Daaliyah A. Tate, MCP, A+

315 Highland Gate Circle, Suwanee, Ga 30024, (864) 357-9982, liyahtate@gmail.com
Professional Profile

· Seasoned IT Professional with over 9 years experience. Key strengths and accomplishments:

· As a Microsoft Small Business Server Consultant, I designed, installed, configured, and maintained Windows based network infrastructures for small businesses in various industries.

· Increased network uptime by 90% by successfully migrating from Novell to Windows Small Business Server environment.

· Improved workers productivity while decreasing email hosting cost by 20% by implementing Microsoft Exchange 2003.

· Suggested and implemented Dameware remote desktop solution, improving help desk response time by 50%.

· Restructured network files and folder and configured user permission.

· Successfully implemented Cisco and Windows Virtual Private Network (VPN) to provide anytime access to internal data.

· Implemented and administered Blackberry Enterprise Server.
· Deployed various applications and restricted resource access using GPO.

· Responsible for network capacity planning, purchasing and maintaining inventory of all software and hardware

· Successfully migrated Exchange 5.5 to Exchange 2003.
Skills

	· MS Office  2003/2007, VB Script, Visual Basic, HTML, Java, SharePoint Administration, Nortan, MacAfee

	· Windows NT/2000/2003 Server, Windows Vista/XP/7, Apple, Citrix MS Exchange 5.5, 2003, 2007, Active Directory, Novell, , Dameware, 

	· Cisco routers, firewalls, VOIP, LAN, WAN, DNS, DHCP, VNC, IIS, FTP, SQL 2005/2008, RDP


EXPERIENCE

IT Solutions, Spartanburg, SC

Owner/Windows Small Business Server Consultant                                                  
November 2005–August 2011
Install, configured, and maintain Windows Small Business Server 2003 for small to medium size businesses.

· Implemented and maintain ability of remote users to connect to corporate network. 
· Responsible for computer hardware and software inventory and tracks licensing compliance. 

· Manage system hard drive backups and perform system/company file restoration Microsoft Small Business.

· Implemented and administered Microsoft SharePoint for internal announcements.

· Maintain Active Directory structure.

· Provide end user application software and operating system technical support.

· Responsible for network security and Firewall configuration, addresses server security issues and applies security patches and upgrades for Servers and workstations. 

· Provide recommendation for hardware and software for computer and servers.

· Implemented File Transfer Protocol site to allow customers to download large files.

· Research and provide solutions for a wide range of computer issues.

Spartan Technology, Spartanburg, SC

Application Support/Analyst

                             

December 2008–November 2009

Software development firm offering customized prosecutor court management systems to prosecutors throughout South Carolina.

· Provided application support for Prosecutor Court Management System. 

· Interviewed end users to determine system requirements using technical expertise.

· Served as a technical liaison between end users and development team to investigate, resolve problems, and facilitate proper use of system.

Spartanburg Steel Products                                                       

Network Administrator

August 2002-November 2005 

Provided support for 15 servers and over 250 end users in an automotive manufacturing environment.

· Managed file permissions.
· Provided end user application software and operating system technical support.

· Provided documentation and user training on document management system.

· Responsible for network security and firewall configuration.
· Implemented Norton Corporate Antivirus.

· Mentored interns.
· Addressed server security issues and applied security patches and upgrades for servers and workstations. 

· Provided recommendation for hardware and software for computer and servers.

· Researched and provided solutions for a wide range of computer issues.

· Managed system hard drive backups and performed system/company file restoration. 

· Responsible for computer hardware and software inventory and licensing compliance throughout the organization.

EDUCATION/TRAINING

Computer Information Systems, Bachelor of Science          

January 2003 – June 2006

Jones College, Jacksonville, Florida

Microsoft Certified System Engineering Program-2000 

August 2001-March 2002

New Horizon, Greenville, SC

System Support Specialist, Diploma

June 2000-May 2001

Spartanburg Community College, Spartanburg, SC

ACTIVITIES & AWARDS

Volunteer, Boling Springs Elementary, 2011

Volunteer, St. Luke’s Free Clinic, 2011

Board Member, FOCUS on Leadership, 2009-present

Board Member E.P. Todd Elementary 2008

Board Member, Rotary Civic Club, 2007

Volunteer, Rotary/Steadman Hawkins Clinic Golf Tournament, 2007

Volunteer Appreciation Award, 2010 and 2011
REFERENCES

· Available upon request
