Christopher Irby
E-mail: cirby01@hotmail.com
2669 Deann Drive

Atlanta, GA 30294

Mobile (678)508-0695

Home (404) 361-2271

Best-in-class SAP FICO Functional Consultant with experience in multi industry and multi currency implementations
TECHNICAL SKILLS
ERP SYSTEM                         : SAP R/3 4.6C, ECC 6.0

LANGUAGES                        : SHELL SCRIPTING, COBOL, ASP.NET
OPERATING SYSTEMS        : HP-UNIX, AIX, LINUX, WINDOWS SERVER 2003

DATABASES                         : SQL SERVER

OTHER APPLICATIONS       : BUSINESS OBJECTS, EDI




 PROFESSIONAL EXPERIENCE

2009- Present
Tek Systems/Clearwire





WiMax Field Technician (Consultant)






(Understanding of Ethernet, wireless networks, RADIUS, DIAMETER, Simple IP, Mobile IP, VLANs, router and switch platforms, SNMP, Unix/Linux, and scripting languages such as Perl.
(Responsible for installation, maintenance and integration of wireless equipment.
(Diagnoses, troubleshoots, repairs and debugs complex electro-mechanical equipment, computer systems, complex software, and network and/or wireless equipments.
(Communicates with our customers and third party vendors on technical issues.
2009- 2009
Comforce/AT&T Atlanta, GA





Linux/Web Hosting Support (Consultant)






(Supported 30,000 end-users web hosting and email applications. 
(Assist with the configuration of email fundamentals (SMTP/POP/IMAP)
( Administration of DNS, SMTP, FTP and NFS services
(Maintained Linux administration including assisted customers with  troubleshoot and resolve disk quote related issues, assisted email administrators with questions and resetting of passwords and Setup new user IDs and auto-forwarding
 2006- 2009
Zep Inc., Atlanta, GA





System Analyst








( Extensive knowledge of messaging services and related technology, including Microsoft Exchange 2007, Microsoft Windows 2003 Server, , Microsoft Active Directory, Bomgar, Microsoft SQL, , Storage and DNS supporting  2800 end users.
(Two Full life cycle implementations of SAP FICO core modules
(Involved as a team member in configuring and customizing enterprise structure, master data for GL, AP, and AR modules.
(Provided support for post go-live production issues and support to end users queries in SAP FI Modules
2005- 2006
Home Depot, Atlanta, GA





Point-of- Sale Hardware Engineer 






(Provided remote Desktop support for 2500 store locations on POS Servers, Informix based applications and infrastructure.
( QA testing experience with NCR POS Self Checkout and POS Applications
(Supported Hitachi RAID systems
2003- 2005
Abbaki Solutions, Atlanta, GA





Backup Storage Engineer (Consultant)





.
( Act as a liaison to other departments, representing the backup team on all technical matters related to storage management
(Administered EMC solutions and   strong knowledge of UNIX operating systems and architecture
( Worked with clustering and integration of storage (SAN) technology on HP platforms
(Troubleshooting problems with PC’s such as Network communications failures or virus detection

 2002—2003
Tek Systems/Weather Channel, Atlanta, GA 

PBX Administrator (Consultant)






(Facilitated moves, adds, changes/system administration/troubleshooting of Avaya s8700 PBX, VOIP and Modular Messaging management
(Review provisioning of voice and data Telco circuits
(Maintain/ Analyze/Repair malfunctioning service/equipment such as internal and external IP, ISDN PRI and BRI trunks/lines, analog lines, cabling and Cisco data switches.
 2000-2002
E-Share --Atlanta, GA.


Dialer Support Engineer  

  





(Provide administrative support and maintenance of Aspect Conversation and Unified IP dialer platforms.
(Respond to escalated trouble reports, assume ownership of issues through resolutions; document problems, resolutions and future preventative measures; conduct Root Cause Analysis; work with other technical teams on problem resolution.
(Supported Call Center desktops, CTI servers, Symposium ACD servers, media servers, IVR servers, and VOIP converged services to the desktops.
( Responsible for installing, configuring, maintaining and troubleshooting an AIX environment running on IBM RS 6000 Series hardware
July 1999-July 2000
Practiceworks, Atlanta, GA





Telecom Specialist







(Change the date and time displayed on Device connected to the Mitel SX2000 PBX
(Add, modify and delete phone extension entries in the Telephone Directory
( Manage Hunt Groups, Pick-up Groups, and Class of Service definitions for phone extensions
(Supported Telco vendors on all circuits’ problems (from 56k circuit, frame relay, T1, DS3, OC3, OC12)

EDUCATION
DeKalb Technical College
Clarkston, GA





Graduated May 2000


MAJOR: AA Computer Science 

DeVry University
Decatur, GA
Graduate June 2010 
MAJOR: BS Technical Management
US Navy

Point Mugu, CA

1990-1993

Aviation Electrician
Certifications: 
Cisco Certified Network Associate (CCNA)  
Microsoft Windows Vista Desktop Administration Certification (brainbench)
Georgia Work Ready Certification (Silver)
REFERENCES: 
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