Christopher J. Roberts, MCSE(2K), MCSA, MCDBA and A+

6447 Womack Rd.

Pinson, AL 35126
770.309.0921
2012cjr@gmail.com

Skills:

Exceptional Managerial, Time and Stress management skills with extensive knowledge installing, troubleshooting and support of Windows 2000/2003/2008 Server, Enterprise Server, Advance Server and Data Center, Windows NT Server, Workstation, Data Center, Windows 9x, DOS and maintained some SCO UNIX, SUN SPARC UNIX, Novell 4.x /5.x, Cisco Routers, Switches, PIX Firewalls, SQL Servers 7.0/2000/2005/2008, Windows Terminal Server 4.0/2000/2003/2008, Citrix Winframe/Metaframe/XPA/Presentation/Xen Servers, NetBackup and Veritas Backups, Ghost 8.0/2000, all Microsoft Back Office Components including Exchange 5.5/2000/2003/2007, IIS 4.0/5.0/6.0/7.0, SMTP, POP3, IMAP, RRAS, DNS, DDNS, DHCP, WINS, RADIUS, Active Directory Server, IAS/Proxy Server, All Office products including Visio and Project and Numerous third party applications. Scripting languages include some ASP scripting but also included WSH, WMI and ADSI. Excellent knowledge of LAN/WAN protocols and transports including but not limited to Ethernet/Token Ring, TCP/IP, IPX/SPX, Frame Relay, ATM and all Cisco Routing protocols. VMware and Virtual Center 2.5 using ESXi 3.0 Server for virtual workstations and servers. Setup and configure HP, Dell and IBM servers in varies configurations using RAID 0-10 and SATA, SCSI or SAS drives. Configured IBM Blade Centers utilizing Nortel switches for load balancing (L2-L7) of varies applications across the blades. I had a CCNA at one time it is expired now but I am current studying for my VCP and updating my MCSE with Exchange2010.

__________________________________________________________________________

Experience:

Senior Systems Administrator, LPS-Credit Risk Solutions, November 09-Present

Setup and configured free standing domain environments (PANs) with CA’s and DC’s for deployment to client sites 
Maintained the companies Infrastructure network devices and servers including SharePoint Team Services 3.0, OCS 2007, Exchange 2007, Active Directory 2003/2008, DNS/DHCP/WINS/VPN (connections using certificates) clients and Servers, SQL2005/2008 Enterprise and Standard Editions, ISA 2006, Cisco Routers, switches and WAN management
Setup, Configured and Maintained a proprietary application called StratQ which consisted of Terminal Servers usually 2 servers using Windows Load Balance, IIS using SSL connections and a SQL 2005/2008 Server.
Supported Desktops with day to day issues as a level III/IV tech
Maintain a VMware Environment running ESXi 3.5 and Virtual Center 2.0 for testing of servers and workstations
Maintain a RSA server for Authentication of remote users with RDP
Senior Consultant, CJ Technology, September 08-November 09
Working with small to medium businesses to improve their Infrastructures, including their Active Directory, Exchange 2003/2007, 4.5 BES Severs and SharePoint  Team Services 3.0 environments
Testing and implementing monitoring software in these businesses to be more proactive in the resolution of issues for our clients
Improving and designing networks as the clients requested using Cisco routers, switches and PIX firewalls for VPN site-to-site communication as well as ASA devices
Repairing and setting up residential computers, networks and printers
Migrated EasyTrac from current version to newer version for varies clients for Smartquest Corporation
Senior Sales Engineer, Chip PC Inc., November 07- September 08

Contacting clients during the sales process and resolving any issues that the client might encounter during the Proof of Concept
Responsible for setup and integrating Active Directory with the Chip PC Xcalibur management console
Pre-sales demonstrations of Chip PC devices and how the devices integrate with the Xcalibur Management console and Active Directory to Executive level users 
Consultant, GeoMet Inc., July 07-September 07

Designed and implemented a new Windows 2003 Active Directory for 100 users in 5 different location nationwide, to make the company SOX compliant using HP server as the domain controllers
Migrated the users and computers from a Non-SOX compliant Windows 2000 Active Directory using ADMT
Setup RADIUS/IAS for use with the wireless access points across the infrastructure for Access, Authentication and Accounting for wireless laptops and mobile devices
Setup WSUS for patch management and automatic distribution to the workstations

Used numerous GPO’s for drive mappings based on group membership, users location and specific user requirements
Senior Systems Administrator/Consultant, UPS-Supply Chain Solutions, March 06- March 07

Assist in the design and setup of 475 Active Directory sites worldwide and use varies tools to improve replication.

Troubleshoot and resolve server issues for over 6000 worldwide remote users
Extract information from LDAP via ADSI and WSH scripts, also create and use WSH scripts in conjunction with batch files for drive mappings and numerous other functions
Migrate data from old NT 4.0 servers using varies tools to a new Clustered file share that I setup using an HP SAN device with a fiber switch
Setup and deploy BROFMON to monitor remote DC’s via a VB script running as a scheduled task
Setup DNS, DHCP and WINS for new sites as they are added to Active Directory
Setup and deployed ESXi Server 3.0 and used Vmotion to migrate/create virtual servers and workstations
Used the QUEST Tool to migrate the Workstations from and consolidate 3 NT Domains to a Single Active Directory Forest
Infrastructure Supervisor/Senior Technical Analyst, The Birmingham Water Works, July 05-November 05

Migrated the Enterprise Blackberry server from 3.6 to 4.0 and moved database from MSDE to a new SQL cluster that I setup and designed
Configured and maintained the HP SAN device for the Exchange and SQL systems and the fiber switches for connectivity
Responsible for the day-to-day operations of the server systems and desktop systems for 38 sites and over 400 users
Wrote WSH scripts for end user drive mapping and WMI scripts to inventory workstations for setup and configuration purposes, and used Active Directory for software updates and new installs, used RIS for image setup of new workstations

Migrated 50 databases from existing SQL server to the new SQL cluster
Setup DNS, DHCP and WINS for the entire infrastructure, which used 38 subnets and 400 workstations and a Cisco VOIP system
Systems Engineer/Consultant, ACP Inc., October 04 – July 05.

Worked as a Systems Engineer/Consultant for a Microsoft Gold Partner in the state of Alabama in Advance Infrastructure and Security
Responsibilities include all project management requirements for migration planning, design, setup and support for Active Directory 2000/2003 and Exchange 2000/2003 for numerous infrastructure environments with anywhere from 30 users to 4500 users. Including multi-site AD design and multi routing group in Exchange 2000/2003, with single forest root and multiple name spaces (trees)
Installed, configured and maintained EMC devices for file storage and mailbox storage in varies IT environments.

Migrate, Install, Configure and Support numerous Enterprise Blackberry servers in Exchange Server 5.5/2000/2003 environments
Setup, configured and supported an Active/Passive Exchange cluster configuration for a few very large clients
Used VMWare ESXi and Microsoft Virtual Server to test cluster migrations of Exchange and SQL prior to going to customer’s sites
Information Services Specialist II, University of Alabama at Birmingham, October 02 – October 04.

Responsibilities include, but are not limited to Security of server systems using GPO’s (Group Policy Objects) and NTFS permissions, project management and implementation, closing tickets related to server issues and assisting desktop support with end user issues as tier III support
Tested and approved Microsoft patches and updates via a Microsoft SUS/WUS Server for all Educational, Traffic and Campus Police UAB systems
Built and maintained over 200 servers running Windows 2000, NT and 2003 in 30 domains with 10 Exchange 5.5 servers and 6 SQL database servers 7.0/2000 and 3 Novell servers running 4.11 and 5.0
IIS administrator for over 40 servers running versions 4.0/5.0/6.0 and SSL setup and certificate request and implementation through Verisign and DST certificate vendors
Key member of the Active Directory and Exchange design and migration team, migrating 45,000 users from to an Active Directory 2000 and then to 2003 with (6) Domain controllers and using Clusters for Exchange 2000/2003, SQL 2000 and File sharing in conjunction with an Hitachi SAN machine

Used Track-it and Footprints for user trouble reporting and ticket issuing tracking
Used Net Backup for backups of the Exchange clusters and SQL clusters via fiber switches.

Setup Right Fax for 5000 users with an LDAP connection to Active Directory
Setup a Change control process to track all modifications made to Infrastructure servers and desktops, via public folders in Exchange
Setup and configured Terminal Server as a licensing server using Windows 2000/2003/2008 Terminal server
Systems Administrator, E.piphany, Inc., February 01 – May 02.

Maintained 13 servers running Cisco Call Manager, Exchange 5.5, DHCP, DNS, FTP, WINS, Print Server, RRAS and SQL 7.0 on Windows 2000 Advance server and Windows NT 4.0 Server and NT 4.0 Data Center and 3 Cisco routers using Frame Relay for WAN/VOIP connection and Internet and a PIX Firewall with a DMZ configuration. Supported over 90 users in the local office and 15 remote offices used E.piphany 5.0 for helpdesk ticket tracking and response. All users running Windows NT Server, Workstation, Windows 2000 Professional, Server and Advance Server. Wrote login scripts for users as requested
Moved the Chicago and Atlanta offices to new locations coordinating all facets of the move including working with the contractors/vendors and configuring the server room power requirements and arranging for the move and setup of a Bellsouth PRI line for VOIP implementation, and (2) AT&T T1’s used for Frame-Relay and Internet
Imaged and maintained 2 classrooms consisting of 22 workstations each, using Ghost on a weekly basis

Completed all tasks as assigned by IT team 
Consultant, JLS Staffing, September 00 – December 00.

Manager of Information Systems at Ginsburg Dermatology Clinic using Citrix for applications in 3 remote locations 

Coordinated and implemented new phone system from Lucent using T1 lines for voice and data

Worked as a key member in a team environment with Compucom, to help develop and deploy team members to varies Bellsouth locations in the state of Alabama
Responsible for the hardware support of Bellsouth systems including the rollout and replacement of individual components in Compaq, HP and Dell laptops and desktops platforms
Upgrade of the Catalina Marketing project in super markets around Alabama using OS2 operating system and ghost boot disk
Network Administrator, Dudley, Hopton-Jones, Sims & Freeman, PLLP, August 99 - May 00.

Network Administrator for an NT 4.0 based LAN/WAN consisting of three servers in 4 locations, six Cisco

Routers, Cisco PIX Firewall, and over 70 workstations
Administrated over 70 e-mail accounts using Netscape Messaging Server, Calendar Server, LDAP Server and Netscape in the Enterprise Server.

Provided training to all end users and company partners
Network Administrator, USN, September 95 - August 99.

Network Administrator for an NT 4.0 based LAN running Novell client 32 consisting of over 75 workstations and 190 users
Administrated over 190 e-mail accounts using GroupWise and Exchange 5.5
Self-motivated, able to work independently and in a team environment
Military Service:

Senior Second Class Petty Officer, USN, September 95 - September 1999 (Separating Honorably September 20, 1999); February 89 - February 94 (Separated Honorably February 14, 1994).

Responsible for the scheduling of 29 aircrewmen on a daily basis and tracking qualifications for required flights to maintain those qualifications

Enlisted OSHA representative for a squadron of 350 personnel and implementing an SOP (Standard Operating Procedure) for squadron wide safety procedures, training and monthly safety meeting

Senior Aircrewman in a shop of 29 responsible for annual check flight evaluations of junior and senior crewmen

Veteran of Desert Shield/Desert Storm/Desert Fox/Provide Comfort
Awarded Navy Achievement Medal for outstanding tour of duty
Held a SECRET clearance in conjunction with special intelligence programs
Education:

Auburn University Auburn, AL.

Studies in Engineering
References:

Available upon request
