
Daryl T. Washington
14813 Campbell Ave  Harvey, IL. 60426  Phone: 312-659-5569  Washington_daryl@yahoo.com 

INFORMATION TECHNOLOGY / OPERATIONS MANAGER

With 20+ Years of Experience and Expertise in Technology Based Strategies and Revenue Achieving Business Solutions.
Summary
Hands-on Management Professional with a history of achieving cost effective savings and enhancing system functionality. Proven track record of tackling and solving tough business and technical problems. Strong leader with demonstrated ability to work effectively with individuals at all levels and in all functional areas. Experience managing full projects from requirements gathering to final implementation and customer training.
Expertise Highlights
	Strategic Project Planning/Execution	
Budget Development/Administration
Data Center Infrastructure Design/MGMT
Team Building, Mentoring and Leadership
	Systems Security & Disaster Recovery Planning
Hardware/Software Annual Assessment 
Technical Writing (Manuals/System Specs)
Centralized Company Wide Print Solutions


IT Skills 
	Skill
	# of yrs exp
	Date last used
	Self rank (1-10)

	CommVault Simpana 8/9
	        2 years
	August 29, 2011
	6

	MS Active Directory 2000/2003
	8 years
	August 29, 2011
	7

	MS Exchange 2000/2007 Server
	8 years
	August 29, 2011
	7

	NDMP/NetApp
	2 years
	August 29, 2011
	6

	OpenVms Version 6/7/8
	22 years
	July 27, 2010
	9

	SCSI
	22 years
	August 29, 2011
	8

	SCCM 2007
	2 years
	August 29, 2011
	7

	SCOM 2007
	2 years
	August 29, 2011
	7

	Solaris 10
	2 years
	August 29, 2011
	7

	Windows Server 2003/2008
	8 years
	August 29, 2011
	7

	VMWare vSphere 4.0
	2 years
	August 29, 2011
	6

	Solaris 10
	2 years
	August 29, 2011
	7

	EMC CLARiiON CX3-20
	2 years
	July 27, 2010
	7

	SUN StorageTEK 2500
	2 years
	August 29, 2011
	9

	TrendMicro                (Antivirus)
	2 years
	July 27, 2010
	7

	McAfee                      (Antivirus)
	2 years
	August 29, 2011
	7


Professional Experience
Premier Network of Veteran(s) Services NFP, Chicago, IL 	2011 - present
Chief Information Officer (7 months) 	                                    2011 - present          

Duties consist of 24x7 on-call system monitoring, analyzing systems errors or anomalies, as well as specific server / storage performance issues and/or error messages, in order to ensure maximum uptime and service quality and assess trends that may result in degradation of service.    

Currently working closely with the CEO/President and executive staff to identify, recommend, develop, implement and support cost-effective technology solutions for all aspects of the organization. 
  

Key Results:
Successfully planned, installed and configured hardware/software backup business solution for company-wide data infrastructure.
Successfully planned, installed and configured System Center Configuration Manager (SCCM) formerly Systems Management Server (SMS).
Successfully planned, installed and configured System Center Operations Manager (SCOM) in our multi-platform Linux/Unix/Windows operating systems environment. Used PowerShell for scripting day-to-day administrative tasks on both local and remote Windows systems. Also installed management packs to monitor core settings for applications and services. 
Successfully planned, installed and configured SUN StorageTEK 2500 for network storage accessibility.
Successfully planned, installed and configured McAfee virus protection and Internet security software to prevent internal/external customer data loss due to real-time virus, malware, identity theft and hacking threats.
Created soft/hard-copies of manuals outlining environment design, scheduled processes, procedures and Service Level Agreement Policies (SLA) for backup, restore and recovery of companies’ data.
Successfully planned, installed and configured physical servers and/or migrated into VMWares virtual environment. Implemented e-mail notifications to help proactively monitor performance of systems, disk-storage and applications. Help set long-range technical direction and capacity plans.
Daily/weekly/monthly gather and assessment of business technology needs; creation of custom solutions to resolve issues (e.g., system slowdowns, virus outbreaks and process bottlenecks); and developed functional specifications for organization.
Constantly working to automate time-consuming processes to drive gains in data access, tracking and accuracy for company efficiency and profitability.

Law Bulletin Publishing Company, Chicago, IL	                      1988 - 2010
Operations Manager (13 years)                                                                                  1997 - 2010
	
Duties consisted of 24x7 on-call system monitoring, analyzing systems errors or anomalies, as well as specific server / storage performance issues and/or error messages, in order to ensure maximum uptime and service quality and assess trends that may result in degradation of service.    
	

	
Worked closely with the IT executive staff and decision makers in other departments in order to identify, recommend, develop, implement and support cost-effective technology solutions for all aspects of the organization.  
         
	


Key Results:
Successfully planned, installed and configured CommVaults hardware/software backup business solution for company-wide data infrastructure.
Successfully planned, installed and configured System Center Configuration Manager (SCCM) formerly Systems Management Server (SMS).
Successfully planned, installed and configured System Center Operations Manager (SCOM) in our multi-platform Linux/Unix/Windows operating systems environment. Used PowerShell for scripting day-to-day administrative tasks on both local and remote Windows systems. 
Successfully planned, installed and configured TrendMicro/McAfee virus protection and Internet security software to prevent internal/external customer data loss due to real-time virus, malware, identity theft and hacking threats.
Created soft/hard-copies of manuals outlining environment design, scheduled processes, procedures and policies for backup, restore and recovery of companies’ data.
Managed medium-scale enterprise migration project of physical servers into VMWares virtual environment. Implemented e-mail notifications to help proactively monitor performance of systems, disk-storage and applications. Help set long-range technical direction and capacity plans.
Managed and maintained companies EMC CLARiiON CX3-20 Networked 7 terabyte storage device to assure efficient data retrieval, accessibility, search ability and secure sharing.
Successfully planned, installed and configured SUN StorageTEK 2500 for network storage accessibility.
[bookmark: _GoBack]Gathered and assessed needs from internal business units; created custom solutions to resolve issues (e.g., system slowdowns, virus outbreaks and process bottlenecks); and developed functional specifications for IT group.
Worked with IT staff to automate previously manual, time-consuming processes to drive gains in data tracking/accuracy, workgroup efficiency and profitability.
	
1st Shift Senior Computer Operator (5 years)                                                                 1992 – 1997
	


Duties consisted of daily maintenance of hardware/software clustered systems performance, CPU, memory, disk-space usage, job queued processes and backups.
Key Results:
Assured that all laser and/or impact print-outs were delivered in a timely manner to the appropriate departmental staff.
Transferred daily court-data file information via 56k dial-up modem phone-lines to remote credit bureaus for processing. 
Performed daily/nightly backups and data integrity checks of client/customer information.
Developed streamlined procedures that decreased labor time and eliminated redundancies. 

2nd & 3rd Shift Computer Operator (4 years)                                                                     1988 - 1992
Duties consisted of daily maintenance of hardware/software clustered systems performance, CPU, memory, disk-space usage, job queued processes and backups.
Key Results:
Performed nightly, multiple tape data extracts for import into our companies application systems for processing.
Assured that all laser and/or impact print-outs were delivered in a timely manner to the appropriate person(s) and/or department(s).

Education/TRAINING
	Almeda UNIVERSITY– boise, id


Master of Science in Information Systems (MSIS), 2008

ORACLE UNIVERSITY-CHICAGO, IL
System Administration for Solaris 10 
Operating System Part 2- Certificate of Completion (COC), 2010

MICROTEK GLOBAL LEARNING SOLUTIONS-CHICAGO, IL
CommVault Administration- Certificate of Completion (COC), 2010

COLLIER COMPUTING COMPANY INC.-CHICAGO, IL
System Administration for Solaris 10 
Operating System Part 1- Certificate of Completion (COC), 2008 

GLOBAL KNOWLEDGE-CHICAGO, IL
Microsoft Windows 2003 Server - Certificate of Completion (COC), 2006      		      
Microsoft Windows 2003 Active Directory - Certificate of Completion (COC), 2005     		       
Interconnecting Cisco Network Devices - Certificate of Completion (COC), 2002          		       

Technology Summary

Operating Systems:  	OpenVms 7.1/7.2/7.3-2, 
Windows NT4.0/2000/XP/2003 Workstation/Server,  
			Linux Red Hat and UNIX/SOLARIS 10,  
MAC OS. 

Hardware: 		Vax/VMS 4000, 
AlphaServer 1000A/1200/ES40s, 
Cisco Routers 2600/2610 and Cisco 4006/4015R Switches,
Digital Enterprise Network Storage,
EMC CLARiiON CX3-20,
SUN StorageTEK 2500. 

Software: 	VMware vSphere 4.0, 
CommVault Simpana 8/9, 
Microsoft Office Suite 2000/2003, 
Cisco VPN Client/Server, 
Symantec Backup Exec 11/12d for Window Clients/Servers, 
Act!6.o/2007 Premium for Workgroups, 
What’s Up Gold, 
HP OpenView, 
Winpak 4/5/6 Security Software, 
Exchange 2000/2007 Mail Server, 
ISA Server, 
Microsoft Active Directory 2000/2003, 
File Maker Pro 3/4/5.5, 
Pc Charge Pro, 
System Center Configuration Manager (SCCM),
System Center Operations Manager (SCOM).
 
Databases: 		Oracle817/8i/9i/10g, 
SQL, 
MySQL. 
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