DAVID P. SYLVAN

1306 Bertram Court,
Augusta, GA. 30909.
Home: (706) 737-2641 Cell: (706)-294-1604
Email: daveshale@yahoo.com
___________________________________________________________________________

Objective:
To continually utilize my skills and experience in training, troubleshooting, diagnosing and resolving issues in order to meet and exceed sustainable professional and personal developmental goals. 
Core Strengths:

· Training, developing and implementing programs

· Troubleshooting, diagnosing and resolving issues

· Providing excellent customer support
· Adhering to and maintaining corporate governance

· Highly skilled in the use of  operating systems such as:

      Microsoft Professional, XP, Windows 7, Apple Macintosh, Linux  
· Power user in the application programs: Microsoft Word, Excel, Access
· Database Creation, Administration and Maintenance:  Microsoft SQL and Access
· Managing, and maintaining Windows Server2003 Network infrastructure as well as 
     Cisco Systems Networks: LAN, VLAN, WAN, Routing, Switching
Working Experience  


Ipswich, Inc




Augusta, GA



Nov 2008 - Mar 2009
Technical Support

· Provided technical support to customers using Ipswich’s mail server
· Utilized telephony as the primary mode of communicating with the clients

· Engaged clients in order to understand and interpret the basis of their inquiry  
· Advised the client of the appropriate steps necessary to address the concern 
· Troubleshoot to diagnose problems and execute workable solutions to resolve the issue
Pendum ATM Service Co,



Chicago, IL
        

Nov 2005 – Sep 2008
Field service technician

· Serviced ATM’s for several financial organizations in and around the states of Georgia and South Carolina
· Remained on call and harnessed the dispatch system to access and complete assignments
· Troubleshoot faulty and inoperable ATM’s in order to correct and limit the downtime of service for financial institutions such as Fifth Third Bank, Regions Banks, August Metro Federal Credit Union, Fort Gordon Credit Union and Raceway Gas Stations
Savannah River College

 

Augusta GA



Jan 2003 - Nov 2005
Instructor
· Taught Microsoft Office Applications: Word, Excel and Access

· Taught computer repair/maintenance and computer networking
· Taught environmental science.

· Formulated and applied a syllabus to each specific area of lecture

· Established metrics for measuring course objectives to augment course success 
· Applied various audio and visual methodologies to promote learning 

· Devised teaching techniques to engage student participation in class
· Supported, encouraged and cultivated an atmosphere of academic development through student assessments and counseling.
Radisson River Front Hotel


Augusta GA                                   

Oct 2001 – Dec 2002

Night Auditor/Manager on Duty
· Ensured the accuracy of financial accounting by auditing the daily income from rooms and restaurant sales. 
· Present to management clear and concise nightly accounting and incident reports.
· Managed and supervised the night team to provide optimal productivity and sustain efficient operations 
Antigua Commercial Bank


St John’s Antigua  



1990-2001

Systems Engineer
· Responsible for maintaining all software applications and hardware components of the network and server
· Develop and maintain in-house software programs.
· Implement Project Management techniques to coordinate a dedicated team of IT Techs to support users of the system and address or correct any downtime that might adversely affect efficiency and productivity.  
· Conducted employee training to maximize the highest and best use of the bank’s operating software
· Participated in managerial and operational focus groups dedicated to improving productivity and  performance
· Recommended software and hardware changes when required to effect improved and efficient operations  
· Performed continuous monitoring and tuning of the server to minimize interruptions in service for our internal and external clients. 
· Installed and configured new ATM machines.

· Repair and maintain the ATM machines allowing our clients consistent access to withdraw, deposit or make general inquires of their account.
· Responsible for the repair/maintenance of all other bank machines and equipment such as document processing machines, cash counters, audio/visual equipment.  
Microcom Ltd 




St. John’s Antigua


 1987 - 1990

Computer & Photo Copier Field Technician




         
· Provided Hardware support and regular scheduled maintenance of various brands of computer and photo copier machines.
· Installed and trained end users on the effective utilization of Software applications and offered on going support per customer facilitated request.
· Utilized Xenix (derivative of UNIX) to install networks to maximize the client access to 
Education 
School:


Kaplan School of Continuing Education
Diploma/Degree:

Diploma - .Net Programming: Microsoft Certified Professional Developer 
Course of Study: 

Microsoft dot net Framework programming in C# and VB.Net 

Completion Date:

10/26/2009 

School:


Thompson Education Direct, Denver

Diploma/Degree:

Diploma - Programmer 
Course of Study: 

Visual C ++ 
Completion Date:

2005 

School:


NRI, Wisconsin 

Diploma/Degree:

Diploma – Digital Electronics Servicing 
Course of Study: 

Electronics, Computer theory, design, repair and maintenance 

Completion Date:

1989
School:


University of the Virgin Islands, St. Thomas U.S.V.I.
Diploma/Degree:

Bachelor of Science Degree
Course of Study: 

Biology

Completion Date:

1986 

Certifications

Georgia Assessments for the Certification of Educators
GACE: Biology Test I (code 026)
GACE: Biology Test II (code 027)

Completed March 2007

Certified Microsoft Specialist in:
 Word

 Excel

 Access

Completed in 2003

Certified Computer and Network Technician

A+ Computer Technician

Network+ Computer Technician

Completed in 2002

Business Software Expertise:
SQL Server 2005

Microsoft Dynamic CRM 4.0

Microsoft SharePoint 2007 Reporting 

SQL Server 2008

Additional Skill/Knowledge/Exposure


Typing 55 wpm

Possess knowledge of Visual Basic, Java Programming, COBOL, and Perl

Use operating systems such as VMS, NT, UNIX, AS400 and Novell
Possesses Web site creation knowledge using ASP.Net and PHP/MySql 

