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2269 Ligney Creek Lane
Snellville, GA 30039
678-381-1185
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SUMMARY
Versatile software professional with proven ability to be the business liaison with internal and external customers in a variety of corporate companies.  Proficient in all facets of the software development life cycle, with emphasis in analyzing and designing solutions based on customer specification.  Effectively able to communicate with multiple levels of leadership. Provided viable solutions to problems presented. 
__________________________________________________________________________________________________________________________________________________________

PROFESSIONAL ACCOMPLISHMENTS



· Provided technical support and web development for real estate investing. Business liaison between real estate investors and technical personnel. 
· Installed New Mexico Youth Driver Insurance Data that was expected to produce approximately $1 million worth of additional business from insurance companies.
· Proposed process improvement for insurance companies that will allow other states to load drivers’ license data when a state is having problems.  The current process only allowed for one state to be processed at a time.  If there were more than one state to be processed and a state was in error, all states were on hold until that one state was corrected.  The improvement of process will prevent loss revenue when the states are loaded in a timely manner.
· Interacted with different levels of management to provide technical support to various projects ensuring technical accuracy and providing needed expertise.
· Created many test scripts and data to internal Quality Insurance tester and Customers for effective testing and debugging before the system go live.
· Primary resource for details for Consumer Disclosure system.   Provided systems flows and operational information to assist with project design and incident resolution. 
· Created new process using XML processing data via batch method to get data that is stored with UNIX system and create consumer reports for Full Disclosure system within company.
· Provided support of new system development due to expertise to ensure proper functionality.  This system was to generate millions to the company
· Involved with time sensitive projects for the government. Being an information disclosure company, the company needed to implement FACT Act, the Fair and Accurate Credit Transaction Act of 2003. The current systems needed to be modified before the Act was 
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enacted.  From the time it was voted into law to implementing into law, all analysis, design, development, and testing was done within tight time restraints.  It was executed on time, which was January 1, 2003.  
· Created management report system which implemented every portion of the project life cycle.  This project was implemented on time and ultimately led to promotion to Senior Software Engineer
· Provided nightly batch support for both Mainframe and Unix systems that migrated data from Oracle databases to be store on VSAM files. 
· Designed  and completed  analysis for a flood property assessment tool using PegaSystems web development tools
· Participated in the full life cycle for the migration a grocery inventory management system from mainframe to Unix 
· Created UNIX batch scheduling design using Control-M with off-site operations personnel for migration of the grocery inventory management system to another city. 

PROFESSIONAL EXPERIENCE
Georgia Property Investors	(2010-present)
Owner
Lexis Nexis, Alpharetta, GA	(2001-2011)
Senior Software Engineer
Trans Union, Chicago, IL	(2000-2001)
Software Engineer
Dominick’s, Northlake, IL	(1998-2000)
Software Engineer


TECHNICAL SUMMARY

	Hardware
	IBM Mainframe

	Languages & Software
	MS Office Products, Visual Basic, Natural, Cobol, CICS, TSO, JCL, PegaSystems, Control-M, Test Director, JavaScript, CSS, JAVA, Unikix, Endevor, Easytrieve

	Database Management
	ADABAS, VSAM, Oracle

	Operating Systems
	MVS,AIX, Microsoft Windows 

	Networking
	TCP/IP, XML



EDUCATION

DePaul University, Chicago, IL – BS, Computer Science 

