David A. Butts
1536 Pointe Dr. Milford, OH 45150
Phone: 513-239-8222
butts00@gmail.com
Summary

Accomplished systems administrator with broad fortune 500 experience Excel in management of IT operations including Microsoft Windows servers, Microsoft Exchange, systems configuration, maintenance and troubleshooting.  Strong experience with VMware ESX 4.0, VEEAM back up and replication software for VM, management of Citrix Xen server 4.0.   Passion for learning new technology and communicating information among all levels of corporate structure. 

	· IT operations management
· Data center design and management
	· System build and run documentation
· Troubleshooting and support

	· Windows Administration
· Exchange Administration

· Active Directory Server 2008

· Administered a network of Terminal servers
	· Sarbanes Oxley compliance procedures
· Multiple remote location management



Experience

FIRSTGROUP AMERICA, INC.

Systems Analyst (Windows Administrator) IT operations team, Cincinnati, OH
        
2008 –2011

Lead member of the IT operations Windows team supporting over 500 servers for FirstGroup America, Laidlaw, Inc., and Greyhound.  Managed two exchange clusters with over 5000 mailboxes.  Managed SharePoint, VPN, VMware ESX 4.0, Citrix Xen server 4.0 and BES server.  Managed the internal backups for FirstGroup America, Laidlaw, Inc., and Greyhound at three remote locations and all internal remote locations utilizing Netbackup, Tivoli Storageworks, Veeam back up and replication software for VM and BackupExec.  Change manager in charge of running CAB meetings for configuration changes. 

· Maintained systems availability with 99% up time.

· Managed Active Directory, Windows server 2000, 2003. 2008

· Managed Exchange 2007 two-two node clusters

· Managed the Canadian region Terminal servers

· Key project team member in the charter project initiative creating 400 email distribution lists, populating users, and DL managers.  Synced the DL’s with Postini to insure their availability from outside the corporate network.  Successfully tested all email flows to and from the charter web server.  

· Configured Postini synch software to add only valid users to the Postini portal to insure the email is accepted from outside the corporate domain.  Deleted over 1500 outdated accounts on Postini saving the company $20,000 a month.

· Worked closely with FirstGroup management and Compucom to outsource the service desk and configure their user accounts to be able to manage active directory and email accounts.  

· Shared knowledge with Atos Origin in the outsourcing initiative for IT operations.

· Extensive knowledge of large scale date center environments including design, operations, management, maintenance, scalability and procurement.  
· Designed and managed the power cooling and UPS for the headquarters new data center.

LAIDLAW, INC.

Regional Manager of IT, Naperville, IL







2007-2008

Managed 150 sites throughout the Midwest region.  Managed five help desk and five desktop support technicians.  Managed budget for desktop refreshes and branch start up’s .  Facilitated the start up and shut down of branch offices including turn up of telephones, high speed internet, provisioning and configuring pc’s and managing cellular contracts.  

· Successfully managed school start up for 150 branches with no significant IT outages.

· Maintained budget for regional branch IT spend. 

· Managed ongoing support of regional IT functions.

· Traveled to Regional sites to personally maintain communication with the regional customers.
LAIDLAW, INC.

IT Operations Infrastructure Supervisor, Naperville, IL





2005-2007
Managed three Windows administrators, two HP UX administrators, two PC technicians, and one technical support person.  Managed the outsourcing of the internal data centers to Savvis data center hosting company in Elk Grove Village, Illinois.  Designed and maintained two data centers including 58 Windows servers, 19 HP UX servers, HP VA 7400 SAN, XIOtech Magnitude SAN, Brocade switches and fiber routers.  Designed sufficient electrical and cooling capacities, storage capacity including growth projections for data storage.  Migrated HP OpenMail migration to Exchange 2000 cluster.  Managed data backup and recovery systems for offsite tape rotations and back up.  Charged with preparing the disaster recovery plan.  Managed disaster recovery planning and testing.  Managed the change management process and ran the weekly CAB meetings to approve or disapprove all the changes to the environment.

· Successfully outsourced all IT operations equipment and functions to the Savvis data center.

· Designed and configured two data centers at the home office.

· Built JDE environment with both Windows and Unix servers as well as a VA 4700 SAN.

· Migrated email from OpeneMail to Exchange 2000.

· Managed equipment service contracts.

· Designed, managed and tested the disaster recovery process.

· Managed employee performance and reviews, coached and mentored employees to improve efficiencies.

LAIDLAW, INC.

UNIX administrator II, Naperville, IL







2004-2005

Managed 19 HP UX servers, using OpenView, backups with Omniback.  Managed HP OpenMail server, migrated OpenMail to Exchange 5.5.  Performed hardware upgrades on the HP UX servers.  Installed SAN environment including Brocade fiber switches and HP UX fiber channel cards.  Zoned the fabric network to include the tape library and shared volume groups between servers running HP UX MC Service Guard.  

· Managed email accounts for 2000 users.

· Managed backups on all HP UX servers.

· Installed patches and updates to HP UX servers.

· Involved in the procurement process for HP UX servers, SAN Arrays, fabric switching.

· Managed Sarbanes Oxley compliance for the HP UX environment.

LAIDLAW, INC.


Technical Support Coordinator, Naperville, IL 






2000-2004

Supported local and regional users, created domain accounts, email accounts and dial up accounts.  Supported applications including PeopleSoft, ADP, JDE, Nortel VPN clients, vehicle management software and local internet site.  Performed pc upgrades and new pc configurations.

· Supported 2000 users across the US and Canada.

· Troubleshot domain, email and dial up accounts.

· Helped users access PeopleSoft, ADP, JDE and the companies in-house written vehicle management software.

· Managed Heat call center software and performed Heat upgrade and configured Heat web application.

Hardware

Intel servers, Blackberry Enterprise server and devices, HP UX servers, Brocade fiber switches, SAN arrays, Data center UPS’s, H2O sensors, Air conditioning systems, Back up tape libraries. 

Software

Microsoft Windows server-all, Exchange 5.5:2000, 2003, 2007, Blackberry Enterprise server, PeopleSoft 8.8 application and web logic servers,  Compaq Insight Manager,  Backup Exec., Tivoli Storage Manager, Citrix Metaframe, JD Edwards 1 World, HP OpenView, HP OpenMail, HP UX:10.5, 11, 11.5, HP OmniBack, Nortel VPN, Brocade SAN management software, Heat call center software, Centennial license management software, VMware ESX: 4.0, Terminal Server, Citrix XZen App. Linux Redhat.
Professional Certifications

MCP: MCSE 4.0, MCSA 2000, Exchange: 2000, 2007, MCP Windows 2003, Front Line Supervision, ITIL Foundations certified.

Education

LEWIS UNIVERSITY, Romeoville, Illinois






1999 – 2002

BA, Computer Network Administration

JOLIET JUNIOR COLLEGE, Joliet, Illinois






1997 - 1999

AA, Electrical, Electronics and Automated Systems

