GPO Placement


●Migrate 6 Backup locations from Arc Server to Backup Exec 12.0


●Install and Configure IIS 5.0, 6.0, 7.0 for various Web Applications, SharePoint Services, WSUS, and Exchange Server 


●Manage, Configure, and Troubleshoot Timberline, Peachtree and Seatizen Pro Application Servers


●Rollout and Configure System Center Configuration Manager for Windows Updates and Inventory


●Configure Postini for all email users and created Organizational Rules for SPAM Filtering

●Install and Configure Terminal Servers for remote access.  Installed and maintained license servers


●Install and Configure VMWare Clusters to support HA and Load Balancing of Virtual Servers


●Install and Configure GFI Events Manager for Event Log auditing and management


● Responsible for resolution of assigned daily help desk tickets

Source Interlink Companies, Bonita Springs, FL

Sr. System Administrator






February 2003 – January 2008

●Install & Configured Citrix servers, Farms and Windows 2000 & 2003 File Servers &Terminal Servers 

●Administer, Upgrade and Support Exchange 5.5, 2000 & 2003 Servers for over 2500 users and over 1 TB of Data
●Install, Manage and Troubleshoot Blackberry Enterprise Server for over 150 users across the world


●Migrate entire AD Domain and Email domain including servers with Quest Migration Software


●Install and Configure Environmental Sensors to monitor, Temperature, Water/Flooding and Humidity


●Created DFS hierarchy to consolidate file shares

●Design and maintain WSUS and SMS 2003
●Install and Configure IIS 5.0, 6.0 for in house Applications, SharePoint Services, WSUS, and Exchange Server

●Support and build VMWare Vi3 Clusters to support High Availability and Load Balancing of Virtual Servers
●Implement, Configure, and Support Cisco Routers, Switches, Firewalls and VPN Solutions

●Maintain and Troubleshoot network connectivity for corporate LAN\WAN
●Configure software to monitor Server uptime and LAN/WAN connectivity issues


●Provide effective Backup/Restore Solutions using Veritas, Symantec & HP products

●Responsible for resolution of assigned daily help desk tickets
●Configured and Monitored replication of all user and exchange data to off-site Disaster Recovery operation with NSI Doubletake

●Perform all necessary duties with strict adherence to Sarbanes-Oxley guidelines
Computers at Work, Naples, FL

Network Engineer






February 2002-February 2003

(IT Team Member responsible for Network support for over 250 SW FL Businesses


(Design and Installation of Corporate Peer-to-Peer and Client/Server Networks


(Implementation and Administration of Microsoft Servers and Workstations


(Installation and Configuration of various Hubs, Switches, Routers and Firewalls

(Troubleshoot and Repair of PC Hardware, Software, and Operating System problems

(Support and Maintenance of Microsoft Office Products 


(Installation of Corporate Antivirus Solutions 


(Configuration and Troubleshooting of Backup Solutions and Disaster Recovery

Source Medical Solutions Inc. Birmingham, AL


LAN Administrator/Software Trainer




 January 2000-February 2002



(Installed and Configured Windows 2000 and NT Servers and Workstations



(Installed and Configured Netopia Routers and Access Points for Wireless LAN’s



(Troubleshoot hardware and software related issues for over 500 sites in the US



(Provided training and on-site support for new Health Care facilities



(Provided frontline end-user support for network-based software applications

(Personally responsible for the continued operation of over 150 Clinics in Florida, Georgia, South Carolina and Tennessee



(Traveled to Birmingham to perform level I-II help desk duties when needed

Education:
University of South Florida. Tampa FL, Bachelors of Science in Exercise Physiology, August, 1995

Skills:

(Aggressive self-starter with exceptional problem solving skills

(Responsible, trustworthy and a versatile team player

(Excellent written and verbal communication skills

(Strong desire to learn and the ability to quickly put new knowledge to use

