Craig O’Connor 
34 Buchanan St., #11 
San Francisco, CA, 94102 
H:(415)626-3521 M:(415)336-3237 
coconno@slip.net 

Objective: To obtain a challenging position in a complex and developing computing environment 


11/09 to Present

Veteran’s Administration

Center for Imaging of Neurodegenerative Diseases
4150 Clement St., SF CA

Programmer Analyst II for IT Storage Team

Built Windows 2007 servers to the CIND spec, installed complex software packages for the use of the researchers at this facility to allow them the in depth analysis of the MRI performed at the facility. Racked and setup fiber SAN large storage units. Investigated and resolved complex OS issues related to cross permissions between Unix and Microsoft. Successful troubleshooting Dell server hardware and software issues. Resolved 2nd and 3rd level desktop issues for executives at this facility. 
03/9 to 07/09
California Pacific Medical Center

633 Folsom St., SF CA

Desktop Enterprise Support_Contractor
Resolved complex desktop\server support issues related issues stemming from all aspects a complex AD environment. Made extensive use of the available tools (SMS, GPO, PCAnywhere, PStools, Telnet, SMS remote, AD Manager, Exchange Manager, HP JetDirect Manager, SQL Enterprise, to achieve a high level of successful solutions for the 5 campuses. I provided a extensive assistance to the highest level of management. Created extensive documentation in Remedy and SharePoint. Installed XP, W2K MS Office 2993\2007 and Vista on a large number of pc’s using Windows based tools (WIM) and Ghost Successfully resolved major hardware and software compatibility issues with migrated OS platforms. Wrote script to fix large virus outbreak (Conficker) on thousands of workstations. My highly developed customer service skills have allowed me to succeed in difficult situations. 
10/08 to 3/09
California Pacific Medical Center

633 Folsom St., SF CA

Desktop Enterprise Security Engineer-Contractor

Analyzed medical software packages for HIPAA (securing patient’s confidential records) compliance and IT security (firewalls, VPN and ACLS). This involved working closely with the vendor’s technical support, a myriad of different medical departments, physicains’s and medical administrators. Mastered complex SQL, Installshield, Wyse configurations. Engineered solutions for Vista, XP and W2K by breaking down the components of the various vendor provided applications and creating registry keys, configuration templates and AD security privileges in a client\server environment. I used SMS , GPO’s, batch files  and Sysinternals to distribute this software. I also was third level desktop support for for the 4 CPMC campus’s in SF. Issues escalated, that were thought insoluble, I resolved for the support team.  I mastered complex communications, throughtout the enterprise, and was singled for for my handing of customer service issues. 
04/08 –09/08
UCSF Medical Center

San Francisco, California

Field Service Support –Contractor
Resolved trouble tickets throughout the Medical Center computing environment including complex Windows 2000\2003 server\XP workstation issues with proprietary and off the shelf software. Analyzed and resolved networking Cisco VPN and wireless issues.  I replaced a large number of older computing systems (laptops and desktops) by carefully analyzing\backing up the data then imaging via Ghost the new XP OS on the new Dell systems. Communicated successfully with a very demanding populace of end-users in a productive fashion.  Installed Pointsec encryption software on hundreds of computers and resolved any and all problems involving lost data or other associated problems. Documented all issues in Remedy. 
10/07- 03/08

Gymboree

San Francisco, California

System Analyst – POS  Contractor

Provided detailed support for a new Retek point of sale rollout to over 1000 stores. Resolved complex issues related to the XP Embedded OS and POS application configuration. Provided secondary and tertiary support for POS network. Assembled scripted structures in order to build and maintain uniform store installations. Successfully diagnosed and resolved issues relating to TCP\IP and hostname files as well as SQL and printer issues throughout the enterprise.
10/06 -10/07

UCSF Enterprise Information Security

1855 Folsom St. 


San Francisco, Ca.

Security Analyst Contractor

Assumed complete control of the campus wide implementation of Sophos Enterprise Anti-virus and Webroot’s Enterprise version of SpySweeper using a centrally managed client. Projects included resolving multiple points of failure in the client, in the desktop image, in the services running the management tools, analyzing the network traffic and firewalls. In addition I staged a major upgrade to the 5000 clients and the central management servers. I worked closely with the various computer support organizations, management and various vendors. Used VMWare to create elaborate testing environment and performed basic Unix tasks in administering the VMWare GSX and ESX servers. I designed multiple customized reports and alerts using various automated SQL query tools that attached to the underlying database’s that each of the products used. I achieved unprecedented success in every one of the various projects.
12/04 -10/06

Perot Systems\Catholic Healthcare West

900 Hyde St. 


San Francisco, Ca.

Desktop Support Analyst - FTE
Provided desktop and server support for a variety of proprietary healthcare applications in a mixed Novell and Windows environment for over 500 users. Engineered ongoing migration of Novell resources into a Windows AD environment. Provided executive support to a diverse a community of end users. Supported, created, maintained and updated  multiple Ghost images for a large family of Dell desktops and laptops. Resolved though high end troubleshooting, multiple hardware and software conflicts throughout the enterprise. Installed, supported and resolved complex issues arising from Guardian Encryption on 500 PC’s and laptops.

5/04 – 12/04

Tenderloin Neighborhood Development Center

201 Eddy St.


San Francisco, Ca.

Systems Administrator- Contract
Maintained, configured and updated 125 users\workstations and 12 servers in a mixed W2k\NT.40\Novell environment. Implemented MS SUS (Software Update Server) and deployed Automated Updates to those machine not available to GPO’s. Administered and updated their environment’s antivirus and anti-spam software from CA’s Inoculan to E-Trust and then migrated them completely to TrendMicro using custom built uninstall scripts. Maintained and updated their Exchange 5.5\E2K implementation Analyzed and updated their disaster recovery using various versions of Arcserve. Updated and maintained 3 SQL servers. 
9/01-12/04

Unified Computing, Inc. 

San Francisco, California

Systems Administrator\Desktop Support - Contract
Various part time contracts including, designing and implementing a desktop imaging process and designing and implementing an NT4.0 to W2K SBS Active Directory migration for a networked environment, including a Exchange 2K upgrade. Provided extensive hardware specifications and implemented rigorous levels of redundancy to assure high levels of availability for clients. Researched and deployed automated migration tools to facilitate the migration. Successfully deployed and upgraded their Veritas Backup Exec and Norton Antivirus implementations. Provided extensive desktop support for 40 W2K PC’s that included a large variety of property management industry specific applications as well the standard MS Office suite and 3 SQL servers. 
2/2004 -3/2004

Unified Computing, Inc. \California State Bar

San Francisco, California

Contract Technical Project Manager - Contract
Recruited, hired and trained a team to perform a desktop rollout of 300 workstations for the California State Bar.  Analyzed environment and allocated team members by technical strengths to execute this hardware\OS migration within a rigorously constrained schedule. Managed the daily schedule and intervened to solve any technical issues that would interfere with the project’s execution.  I successfully negotiated with the client various technical issues that arose through the project.  Executed all the complex administrative documentation required by the State Bar management in order to meet their contractual requirements.  
7/2003 – 2/2004

Looksmart, Inc.

625 Second St.          
San Francisco, CA 94107

Server Administrator
 - Contract
Contract position to configure and support as many as 1200 servers in a production\development environment that were located both in-house and at a co-location site. Used Symantec Ghost, Dell PXE server, VNC and Terminal Server, MS Software Update Server, MS Automatic Update Group Policies and registration files, MS Baseline Security Analyzer, Windows scripting, batch files and some limited shell scripting tools to setup, configure, administrate and patch large groups of Windows based machines. I worked closely with various development and management teams to effectively resolve various large scale HW\SW issues that directly affected stability for critical applications. 
and thoroughly clean the infected machines.


3/2003 -7/2003

Oncology Therapeutic s Network

395 Oyster Point Blvd. Ste. 405

South San Francisco,  CA 94080

Systems Administrator\Desktop Support - Contract
Contract job to  maintain and extend a mixed Novell 5x, W2K, XP, 95 and 98 networked environment in a pharmaceutical delivery and data management division of Bristol-Meyers Squib. While there, I performed complex problem resolution involving legacy applications and migration consolidation to a standardized Active Directory environment.  Designed, deployed and maintained updated desktop images for a mixed IBM ThinkPad and Netvista hardware using various MS and Symantec applications (Ghost and advanced sysprep tools). Executed extremely high standards of customer support in a fast paced demanding g SW development environment. 
1/2003-2/2003

Macromedia, Inc.

606 Townsend St.          
 San Francisco, CA 94103

Systems Administrator\Desktop Support - Contract
Contract job to configure and deploy 200 XP\G4 desktops\laptops as a part of company wide  hardware refresh initiative.  Used various tools (Ghost, Partition Magic, SysPrep, OSX)

to successfully image IBM, HP, ASUS, Dell and MAC hardware models (including Thinkpad models T30, T21, T20, Omnibook 6000, 6100, Kayak XU800, Latitude and Inspiron, Powerbooks, G3, G4, IMAC and various clones). Installed or configured various software packages as a part of the deployment, including the full suite of Macromedia software, MS Office XP, Outlook XP, Norton AV Corporate Edition, Cisco Airnet Wireless card software and Cisco VPN applications. Provided detailed support to the recipients of the new hardware and coordinated the redeployment of recycled hardware. 

3/2002 -  12/2002
ChevronTexaco 
575 Market St. 
San Francisco, CA 94103

Systems Administrator\Desktop Support - Contract
Contract to provide support to an executive staff for this major corporation that included over 200 desktops running a variety of proprietary applications, as well as the standard MS suit. Application support for FrontPage, Homesite and a large variety of industry specific applications that included finance, forecasting and knowledgebase. Identified, researched and resolved complex pc support issues related to a migration from NT 4.0 to XP. Effectively communicated with a complex group of clients with a variety of demanding requirements. Dynamically adjusted priorities and tasks to suit a fast paced and diverse environment. 

6/2000  - 02/02

Avinon, Inc 
301 Howard St., 7th floor 
San Francisco, CA 94105

Systems Administrator\Desktop Support 
Migrated, maintained and expanded a Windows 2000 Active Directory environment (from NT 40) for a web engineering company that included 20 Compaq servers, 120 workstations\notebooks and various other hardware including hubs, routers, VPN concentrators, printers, fax servers, tape libraries and audio-visual equipment. Researched, designed, implemented and supported a successful antivirus solution using TrendMicro and a disaster recovery plan using Veritas and Arcus offsite tape storage. Built, maintained and administered various W2K servers running SQL 7.0 and 2000, RAS, VPN, Exchange 5.5, IIS, DNS, DHCP, WINS and TS. Researched ad planned an Exchange 5.5 to Exchange 2000 migration. I researched, acquired and maintained relationships with various VAR’s and leasing companies for hardware and software acquisitions. Expanded upon my in-depth support knowledge of Compaq, Dell, Hewlett Packard and other manufacturer’s desktop and server equipment. Created complex laptop configurations and implemented remote communication solutions using VPN, RAS and wireless. Managed and maintained phone (Vertical Networks) and key systems. Provided hands on desktop support for a diverse user group of 120 running W2K\Office 2000 and large variety of proprietary and standard applications including Quark, PageMaker, Photoshop, FrontPage, Home Site and many other QA applications 

8/1993 – 06/2000    

Charles Schwab 
101 Montgomery St. 

San Francisco, CA 94103
Senior Systems Administrator\Senior Desktop Support 
Designed, built, expanded and supported a networked desktop\server environment for a premiere business unit. I successfully supported 600 users as the lead technician of a team. Developed and implemented a variety of complex Compaq\Dell desktop images for Win95\98 and NT 4.0 using Ghost and Drive Image. Built, supported and expanded an NT\Compaq server environment, including purchasing, upgrading, troubleshooting servers and implementing various UPS\backup systems using Arcserve and Compaq DLT’s. I worked extensively with management to successfully organize various large scale upgrades of desktop hardware platforms and OS upgrades. Gained detailed notebook support experience with Dell, IBM and Toshiba equipment. I obtained comprehensive experience with server and workstation hardware (including upgrades) of Dell, Compaq and IBM manufacture. NOS experience includes Novell 3.2, Novell 4.02, NT 3.51, and NT 4.0. Desktop experience includes Win 95, Win 98, NT3.51, NT 4.0 and W2K (beta). Integrated, rolled out and supported 5 mail clients, cc:Mail, Lotus Notes, Eudora, MS Exchange and Outlook. Designed and implemented the upgrade of the various MS Office suites from MS Office 4.2 to Office 95, Office 97 and Office 2000 in both a local and a networked format. Designed, built, tested and implemented various innovative disaster recovery systems for desktops and servers using Arcserve, Veritas and Ghost. Researched and migrated various proprietary applications across platforms and versions. I orchestrated the logistical and technological components of various large-scale workstation facility moves. 


Education: University of Maryland, Baltimore County, MD 
Achievements: NASD Series 7, 63 & 24. , MCP 
References available upon request
