	David rains
	1113 Connecticut, Hobbs
NM. 88242
rains8064@gmail.com
R (678)919-9925 

	I am a friendly, loyal and dedicated individual who has an ambition to succeed in any given environment. Although I have extensive experience in the telephone and telecommunications industry, I love to learn, and am always up to a challenge whatever the situation. I get along well with others, whilst also working efficiently on my own. I am seeking a position where I can develop and excel while giving my best to an employer. 

Telecommunications Manager  [From 7/2001   to   10/2010]   The Westminster Schools West Paces Ferry Rd Atlanta, Ga 30327   
* Manage telecommunication infrastructure systems. Day to day capabilities related to infrastructure systems including disaster recovery capabilities.

* Manage core voice services. Including Phone, fax, alarm lines     

* Manage internal phone services   Including Phone, fax, alarm lines. Manage, and trouble shoot Cisco Callmanager including routers, gateways, servers and wiring.

* Manage Voice Mail System. Cisco Unity system    
*Formulate, evaluate and review long range telecommunication
plans to meet IT and schools requirements     

* Responsible for vendor relationships for telecom services and
maintenance contracts.     

* Manage corporate telephone expenditures, bill payments and annual telecom budgets    
* Monitors and manages service levels to maintain quality of service of telephone systems     

* Interact closely with network manager in support of data/network functions on a hardware level. Trouble shoot network connection problems, including IP, vlan, PoE problems and port configurations 
* Manage InformaCast by Silverwire  PA System. Install and service speakers, Amps, interfaces for IP connections to the network.       

*Manage Security Cameras   Install and service cameras, server, fiber optics transcivers, and  interfaces for IP connections to the network.  Responsible for vendor relationships for Security Cameras services and maintenance.      

* Manage Access Controls, and vendor relationships for Access Controls system

AA  [ From Aug-1988  to  May-1990]
  

Clayton State College

Morrow Ga

Associate of Telecommunications


Cisco Aironet Wireless Lan Fundamentals   [ From Dec-2002  to  Dec-2002]

Gigawave Technologies 

Atlanta, Ga

Certificate    AWLF-134917-1 Cisco Aironet Wireless Lan
Fundamentals 


Cisco IP Telephone   [ From Dec-2001  to  Dec-2001]

Globle Knowledge

Atlanta, Ga

Basic Cisco VOIP Phone Administration Advanced Cisco VOIP
Phone Administration, and trouble shooting Cisco Unity
Voice Mail System           Basic Cisco VOIP Voice Mail
Administration Interconnecting Cisco Network Devices      
   Basic Cisco Lan Integration

UCSAE  [ From Mar-2005  to  Mar-2005]

Cisco Systems 

North Carolina

Cisco Unified Communications Systems  (UCSAE)       
Adv  anced Cisco VOIP systems integration 

 
	Skills
Cisco CallManager

3.1, 4.2,  7.0
Cisco Unity
3.1, 4.1, 7.0

Cisco Catalyst Lan switches  

2900XL

2960E

3500XL

3560E

6500

Windows Vista/XP/7
PBX

NEC 2400

AT&T
Key Systems

AT&T 

WIN

Nortel
Panasonic
InformaCast PA
Primex Clocks
Bosch CCT System




