


DARRON FAIR


1307 Partridge Lane    Riverdale, GA 30296    (770) 866 8884   E-Mail: dfai2259@live.com

TECHNICAL SUPPORT ENGINEER

· Technical savvy IT Professional with 9+ years in Hardware/Software Support, System Administration, and Help Desk.
· 3 years providing System Administration to Small Businesses with web related issues using Active Directory, IIS, SQL Server, Telnet, Windows Backup and a variety of other tools.
· Excellent communication and written skills, and a strong desire to resolve issues without escalation.
· Ability to handle multiple tasks in a stressful environment and producing quality work.


TECHNICAL SKILLS

Operating Systems: Windows 95, 98, 2000, XP, Windows 7, Windows NT Server 4.0 and 5.0, Windows Server 2000-2005, UNIX/Linux, Windows NT Workstation, and DOS 6.22.

Applications: Installation and troubleshooting of software packages including, but not limited to: Microsoft SQL Server 7.0, Active Directory, Enterprise Manager, Microsoft Office 98-2010, IIS, DNS, Exchange Server, Outlook, Microsoft Internet Explorer, Netscape, Send Mail, Microsoft Visio 2002.

Hardware: Experience configuring, repairing and installing personal desktops, laptops, servers, PBX/ACD, and printers. Installed and configured LAN cabling, Layer 3 switches, routers and hubs, transceivers, repeaters and LAN/WAN services from Frame Relay to ATM.

Protocols: TCP/IP, PTPP, SNMP, NETBEUI, SMTP, POP3, FTP, HTTP, Telnet, NET BIOS, DHCP, and IPX/SPX. Knowledgeable and work with Ethernet 802.3, Token Ring 802.5, Wireless 802.11, RIP, OSPF, and BGP.



EMPLOYMENT HISTORY


FIS – Norcross, GA						          December 2010 - Present
Systems Analyst I
Reconcile payments in error and troubleshoot host connectivity issues for over 170 Financial Institutions using Windows SQL Server 2003.  Payments in error are carefully analyzed, researched and reconciled using various Administrative Tools, including but not limited to the following tools:  Enterprise Manager, Query Analyzer, Scheduled Tasks, Remote Desktop, and web-based applications.  Subsequently, an Excel Processing Report is generated for all payments reconciled and sent to various departments.  In addition, cases are submitted to CMS, and are resolved using SQL Scripts and extensive research.  

AT&T -- Atlanta, GA                                                                                February 2008 – May 2010
Help Desk/Web Host Technician
Supported over 30,000 customers provisioned on Windows and Linux Platforms.  Assisted customers with e-mail and web-related issues using Network Administrative tools and in-house Knowledge Base.  Some of the tools used to assist customers are DNS Query, Whois Lookup, Ping, tracert, Nslookup and Unix commands.  Installed SSL Certificates through control panel ensuring customers of a secure page.  Troubleshot Outlook issues with e-mail headers, reconfiguring and error messages.  Assisted Tier II with networking issues pertaining to WLAN, LAN, and WAN connections using the TCP/IP Suite.


VIA Networks, INC.-- Atlanta, GA				           February 2004 –  November 2007
Web Host/Help Desk/Technical Support Representative
Provided phone support to resolve end-users web-related issues as well as handled trouble tickets. Configured e-mail accounts using various application programs. Provisioned Web and FTP accounts via IIS as well as provisioning SQL connections using PHP. Performed maintenance for Database to avoid downtime due to excessive log files.  Setup new users in Active Directory along with DNS Records, User Profiles and Permissions for delegated users. Identified scripting and database related problems through evaluation of application errors, resolved website security and VPN connectivity issues utilizing Unix and Windows Server Administration tools.

Interland, Inc. -- Atlanta, GA 				                         February 2002 - January 2004
Technical Support Specialist
Supported 14,000 users on Windows NT 2000 and UNIX based Apache 5.1 hosted servers. Configured e-mail clients and set up new user accounts for remote access. Organized web files at the root directory via FTP program. Troubleshot inaccessible websites that were router and DNS related issues. Resolved program scripting related issues based on policies and procedures. Assisted customers in establishing SQL connections and database administration related problems.

WACA -- Norcross, GA 					            April 2000 - February 2002
Technical Support Representative
Provided technical support services to end-users from network connectivity to printing issues. Assisted Field Technicians and Field Engineers with the preparation and close out of on-site work orders. Assisted end-users with the installation of software programs, configuration of MS Mail and IE 5.0, and installation of peripheral devices. Received numerous awards and commendations in recognition of demonstrating outstanding customer service and technical support skills. 
 
U. S. Army -- Fort Bragg, NC 				                          April 1995 - May 1998
Parachute Inspector
Inspected parachutes prior to dismissal to soldiers onto Airborne and Land support. Trained to endure sustained physical and mental efforts; maximized my combat skills in Nuclear, Biological, and Chemical defense. Promoted to Platoon Leader managing and leading a team of 40 soldiers.

EDUCATION

DeVry Institute of Technology, Decatur, GA 			             July 2007- Present
Major: Network and Communications Management 

Conquest Certification Prep Center, Norcross, GA 			August 1999 -September 1999
Major: A+ Certification, DOS/MS-Windows Exam 

Crystal Springs High School, Crystal Springs, MS 			May 1993 (Graduation Date)
High School Diploma

