
David Hernandez
253 Santa Ana Ave, Long Beach, CA 90803
   Cellular (626)840-1990 – dhdft@hotmail.com
Education

            MCP: NT 4.0, Windows Server 2000, Windows 2000 Professional. ID# 1099534
Comp TIA’s A+ Certification for computer software and hardware. ID# COMP10155267
Dell Certified Systems Expert 
MSCE Training Course, Cisco Training Course

Professional Summary

Support Service Systems Analyst / Systems Administrator with over 10 years of professional technical experience, including: 

· Experienced in supporting Microsoft NT4 and Windows Server 2000/2003, Active Directory and Exchange. 

· Extensive experience configuring, upgrading, and troubleshooting Dell and HP/Compaq server hardware.

· Responsible for new desktop rollouts and desktop support packages. 

· Troubleshot and maintained technology resources, including employee workstations, networking equipment (including Cisco routers and switches), telecommunications devices and infrastructure and IT services such as email, security and remote access.
· Provided support for all corporate and warehouse desktop hardware issues and software issues with off the shelf software such as Microsoft Office.

Experience

Green Dot Corporation, Monrovia, CA                                                                                       11/2010 - Present

Systems Administrator

SUMMARY:

Responsible for administering and maintaining Green Dot’s applications, systems, and processes, including some 3rd party applications, in the Production environment.  Work closely with business stakeholders and other IT teams on the resolution for Production software development issues. 

RESPONSIBILITIES:

●  Facilitate the resolution of production application issues by acting as the liaison between the business users and             various technology groups.

●  Provide Level 1 and 2 application support; identifies, analyzes, troubleshoots all production application incidents in a timely manner.

●  Ensure all support incidents are logged, tracked, and resolved in the incident management tool (Jira).

●  Manage and monitor trends related to production application issues; develops metrics and generates reports on a regular basis.

●  Participate in application release management cycles, including scheduled/unscheduled maintenance activities impacting the Production environment.

●  Coordinate the deployment of hotfixes and scheduled development releases into the Testing and Production environments.

●  Work closely with various technology groups to determine solutions to reported issues.

●  Execute pre-deployment checklist on development releases (sign-off) after QA completion by validating the test coverage and results.

●  Review application fixes after implementation to ensure compliance to specifications and objectives as well as backward compatibility with existing systems.
99 Cents Only Stores, City of Commerce, CA
9/2008 – 7/2010

Systems Administrator
99 Cents Only Stores is a $1.2 billion, 10,000+ employees, NYSE publicly traded company. The company's chain of stores has expanded to over 230 in California, Arizona and Nevada.

· Performed system administration including network management, asset management, task/project management, help desk and documentation. Supported over 230 stores, each with 5-9 workstations. 
· Provided support for Windows Server 2000/2003, Exchange and Active Directory. 
· Configured, maintained and managed network security features.

· Troubleshot and maintained technology resources, including employee workstations, networking equipment (including Cisco routers and switches), telecommunications devices and infrastructure and IT services such as email, security and remote access.

· Configured, monitored and maintained antivirus programs to insure network and systems integrity.
· Responsible for backups using Backup Exec.
· Facilitated and/or resolved corporate and store IT issues.

· Followed up on all user maintenance requests.

· Provided support for all store hardware issues.

· Provided support for all corporate and warehouse desktop hardware issues and software issues with off the shelf software such as Microsoft Office.

· Notified management of any unauthorized incidents or events.

               En Pointe Global Services, Los Angeles, CA
3/2009 – 8/2009

Client Support Service Systems Analyst
(Contract)

Client: Cedar Sinai Hospital (6/2009 – 8/2009)
Client: Los Angeles International Airport (3/2009 – 6/2009)

En Pointe Technologies is the trusted advisor to thousands of I.T. departments in enterprises, government agencies, and educational institutions nationwide. They have been providing I.T. products and services since 1993.

· Interfaced with end-users to provide problem resolution via the telephone and remote desktop support for hardware, software, and other items.

· Provided accurate and complete descriptions of problems, inquiries and requests in a problem management ticket.

· Researched end-user problems to determine root cause.

· Provided administrative tasks, such as password resets, permission management, account creations, remote software installations, etc.

· Maintained accountability and ownership of issue/ request tickets.

· Provided proactive end-user management notification of problems.

· Provided closed looped contact with end-users to verify final solution and determine satisfaction level.

· Participated in training required to develop and maintain skills necessary to support end-users.

Unisys Corp, Los Angeles, CA
5/2006 – 10/2008

Field Service Technician


An information technology services and solutions company which offers systems integration and consulting services, outsourcing services, infrastructures services, maintenance services and high-end server technology.

· Responsible for installing, maintaining and repairing company and multi-vendor systems which include servers, storage units, switches, laptops, desktops, software, printers and networking products as well as operating systems.
· Provided warranty services and troubleshot a variety of Dell, HP and EMC equipment including desktops, workstations, laptops, servers, and printers.
· Responsible for desktop support packages.
· Worked under time constraints and manage a diverse and heavy workload. Daily travel to customer locations. Installed Cisco routers for users.
Delafield Corp., Duarte, CA
2/2000 – 5/2006

Network/System Administrator
Manufacturing business dedicated to providing engineered solutions with focus on electrical and mechanical system integration. Delafield manufactures, fabricates, and distributes quality fluid connectors, hoses, tube assemblies, expansion joints and custom designed fluid systems.

· Independently installed, maintained and supported a Windows Desktop and Windows 2000 Server network environment.

· Performed Active Directory and Exchange Server administration.

· Performed applicable patch management and application software upgrades.

· Prepared, tested and performed disaster recovery functions.

· Maintained Network Backup systems and file removal processes.

· Monitored and maintained log files and documentation.

· Performed routine administration on production systems, including databases, user accounts and custom applications.

· Planned and installed software and OS upgrades.

· Performed software and hardware audits.

· Responded to occasional after-hours systems issues.

· Supported Cisco switches and routers.
· Responsible for new desktop rollouts and desktop support packages. 

· Supported about 225 workstations. 
Unisys Corp, Los Angeles, CA
1998 – 2000 

Field Service Technician


An information technology services and solutions company which offers systems integration and consulting services, outsourcing services, infrastructures services, maintenance services and high-end server technology.

· Responsible for installing, maintaining and repairing company and multi-vendor systems which include servers, storage units, switches, laptops, desktops, software, printers and networking products as well as operating systems.

· Provided warranty services and troubleshot a variety of Dell, HP and EMC equipment including desktops, workstations, laptops, servers, and printers.

· Worked under time constraints and manage a diverse and heavy workload. Daily travel to customer locations. Installed Cisco routers for users.

HyperData, Walnut, CA
1996 – 1998

Tech Support
A supplier of portable computers, hardware and software components to supporting distributors, dealers, resellers, and other business trades.

· Delivered expert technical help desk support and professional call center customer service.

· Identified, troubleshot, and analyzed computer related issues.
· Determined appropriate course of action.

· Installed and configured Operating Systems, patches and upgrades, including Windows 95/98, Windows NT 4.0, Windows 3.1, and MS/DOS.
Additional Education


Citrus College, Glendora, CA








1994

General Education

Mt. Sierra College, Monrovia, CA








1996

MCSE Training


Dell Certified Systems Expert Program
· ID# 792, Portables – Latitude D630 XFR – Certification




5/2008

· ID# 787, Desktops – ATX V.1 Certification






5/2008

· ID# 781, Foundation 2008 Portables







5/2008

· ID# 783, Foundation 2008 Desktop







5/2008

· ID# 802, Customer Handling Skills Certification





4/2008

· ID# 790, Associate Server Certification V8.5 (Version 7 and 8 combined)


3/2008

· ID# 613, Storage – PowerVault 112T to 124T Product Certification



2/2008

· ID# 378, Storage – PowerVault 132T LTO/SDLT320 Product Certification


2/2008

· ID# 612, Storage – PowerVault 136T All Technologies Certification



2/2008

· ID# 764, Portables XPS M1530 Certification






1/2008

· ID# 723, Portables – XPS M1330 – Certification





1/2008

· ID# 751, Portables – XPS - M1730 – Certification





1/2008

· ID# 744, Portables – Latitude D531 – Certification





1/2008

· ID# 720, Portables – Inspiron 1720/1721






1/2008

· ID# 766, Portables – Inspiron 1525/1526 Certification





1/2008

· ID# 721, Portables – Inspiron 1520/1521 Certification





1/2008

· ID# 716, Portables – Inspiron 1420 Certification





1/2008

· ID# 709, DSP Client – On-Site Troubleshooting w/Power Tester Certification


1/2008

· ID# 718, DSP – Slim-Tower Chassis Certification





1/2008

· ID# 724, DSP – Mini-Tower V.3 Chassis Certification





1/2008

· ID# 768, DSP – Dell AIO 20 Desktop Chassis Certification




1/2008

· ID# 722, Trusted Advisor for Field Service






1/2008

· ID# 759, Servers – PowerEdge T105 Product Certification




1/2008

· ID# 762, Servers – PowerEdge R900 Product Certification




1/2008

· ID# 610, Storage – PowerVault 110T All Technologies Product Certification


8/2007

· ID# 688, Storage – PowerVault 110T LTO3-060 Certification




8/2007

· ID# 670, Servers – PowerEdge SC1435 Product Certification




6/2007

· ID# 540, Servers – PowerEdge 1855 Product Certification




6/2007

· ID# 618, Associate Server Certification V8.0






6/2007

· ID# 698, Foundation 2007 Portables







4/2007

· ID# 695, Foundation 2007 Desktops







4/2007

· ID# 616, Storage – PowerVault 7xxN NAS Product Certification



2/2007

· ID# 665, Servers – PowerEdge 1900 Product Certification




1/2007

· ID# 624, Storage – PowerVault MD1000 Product Certification




1/2007

· ID# 385, Storage – PowerVault 77xN NAS Certification




1/2007

· ID# 561, Switches – PowerConnect 2708/2716/2724 Certification



1/2007

· ID# 489, Switches – PowerConnect 6024/6024F Certification




1/2007

· ID# 680, Storage – PowerVault RD1000 Product Certification




1/2007

· ID# 690, Associate Server Certification V9.0






1/2007

· ID# 678, Storage – NX1950 Certification






12/2006

· ID# 424, Servers – PowerEdge 600SC Product Certification




12/2006

· ID# 681, Storage – PowerVault MD3000 Product Certification




11/2006

· ID# 663, Servers – PowerEdge SC1430 Product Certification




11/2006

· ID# 632, Servers – PowerEdge 1950/2900/2950 Product Certification



11/2006

· ID# 215, Servers – PowerEdge 500SC Product Certification




10/2006

· ID# 516, Servers – PowerEdge 2850 Product Certification




10/2006

· ID# 658, Servers – PowerEdge SC440 Product Certification




10/2006

· ID# 280, Servers – PowerEdge 1500SC Product Certification




10/2006

· ID# 661, Servers – PowerEdge 860 Product Certification




10/2006

· ID# 659, Servers – PowerEdge 840 Product Certification




10/2006

· ID# 467, Associate Server Certification V6.0






10/2006

· ID# 267, Associate Server Certification V4.5 Part 1 (Hardware D/R)



9/2006

· ID# 551, Associate Server Certification V7.0






9/2006

· ID# 640, DSP - Customer Experience V.2.5 Certification




8/2006

· ID# 567, ESF Level 1 – Version 3.0







8/2006

· ID# 598, ESF Level 2 – Version 3.0 - Part 2 (not for EMEA DSPs)



6/2006

· ID# 583, Storage – PowerVault 124T LTO3 Product Certification



6/2006

· ID# 314, Storage – PowerVault 130T Product Certification




6/2006

· ID# 205, Storage – PowerVault 75xN NAS Certification




5/2006

· ID# 549, Dell | EMC AX100i Product Certification





5/2006

· ID# 498, Dell | EMC AX100 Product Certification





5/2006

