                                                                   Bramadave Rampersaud (Dave)
                                                     723 Sherwood Terrace Dr. (apt. # 110) Orlando, FL 32818 
                                                       (407)440-4231 e- mail dave.rampersaud@hotmail.com
Objective
I am seeking a challenging technical position in a pleasant working environment, which will permit me to continue practicing and expanding my skill set and knowledge base. I am equally comfortable and qualified for either a System Administration, Network Administrator, IT Manager position.
                                                         Network Support /Desktop Support Technician / IS Analyst 
Offering Advanced Skills and Record of Consistent, High-Quality Performance in Systems/Network Installation, Configuration, Upgrade, Migration, and Problem Resolution Activities
Summary
1. Summary of Qualifications
1. Experienced network engineering professional with outstanding success rate at installing, migrating and supporting critical, multi-site networks.  Proven ability to manage all phases of network installation and administration.  Adept at analyzing business requirements and crafting technical network solutions.  Outstanding mentoring skills, coaching junior and senior personnel through technical issues, increasing growth and confidence among team members. Exceptional technical-to-business communication skills; adept at clearly explaining technical subject matter to business users.

TECHNOLOGY SUMMARY:
Experienced in multiple facets of network engineering, including excluding in the following technologies.

Platforms: Windows 98/NT/2000/XP/Vista, and Windows 7, Linux (Debian / Redhat / Mandrake / Ubuntu), Macintosh, MS-DOS, Novell Netware, IBM Mainframe and AS400, Solaris.

Mac OS X: Supported Macintosh technicians in advanced areas, such as the command line, security, and server configuration. Served as corporate liaison with Apple for support issues. Mac OS X Server, Xsan, iLife, iWork, and Apple’s professional applications (Aperture, Color, DVD Studio Pro, Final Cut Pro, Final Cut Server, Logic Pro, Motion, and Soundtrack Pro).

Software: MS Office 2003 & 2007 / 2010; MS SharePoint; Blackberry Manager Software; SMS; Citrix; Backstage Pass; Business Objects; Siebel CRM; Dreams; mySAP, SAP R/3 Netweaver, AS 400; Matra; POS Aloha Point of Sale system, Gems, CSS, Maximo, Qterm, Adobe illustrator and Photoshop; Quark, AutoCad, Maya 7; Service Center, Activation Support; Remedy System; Track It; PC Anywhere; Remote Desktop; Two Factor; VNC; Netmeeting; WebEX Meeting; video conference, web conference; ProComm; PC-Xpedite; Norton Antivirus and Utilities; MacAfee Antivirus; Cisco and Nortel VPN; Ticketmaster; ; Veritas Backup Exec; Maynard Backup System; Symantec Ghost; Norton Desktop; Saber Menu; Abacus; Kronos; WordPerfect; Lotus Notes123; HTML,VMWARE; Avaya Telecommunications; Siemens HiPath Software

Networking / Hardware:	
MS Server 2003 / 2008, Microsoft Clusters, SAP NetWeaver technology platform, Active Directory, MS Exchange Server 2003 / 2010, MS SQL SERVER 2005, Veritas Netbackup, Citrix Netscaler, Extreme Network Switches, Cisco Firewall and Security .Oracle SQL. ; Blackberry Bes Server; 3Com; Synoptics;SMC Hubs; Cisco Catalyst switches; Cisco Routers; Nokia Firewall; Nortel and WorldCom, NetGear, Linksys, Sun Micro systems enterprise and Blade Servers,  TCP/IP,VPN, LWAPP, VoIP, Ethernet, IPX/SPX, ATM, fiber optics (OC3, OC12, OC48), T1/T3, web services, various protocols, DHCP and Static IP addressing, Wireless Networking, (DNS, IPSEC, VPN, SMTP, HTTP, SSL, SSH, RIP, RIPv2, IGRP, EIGRP,OSPF) IBM, Compaq and Dell servers and desktops; Ethernet & Token Ring Protocols, Mother Boards, Video & Sound Cards, Monitors, CD-ROM Drives, Memory Chips, IDE/EID¬E/SCSI Hard Drives & other devices, SCSI Controller Cards, Tape Backup Drives, Optical Drives, Scanners, Printers, Siemens HiPath  2030 IP PBX, Network Design and Implementation, Network Relocation, Server Rack, Office Building Wiring, Cubicle Cabling, Conference Room Cabling, Workstation Cabling, Cat5e Cabling, Cat6 & 6e Cabling, 10Gigabit Ethernet, Cable Conduit, Wireless Access Point Cabling, Fiber Media Converters, Voice Telephone Jack Installation, Telephone System Cabing, IP Phone and VOIP Cabling,  1,2,&4 line Analog Phone, T1’s & DSL Ethernet. 
Customer Support & Satisfaction:  Achieved high level of customer satisfaction through patient, methodical approach to problem resolution, with majority of calls resolved within company’s 10-minute requirement. Turned around tense situations with irate customers into positive outcomes.
                                                                                                                             

Education

1. Martin Van Buren High School
1. 230-17 Hillside Av. Queens, NY 11427 
1. Computer Graphics. 

1. Nassau Community College
1. 1 Education Dr. Garden City, NY 11530
Associate Degree
Multiple certifications: A+, MCSE, MCDST, MCITP, SCTE, NCTI, BICSI, CCA, SAP Basic Administrator, CWNA, ACTC.
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Professional Experience

Florida A&M University College of Law –201 Beggs AV Orlando, FL 32801                                                                 2-2009 –Present
IS System Analyst (Contractor)

1. IS System Analyst for FAMU College of Law key duties oversee team of 6 supports 2300 end users, support of desktops, laptops, peripherals, VOIP PBX, Program Semines Phone, web, audio/video equipment and backend systems for staff and students as well as teaching staff/students on a variety of technology elements. Worked with various vendors towards obtaining best pricing structures for this environment and support all areas of the business
1. Direct daily operations of department, analyzing workflow, establishing priorities, developing standards and setting deadlines.
1. Maintain needed files by adding and deleting files on the network server and backing up files to guarantee their safety in the event of problems with the network.
1. Identify areas of operation that need upgraded equipment such as modems, fiber optic cables, and telephone wires.
1. Delivered full LAN administration support for Windows Server 2003-2008 Active Directory through daily attention to all servers, creating users, modify group use, and coordinating equipment inventory and deployment 
1. Use computers, monitoring and testing equipment to determine LAN/ WAN network component performance; take corrective action to improve network performance; and prepare equipment procurement specifications
1. Perform configuration and define parameters for installation and testing of LAN/WAN CSU/DSUs, hubs, routers, switches, controllers, multiplexors and other related networking equipment.
1. Maintained applications security compliance as a result of migrating applications to Server 2008 VMware DMZ servers, including upgrading web components to secure versions and significant coding modifications.
1. Handle VoIP conversions, overseeing hardware configuration and router connectivity and creating accounts on CISCO Call Manager.
1. Using AD security we established sections of the site for each dept to collaborate their information in a fast and secure environment.
1. Resolve day-to-day technical issues involving email, network issues, applications, hardware & peripherals, phone, IP & PBX phone systems, routers & switches, etc
1. Setting up a new network and connecting it to the existing network using a machine functioning as a router, thus creating an internetwork
1. Played a key role as project coordinator on an Infrastructure Business Partner Transition project, streamlining IT resources during migration, creating user documentation and maintaining updates on decommission hardware items. 
1. Responsible for maintaining VoIP network. Provision circuits, translations, dial-plan, routing tables on Nextone and Lucent soft-switches.
1. Responsible for multiple intranet/extranet and wireless areas of information architecture, security, including strategic security planning, design, Microsoft Active 
1. Experience with PolyCom Codecs, Creston and AMX Controller systems, and KIV-7 and KG-194 Encryption systems and familiar with Videoconferencing protocols.
1. Configure and program all Polycom Video Conferencing and Tandberg systems for optimal performance; Install and operate Windows 2003 server to house Polycom Global Management Systems software. 
1. Developed requirements for a Computer Management System (CMS) –a new web application to allow for reporting, documentation and task management of all school computers, labs, preventive maintenance records, tasks, notes, etc.

Affiliated Computer Services, Inc(The Walt Disney Company)    1144 Celebration Blvd. Celebration, FL 34747      7-2005 – 2-2009
IS System Analyst 
	
1. Supported global customer support for Disney owned business units; United States, Japan, UK, including all users belonging to Disney, ABC, ESPN, Miramax, Disney Cruise Line, Buena Vista Television, as well as all parks and resorts
1. My everyday  responsibility  SAP / R3, Portal, Citrix, Active Directory, BES Blackberry Server, AS400, Business Object, MS Exchange 2003, Matra POS, Dreams, Gems, CSS, Maximo, Qterm, Service Center, Activation Support and the Windows 2000 migration. 
1. Troubleshoot all products Microsoft Office 2003/2007, SAP, Maximo, Service Center, Blackberry, Citrix, Crystal Report, AS 400, Business Objects, Siebel, Dreams, Two Factor, Backstage Pass, AutoCAD, and Adobe Photoshop, illustrator, WebEX meetings, desktop sharing, web conferencing, video conference, net meeting, web conference.
1. Conduct training classes on SAP Business Objects, SAP / R3, Services Center, AS 400, Maximo, Citrix, Matra POS, Dreams, Siebel
1. Served as 1st contact for incoming calls to the Support Center; documenting and troubleshooting each individual issue; if unable to resolve issues, opened an incident or request to the Assignment Group which supports the hardware, application, network or server
1. Manage day-to-day administration functions utilizing Active Directory to facilitate password resets, establish email accounts, address log-in issues, manage group access, etc
1. Installation, configuration and troubleshooting of Blackberry phone/pagers, Palm Pilot, and other PDAs, iPhone.
1. Broke new ground with Aloha point of sale system, supporting installation and operations within largest operational environment to date, providing critical assistance to vendor by analyzing and resolving issues.
1. Manage backups using Backup Exec, Setup and configure remote Access for remote users, Install, upgrade, and configure network printing, directory structures, rights, security, software, and files services.
1. Used SMS based, DameWare and Windows NetMeeting remote tools when necessary to troubleshoot issues or capture screenshots of application specific error messages  Served as a Senior Blackberry Administrator, monitored Blackberry and iPhone generic mailbox verified business unit / account / devices / providers / exchanges servers, added users to the correct Blackberry Enterprise Servers, enabled ActiveSync and applied passwords according policy format. 
1. Conducted client consultations for wireless LAN/WAN hardware and software, including networks, routers, and servers. Analyzed business needs and recommended solutions
1. Served as a Senior Blackberry Administrator monitored Blackberry and iPhone generic mailbox verified business unit/account/devices/providers/exchange servers, added users to the correct Blackberry Enterprise Servers, enabled ActiveSync, and applied passwords according policy format
1. Provided Senior Level SAP Security Administration, Analysis, Support tasks for all SAP Systems and Landscapes, including R/3, HR, BW, APO, SEM, EPB, XI, RPM, CRM, KW.
1. Represented the Disney IT Support Center as the liaison for the Cisco VOIP Phone system rollout; coordinated conference calls, discussed policies, created knowledgebase articles and created the standards for troubleshooting and incident routing
1. Established and maintain Voice over Internet Protocol (VoIP) system, including evaluating services and recommending new vendors to ensure savings.
1.   Identified technical problems and debugged hardware and software related to LANs/WANs
1.   Enabled and configured MS Office Communicator accounts using Office Communicator Server and Live Communications Server
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Priority Healthcare Corporation – 250 Technology Park Lake Mary, FL 32746	                                                             6-2002 / 7-2005
System Administrator / Clinical Systems Analyst (Contractor)

1. Responsible for installation and maintenance of servers and networking hardware/software. Account and security management of Active Directory, user profiles, user account policies.
1. Accountable for the supervision of the Data Support Team, including work schedules and issuing of responsibilities.
1. Installed and repaired hardware and software; including scanners, printers, fax machines, copiers, projectors, and modems
1. Identified technical problems and debugged hardware and software related to LANs/WANs. 
1. Implemented new policy using Active Directory for USB Lockdown for Mass Storage
1. Administration and Clinical training of Doctors, PACS Administrators, and Staff on the functions and applications of CareStream Health PACS
1. Maintenance and troubleshooting of Citrix Server farm running 100+ Windows 2003 servers.
1. Clinical Software Applications - EMR , imaging, reporting: design and implementation. Creating requirements for new and existing Clinical Software modules: Gastroenterology, Urology, Endoscopy, ENT, Orthopedics, Anesthesia, General Surgery, Pathology lab.
1. Made minor adaptations and modifications to standard techniques, procedures and criteria. 
1. Indirect experience with Hospital Information System interfacing: HL-7, DICOM, PACS.
1. Hospital Information Systems, EMR, Clinical Systems
1. Performed Clinical Data Management (CDM) and Clinical Systems Operations (CSO) activities.
1. Pathology Lab Application: Software System for Pathology labs. Gathering information - work-flow, documentation; creating requirements, design, development, testing, marketing, and implementation.
1. I am also responsible for enforcing domain security through Group Policy Administration, and insuring HIPPAA and EPHI regulation compliance by participating in regular audits and maintaining a Secure Email and File Transfer System for sensitive data. 
1. Responsible PACS Network and troubleshooting in the setup of a new end users.
1. Served as HIPAA security officer for a health care organization consisting of three hospitals and a dozen clinics. 
1. Made recommendations to management in regards to clinical information systems throughout the medical center.
1. Maintained membership on, or consultation to, committees, work groups, or task forces as needed to communicate
1. Design, deploy and provide preparation activities for Health Connect deployment.
1. Installed and monitored performance of wired and wireless networks to maximize operations.

Essex Communication Inc - 69 South Service Rd. Melville, NY 11747	                                                              3 -1993 / 4 – 2002 
LAN Administrator 

1. Performed hardware and software installations and provided high-level customer care, training, and technical support.
1. Installed Hard disks, floppy drives, CD drives, sound blaster cards, CPU, memory, power supply unit, network card, video graphics, card, hard disk controller card on pc systems.
1. Administered multi-server Windows NT LAN, 100+ workstations and 100+ end-users
1. Performed component-level hardware repair on desktops and laptops
1. Performed diagnostics and troubleshooting of system issues, documented help desk tickets/resolutions, and maintained equipment inventory lists.
1. Managed system development to ensure systems enhancements were delivered successfully and aligned with business needs.
1. Troubleshooting software and hardware for end user, also network connectivity issues and configure TCP/IP, SMTP, SNMP, OSPF, VPN, IPSEC, DNS, DHCP and static IP address. 
1. Maintained the availability of company computer resources including servers, workstations, laptops, printers and multimedia equipment
1. Help Desk / End-user support for hardware, software and Windows operating systems TCP/IP Ethernet Networking, DHCP and static IP addressing, Wireless Networking
1. Maintained a help desk and provided telephone support for Windows NT, 95, 98; Microsoft Office 97; dialup accounts; and printers
1. Installed operating systems for end user: Windows 98,2000, XP
1. Assigning Static IP addresses to PCs and keeping track of IP addresses in Microsoft Access Database file.  
1. Coordinated third-party maintenance for network equipment and troubleshoots problems with department users and department LAN administrators.
1. Installed hardware and software application programs on the LAN. Provides guidance to users in less complex LAN Administration processes
1. Telecom and PC work station moves, changes, and repairs. Field and station testing voice and data cables for new installations. Programming of PBX and electronic key systems
1. Responsible for installation and maintenance of digital and analog key telephone systems, voice mail systems, computer network cabling systems, and other aspects of electronic telecommunications
1. Supervised multiple project managers and technical crews in the installation of voice and data cabling. Primary clients included CompuServe, Burger King, Canon, Court House, Nikon, and Blockbuster Video exc. 
1. Installation, Design and Estimation of Voice and Data Structured Cabling Systems. In-depth knowledge of EIA/TIA & IEEE standards. 
1. RFP interpretation and response; material and personnel management; large campus pathway design and MC/IC communication room layout. POS, CCTV, Wireless Access Point, Hub, Switch & Router & T1 Extension Installations, DMARC Cutovers. 
1. Responsible for the installation of CAT 3, CAT 5/5e, CAT 6 data, coaxial and Fiber Optic cabling. Installation, termination and cross connecting of telephone wall fields. 
1. Exceeded expectations by constructing RJ-45 and RJ-11 cables, using special test equipment to thoroughly test integrity of cables prior to integration into network. 
1. Installation of necessary support equipment to include: 66 blocks, 110 blocks, RG-45's, data and telephony jacks. Troubleshooting of all telephony, data and fiber optic problems, as well as general equipment troubleshooting, outside plant installation as needed, supervision of installation crews.
  

