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EXPERIENCE

Microsoft Corp., Irving, TX	2004 - 2011
Premier Field Engineer
· Provided on-site Active Directory architecture, design, and site topology services for multinational corporations engaged in various industries including healthcare, oil and gas exploration, and manufacturing as well as United States, foreign national, and municipal governments
· Designed, implemented, and supported DNS name resolution services in both Windows-only environments as well as heterogeneous DNS environments using BIND, QIP, and Infoblox 
· Planned and executed Windows domain and forest upgrade projects for multiple organizations and encompassing Windows Server 2008 R2, Windows Server 2003, Windows 2000, and Windows NT 4.0
· Designed and led Active Directory forest and domain migration, consolidation, and restructuring projects leveraging ADMT v2, ADMT v3, and the Exchange Migration Wizard 
· Provided comprehensive Group Policy design, diagnosis, and design review services
· Provided formal on-site Active Directory Risk Assessments and Health Checks, which included proactive analysis, configuration and change recommendations, and remediation services
· Designed, implemented and supported Distributed File System (DFS) replicated data sets
· Provided critical situation/server down support for Microsoft’s Premier enterprise customers on a 24x7x365 basis
· Provided on-site and remote Windows server hardening guidance for all iterations of Windows Server from Windows NT 4.0 to Windows Server 2008 R2
· Delivered troubleshooting training in the United States, Japan, India, Canada, and Bermuda for Windows Networking and Directory Services, including Windows Public Key Infrastructure (PKI) and terminal/remote desktop services
· Interviewed candidates and mentored new-hires to the PFE organization to improve ramp-up time for technology and process issues 

Microsoft Corp., Irving, TX	2000 - 2004
Technical Lead
· Served as the primary technical escalation point for a team of 15 support engineers with responsibility for complex front-line support issues for Active Directory and Windows NT domains and associated Microsoft networking technologies to include DNS, DHCP, WINS, and DFS
· Maintained superior client reviews and an unprecedented 0% customer dissatisfaction as documented by customer surveys. 
· Established and led the first after-hours and weekend Directory Services support teams in Microsoft Product Support Services which provided the first 24x7 support offering for Microsoft's unmanaged customer base. 
· Served as the world-wide escalation point and development team liaison for more than 200 engineers for Active Directory domain migrations using ADMT.  
· Spearheaded  the creation of intellectual capital for QFEs and code updates for reproducible bugs 
· Created, validated and delivered Directory Services Troubleshooting technical training for Windows Server 2003 for delivery to Microsoft employees and enterprise customers
· Performed formal training in Directory Services, change control management, and identity management for employees transitioning to Directory Services support from other groups within the company

RSI, Inc., Fort Worth, TX	1999 - 2000
Local IT services provider for third-party companies in the DFW Metroplex 
Lead Engineer/Architect  
· Provided Windows networking support,  including Windows domains administration, network design and installation services, and server installation and support on a contract basis for third-party companies in the local area


EDUCATION AND TRAINING

TEXAS CHRISTIAN UNIVERSITY, Fort Worth, Texas 	1997
Bachelor of Arts, Religion Studies

Microsoft Certified Master – Windows Directory 	2009
Microsoft Certified IT Professional   	2008
Microsoft Certified Systems Engineer 	1999, 2003




