Dayo Afon

             aafon2@yahoo.com

      404-993-7125( c)

                               770-881-7453(h)

As an Oracle database administrator with over 12 years professional experience implementing: Oracle Application E-Business suite(GL, AR, AP, FA, Order entry), Oracle Application server upgrade, performance tuning of Oracle database, backup and recovery using rman, cloning, maintenance, physical and logical database design, Manufacturing (ASCP) , In-depth knowledge and technical skills for resolving Application performance issues, database and upgrade configuration; Experience in RAC Installation, configuration and maintenance. Experience in Patch application and root cause analysis (RCA) of performance issues using tools such as Grid control,i3-Precise and Stat 5.6;
Experience in working on various database sizes ranging from 500gb to terabytes.
HARDWARE/ OPERATING SYSTEM:


Windows 98, 2000, Windows NT 3.5 and 4.0 Workstation, MS-DOS, Unix (HP-UX)  900/11.0(HP Superdome), Sun Solaris 8 and 10, Linux, Red Hat IBM Compatible, Novell, Compaq 
tru64, Oracle RAC 10g

SOFTWARE TOOLS/ SKILLS:

AD Utilities (Auto-upgrade adaimgr, Adadmin, Auto patch, AdClone) Oracle 10.7, 11NCA and 11i, Oracle Recovery manager (RMAN), SQL, PL/SQL, Developer 2000, Oracle Forms 6.0/6i, Reports 
3.0/6.0,6i, SQL * Loader, Oracle Web DB, 9iAS, Oracle Enterprise Manager , (OEM 9.2), Sql Navigator,     Server 7,SQL LIMS, Quest, Oracle Portal, Kintana (ITG 5.5) , Precise i3/Indepth for Oracle, ,Nagios(1.2), 

Maintenance Wizard 2.10, TOAD, 11g Grid Control, Oracle Business Accelerator (OBA),

STAT (Application Management) 5.6

DATABASE:

Oracle  8.0, 8i, 9i, 10g, Oracle 11gr2 (11.2.0.2), SQL Server 7, Microsoft Access

APPLICATIONS: 

Web Server 3.0/4.0,Discoverer, Business Intelligence (OBIEE), 9iAS/10gAiS. Oracle Financial Application (11.0.3, 11.5.4- 11.5.10, R12.0.6 -12.1.3)

PROFESSIONAL EXPERIENCE:
Amerimax/Euramax International Duluth Atlanta GA:                                    

 Oracle Application DBA                                                                    Aug 31st 2010 - to date

As Application DBA, my responsibilities and roles include
· Database instance refresh/cloning 

· Performance analysis and patching of E-Business  suite modules
· Experience in Upgrade of E-Business suite 11.5.10.2 to R12.1.3  on AIX  
· Collaborating with Oracle support to apply patches
· Loading Monthly Tax ware updates for custom application
· Proactive Performance monitoring with Grid control 

· Production code migration and working with Developers to enhance poorly performing programs
·  Experience in shared APPL_TOP configuration in E-Business suite
· Providing technical support for Production and development/project instances

· Schema management ,reorganization and capacity planning
· Providing weekly status report on Application and databases performance
· Experience in Backup and Recovery using RMAN

·  Installation and configuration of R12.1.1 vision for testing purposes before upgrade to R12.1.3 on RedHat Linux 5.5
· Building a physical standby and logical database

· Knowledgeable on using Oracle Enterprise Manager (11g) to manage databases.

· Use of OEM Diagnostics and Tuning Pack with Change Management.
· Database upgrade to 11.2.0.2

· Working on all phases of a project: development, testing and production support
· Weekly team meeting
· Participate in an on-call rotation schedule to provide off-hours and weekend production support
· Follow and maintain policies and procedures to ensure internal database systems availability
Streamlite (Formerly called Global Mail Express) Atlanta GA.

Application DBA                                                                                            Aug 2008 – Aug 30th 2010
As Application DBA, my responsibilities includes

· Installation and configuration of Oracle Business Intelligence (OBE.10.1.3.4)

· Responsible for evaluating patching requests  and applying Oracle Apps Patches 
· Installation of OEM Agents on different hosts for monitoring 
· Refreshing/Cloning of Test, Dev and UAT from Prod  

· Upgrading database instances to 10.2.0.4 on 4 nodes RAC Clusters 
· Working with Application developers to resolve poorly performing queries
· Experience with OAM and tuning of Concurrent Managers in R12.0.6
· Upgrade of CRS 10.2.0.1 to 11.2.0.1 on 4 nodes clusters  with  ASM upgrade to 11.2.0.1
· Experience with Backup and Recovery using RMAN 

· Working with Unix team on the development of policy and procedures as they relate to database maintenance, security and archiving
·  Monitoring database performance in RAC environment using Grid control and custom scripts
· Performance  tuning and code optimization
· Register  custom concurrent managers and  programs
· Participates in supporting test plans with benchmarks.
· Participate in  bi-weekly team meeting and on-call support role
· Maintain  security of the Oracle database and Applications by creating and enforcing security policies and procedures
· E-Business suite R12 integration with  XML Publisher 
· Database upgrade from 10.2.4 to 11.2.0.1 on Red Hat Linux
Oracle Corp. USA                                                                                             
Aug  2006 - Jul 2008
Advanced Solution Support (ACS) Center
Oracle Applications DBA (At Merrill Lynch, Arrows Electronics and AT&T)
My roles/responsibilities include:

· Working with customers to maximize the value, quality, and usability of the Oracle Application products
·  Provide/Perform DB administration, upgrades, patches and other configuration of Oracle products
· Provide configuration and performance assessment to customer in accordance with oracle best practices
· Working with customers to provide solution/fixes for issues identified through service requests (iTAR)
· Interface with Oracle development and product groups on specific issue/bugs identified
· Working with customers to resolve issues with Discoverer upgrade, Installation and patching
· Installation and configuration of 10g grid control
· Working with customers to resolve Database upgrade from 9i to 10gR2 with 11i upgrade to 11.5.10.2
· Providing monthly update on bug fixes and  patch analysis on quarterly basis
· Working with customers on Database performance tuning and locking issues that could affect the overall performance.
· Reviewing documents’ standards and policies for  installation, upgrades and DBA 
· Working with customers to Identifies and resolve database performance problems on different version of Oracle 9.2.x.x – 10.2.0.4

· Providing technical assistance to the DBA team on complex issues 
· Upgrading in-house Apps from 11.5.10.2 to R12.0.4 and providing support to customer during customers upgrade to R1204 from 11.5.10.2

· Completed two Oracle 12i (R1204) upgrade projects from 11.5.10 with AT&T
· Experience of Patch Management and Version Control
· Perform other duties as assigned by my manager

TRACO INC.Pittsburgh, PA                                                                                
Aug 2005 – Aug 2006
Oracle Apps DBA
TRACO is a manufacturer of complete line of custom-designed architectural, heavy commercial, commercial and residential rated windows, doors, storefront, entrances, impact resistant windows and doors 
As Oracle Application DBA, I am responsible for daily technical support activities In Oracle E-Business Suite (11.5.10) and all production, UAT, DEV/TEST databases.  

· Upgrading oracle database from 9.2.0.3 to Oracle 9.2.0.7 on Solaris 10 
· Supporting and applying patches for E-Business modules and ASCP modules for bug fixes and performance enhancement
· Monitoring ASCP and ERP databases and resolving daily performance issues
· Working  with Oracle support analyst and development through iTar in resolving oracle bugs and implement fixes
· Online backup and recovery operation and Proactive management of database and file systems for growth of tables, indexes and log files
· Capacity planning and table re-organization, statistics gathering to improve performance
· Cloning database and Application  Dev, UAT and QA instances from Production
· Debugging concurrent managers issues and application security
· Monitoring database lock, pinning object in SGA, check for enqueue locks and other wait events that might affect the database
· Making sure all concurrent programs have managers and resolving pending jobs and long running jobs
· Notify users to validate usage, invalid objects and terminate database session if needed
· Supporting the company monthly closing for all locations in North America 
· SQL tuning, Stats pack/AWR Tkprof/Explain plan,  and general troubleshooting for performance diagnosis
· Reviewing all codes developed by Application developer for performance before migrating to Production
· Supporting the development team for code enhancements and new implementation
· Working with Clear Orbit developer/Analyst and fix identified code bugs
· Identifying performance issue in custom programs that need fixes before impacting server resources and user communities
· Make recommendation to management on issues and fixes on weekly basis
· Monitoring Network Utilization, Memory and cpu usage using Nagios, Unix tool and OEM
· Documentation of all processes, steps and operational guidelines to ensures accuracy 
· Attend biweekly and, monthly IT team meeting  
· Participate in an on-call rotation schedule to provide off-hours and weekend production support for patch and code migrations
· Supporting all production databases 

Alcoa Inc. Pittsburgh PA.                                                                                    
Apr 2002 - Aug 2005

Oracle Application DBA / Performance DBA Support 

As Oracle application DBA my roles includes providing key performance support for 11.5.10 go-live implementations in North America 

· Performance monitoring of application and databases (VLDB)  Tri-bytes of mission critical prod. Environment
· Providing 24x7 on-call support as part of a rotational schedule.
· Supporting Demand Planning, ASCP databases to resolve all performance issues
· Working with application users to resolve performance issues on application and databases
· Proactively monitoring of performance issues on all environment (Dev, Carp, Uat, QA and Prod)
· Validation of code review to ensure it meets performance goals and (SLA) before migrating to production
· Interface with Oracle support analyst to resolve performance issue on bugs associated with application through itar
· Using  remedy support  track issues reported by users
· Providing advice to end users on the proper way of using parameters when submitting jobs through concurrent manager
· Monitoring, scheduling and defining concurrent managers for concurrent and batch jobs
· Use Precise tool in identifying locking, cpu, memory utilization, I/O, Network and application users information
· Performing object storage management and capacity planning using Precise software and Stats pack 
· Maintaining database and application security for 
· Using Kintana (ITG Governance) in migrating Code packages to different 
· Cloning production databases for testing of patches in development instances 
· Reorganizing table spaces, indexes and disk space required for all databases as part of maintenance tasks to improve database performance 
· Upgrade oracle application from 11.5.8 to 11.5.10 in multi-nodes environment. (RAC)
· Experience with Oracle Application cluster (RAC) Databases
· Upgrade Oracle database from 9.2.03 to 9.2.0.5) on HP-UX (superdome) 
· Perform performance impacts analysis and make recommendation to developers/management on issues identified and fixes recommendation
· Resolving database hang using hang analyze to identify session causing database to hang
· Supporting database cleanup, architecture efforts and monitoring concurrent managers’ status
· Attend team weekly meeting 
· Monitoring for large database workload, enqueue problems  and rectifying accordingly
· Monitoring concurrent  jobs with no manger assigned and  jobs that are running longer than normal due to wrong parameters usage
(Awarded the Alcoa Yes awards for resolving many performance issues in order management, advanced pricing, release management application, manufacturing, inventory, shipping and the upgrade of Oracle application from 11.5.8 to 11.5.10 in a RAC environment)

Accenture, Birmingham, Alabama                                                                       Jun 00 - Dec 01

(Bellsouth Telecommunication, Birmingham, Alabama)
Oracle DBA/Application support

As Application DBA my responsibilities includes;

· Managing Databases of many instances of over 130GB in sizes
· performance monitoring and tuning of databases using BMC Patrol and Stoplight
· Installation of Oracle 8i on Solaris 8 and  NT Server
· Migration of  Oracle Databases from os/390 to Unix
· Assisting in the analysis and implementation of security and privacy of data in all physical design
· Installation and configuration of Oracle Application of different releases
· Backup and recover database using RMAN and OEM in 24 x 7 operation
· Installation and configuration of Oracle Application 11.0.3 on Solaris  two-nodes
· Installation and Configuration of Oracle9i Application Server 1.0.2.2
· Managed all the application users issues 
· Load assets data from flat file extracted from FACMAN into FA_MASS_ADDITIONS table using  sql loader
· Validate and moved the assets data from FA_MASS_ADDITIONS into several Oracle tables
· Reconciled Oracle assets with flat file to ensure the conversion is completed successfully
· Performing database tuning to ensure efficient use of system resources using stoplight tools
· Experience in using AD Utilities (adadmin, adaimgr, adpatch and adctrl)
· Upgrade Oracle application from 11.0.3 to 11.5.4 and patching oracle modules
· Cloning database and application using adclone, adpatch for testing of patches
· Configured the SQL* Net Listener used to support client connection to the database
· Startup and shutdown database and application services during upgrade of Oracle database
· Perform system administration duties by assigning and creating responsibilities for users
· Assisting with developer to identify issue with  store procedure, database triggers and functions
· Set up and activate new modules/product that was not installed
· Managing multiple instances of Oracle Applications (dev, prod and testing)
· Evaluate and recommend software and release to improve operational efficiency of database

World Group Inc., Atlanta, Georgia                                                                 
Mar 99 - May 00

Oracle Database Administrator

As an Oracle Database administrator my responsibilities includes the following:

· Monitored database to detect and correct fragmentation of extents 
· Worked closely with developers to ensure that SQL statements were properly tuned
· Monitoring database table space, allocation, and growth
· Reorganized table spaces, indexes, and tables using OFA Rules and sized the SGA 
· Maintained security and access to the database by granting and revoking roles and privileges to users
· Started and shut down the database during backup operation
· Tuned SGA, rollback statements, SQL statements using Explain Plan and TKPROF 
· Performed backup and recovery using hot/cold strategies (Online/Offline) load data using Sql Loader
· Configured SQL* Net Listener used to support client connection to the database

· Installed and Upgrade Oracle 8.0 to 8i on Solaris 8
· Migrate from Oracle 7.3 to 8.0 on Unix and NT
· Upgrade oracle from 8.0.5 to 8.1.6 and apply maintenance patch
· Allocation of disk space required for all databases
· Develop, deploy and monitor backup and recovery procedures for database resources
· Convert SQL Server database to Oracle 8.0x on NT 4.0 using Migration workbench
· Work with developer develop store procedure, triggers, and packages to enhance database performance
Linus Technologies, Atlanta, Georgia





Jun ‘98 – Feb 99

Oracle Database Administrator                                                                           
· Performed backup and recovery for each Database using Cold backup and Hot backup
· Create users, developer accounts, assigned appropriate privileges and maintaining system security
· Database optimization by tuning the Memory (SGA) which included data dictionary, redo log buffer
· Monitored table space growth and checked for table spaces fragmentation
· Created synonyms, snapshots, and database link to remote databases
· Migrate Oracle 7.3.2.3 to 8.0.5 on HP and apply patches
· Install and configure Oracle Databases
· Developed backup and recovery procedure for OLAP 7 X 24
· Develop report using report 5.0
· Worked with system administrator to configure database server and physical storage requirements
· Worked closely with the developer to design database storage parameters and table space
· Work in the development and production of Oracle Order entry using forms 4.5
· Designed GUI interface forms and Master/Details forms to meet user requirements
· Performed functional analysis, database design, coding, testing and training of end users
· Develop and wrote database triggers, stored procedures, functions, and other database objects
· Designed   database Entity Relationship Diagram (ERD) using Erwin tool case
· Developed reports using Discoverer 2.0 Users Edition and Administration edition
· Defined constraints to enforce business rules and maintained data integrity
· Load data using Sql Loader to load data from development to testing

EDUCATION: 

Bachelor of Science                                                                                                            Jan   1990  

Master Information Science & Management                                                                       May 2008 

CERTIFICATIONS:         
Oracle OCP 8i, 9i and 10g                                                                                                                                           
