Christopher Banks
7201Sashabaw Rd
Clarkston MI, 48348
Phone: (248)922-7292
Email:Cbanks01@gmail.com


Objective 

To work in a position that will enable me to utilize all of my skills and knowledge in networking, PC repair, Customer Service, Windows Server configurations and user support.


Experience



2009-2011  Insight Global/Plumchoice (from Home)
Remote computer Support Tech 

Taking Inbound calls concerning Computer hardware/Software
Troubleshooting Internet connection issues (TCP/IP, DNS, SMTP, POP, winsock) 
Email troubleshooting (incoming, Outgoing server settings, SSL) 
Recording tickets in Siebel, and 2 other systems 


2005-2009 Edward C Levy Dearborn, MI
CSD Computer Technician

Performing work on tickets assigned by the CSD Phone Techs 
Contacting users about PC and Network related issues 
Troubleshooting and repairing software and hardware problems
Traveling to various sites to replace hardware and fix software issues 
Repairing software installations 
Work with Communications, DBA's, Provisioning and Server groups 
Working with Provisioning to come up with an Imaging solution. 
Experience with Altiris, Ghost, and Acronis Imaging software 






2003-2005 Edward C Levy Dearborn, MI
Consolidated Services Help Desk

Taking calls from internal and External customers regarding problems with 
hardware and software 
Record issues in Magic/Remedy ticket Database 
Escalate issues to Level 2 support when necessary 
Develop policies and procedures documents for the Help desk 
Work with other internal groups (Desktop techs, Communications, Server group, DBAs) to determine problem resolution and documentation

2002-2003 Comcast Plymouth, MI
Level 2 High Speed internet Technical Support

Perform 1st level Phone support for customers 
Configuring TCP/IP 
Troubleshooting Windows versions 9x-XP 
Using Remedy to track problems with customers.
Work with Supervisors and seniors to help resolve customer problems.
Coordinating escalated repairs with field service help desk and communicating results 
to the customer
Provide customers with solutions concerning High speed Internet (IP address, hardware connection, windows software problems)
Document and escalate installation problems on customers computer(s)


2000-2001 EDS/OnStar Troy, MI 
Level 2 NT Admin (Sys Admin Assoc)

Respond to customer's trouble tickets, diagnosing and repairing software and 
hardware problems Utilizing REM/Vantive Ticketing software 
Configuring TCP/IP (Ip address (staticly assigned IP addresses, DNS servers, WINS)
Updating LMHOST files 
Creating Software Images for different Windows builds of office PC's using Norton Ghost 
Troubleshooting LAN/WAN servers and workstation connections
Resolving Windows 2000 server network issues (master server problems)




(EDS/OnStar continued)
Installation of Scanners, Cameras and PDA's on customers systems 
Setup and maintenance of Windows 2000 web server and print services 
Weekly Meetings with IT team and Customers to discuss Strategies on upgrading or 
existing projects 
Developing software builds for new and existing hardware in the environment 
Assist Customers with Internet/Web difficulties and monitor Web servers. 
Deploying PC's and Laptops with Windows 2000 using Ghost 
Working with mixed NoS (Novell/Windows/Unix) in a Enterprise Environment 
Working with Customers on-site with solutions to situations involving hardware 
and software issues 
Setup and maintenance of a Virus server monitoring the WAN 
Developing Virus Control Policy for the Enterprise Network 
Working with UNIX, DBA, and Telephony teams to resolve Network problems quickly 
Monitor and maintain printer servers 
Coordinate and escalate repairs with Field service personnel 
Work with Arcserve backup for NT for Network backups. Veritas backup contact for 
NT Team. 


1997-2000 EDS Field Services Auburn Hills, MI 
Distributed Systems Technician 
Responding to customer's hardware trouble tickets within contractual times. 
Desk side visits to users to verify and determine extent of problem 
Fixing PCs, Printers, and minor network problems. 
Ordering and returning OEM parts to manufacturers on time. 
Working with a team to solve problems concerning hardware issues 
Diagnosing and troubleshooting Network problems in the enterprise network 
Working with network Cabling team to install cable, hubs and routers 














Skills and Abilities

Network Cabling(punching down, running cable, Hubs, patch panels), Network OS installation and maintenance, OS installation and deployment using Ghost, UNIX and Linux admin experience, Server installation, experience with all, Microsoft Windows Versions from 3.1, to Windows 7, Windows 2003 server. Arcserve Backup and recovery, Compaq Server maintenance, Hardware and software setup, knowledgeable about multiple hardware platforms, able to effectively explain problems and solutions to customers, well organized and manage time and tasks well. 






Certificates and Licenses 
Compaq ACT, Compaq Computer Corporation, MI
Dell Certified Tech, Dell Computer
CompTIA A+ IT Technician Certification
Microsoft Certified Professional
Microsoft MCDST Certified
Hewlett Packard Printer Specialist, Hewlett Packard, MI 
Currently working on  MCSE/MCSA 2003 and CCNA certifications.


References Available upon request
